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[bookmark: _TOC_250007][bookmark: _Toc83711977]GENERAL INSTRUCTIONS

These are the instructions for the SFY 2023-2026 Area Plan on Aging per 42 U.S.C.A. § 3026[footnoteRef:1]. [1:  https://uscode.house.gov/view.xhtml?req=(title:42%20section:3026%20edition:prelim)] 


This plan covers the period from July 1, 2022 through June 30, 2026.

The Area Plan is due to the New Mexico Aging & Long-Term Services Department on February 28, 2022.

All questions regarding the process and instructions should be directed to Denise King, Aging Network Division Director, at Denise.King@state.nm.us or 505-476-4763.

1. In  cases where an Area Agency on Aging (AAA) administers more than one Planning and Service Area (PSA), the AAA is responsible to complete all of the requested information in this guidance document for each of the PSAs. The AAA is also responsible for holding a separate Advisory Council meeting in each PSA prior to its submission of the Area Plan.
2. Please submit the electronically signed Area Plan  to: Denise.King@state.nm.us
3. The Area Plan must be completed by using the attached Fillable Form (Attachment A) and include supporting documentation:
a. Attachment A: Fillable form to complete the Area Plan on Aging 
b. Attachment B: State Plan Appendix E (resource)
c. [bookmark: _Hlk82603073]Attachment C: ALTSD Title III Service Gap Analysis by PSA (resource)
d. [bookmark: _Hlk82750667]Attachment D: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms (A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor)
e. Attachment E: Service Unit Definitions (resource)
f. Attachment F: Area Plan Amendment forms SFY 2023, 2024, 2025, 2026
[bookmark: _TOC_250006]
[bookmark: _Toc83711978]Overview of the SFY 2023-2026 Area Plan

The Older Americans Act, Section 306(a) states that, “each area agency on aging designated under section 305(a)(2)(A) shall, in order to be approved by the State agency, prepare and develop an area plan for a planning and service area for a two-, three-, or four-year period determined by the State agency, with such annual adjustments as may be necessary.”

The Aging and Long-Term Services Department (ALTSD) and the statewide network of Area Agencies on Aging (AAAs) and Planning and Service Areas (PSAs) share responsibility for planning for New Mexico’s present and future aging and long-term care needs. The AAAs’ Area Plans, the New Mexico State Plan on Aging, and ALTSD strategic plan work together to improve and strengthen New Mexico’s publicly funded long-term care system and collectively establish a framework for how the AAAs and ALTSD will deliver services to New Mexico’s diverse population.

The Area Plan describes the AAA’s future activities over the coming four years. In it, the AAA describes its efforts to identify the needs of older adults and their caregivers. The AAAs, with the active involvement of its Advisory Councils and utilization of public input, then describes its plan for developing coordinated and accessible systems of care to address community needs and prioritize and develop services for older adults, and their caregivers.

Summarized below are commonly used fundamental processes to develop a comprehensive and coordinated plan:
1. Conduct a needs assessment;
2. Synthesize and prioritize this information;
3. Develop recommendations for service priorities;
4. Conduct public input sessions to introduce recommendations to the community and receive oral and written feedback;
5. Incorporate applicable public comment into final recommendations;
6. AAA Advisory Council reviews and approves recommendations to the AAA governing board;
7. The governing board has final review and approval authority;
8. AAA then completes the area plan and submits to ALTSD.
The AAA’s Advisory Council(s) should be involved throughout the development of the plan. The OAA calls for the advisory council to advise the AAA on all matters relating to the development and administration of the plan and operations conducted under the plan (OAA Section 306(a)(6)(D)). ALTSD recommends that there be an active Advisory Council for each Planning and Service Area. Below are some possible roles for the advisory councils in plan development:
1. Participate on a workgroup that oversees development of the area plan for each PSA
2. Review and provide input on materials as they are developed in the area plan process
3. Participate in key activities related to conducting a community needs assessment in each PSA, such as: helping to develop and distribute surveys; participating in focus groups and listening sessions; helping to conduct targeted interviews with consumers and program participants, involvement in the review and synthesis of survey results, etc.
4. Review and provide input on these key areas of the area plan for each PSA:
a. service needs and priorities
b. process for how priorities are established
c. development of an area plan budget reflective of the priorities
d. goals and activities developed for the coming four years
e. participate in community input sessions on the area plan and consider how feedback will be incorporated into the final plan 
f. service equity
5. Review and approve the final draft of the area plan before it is transmitted to the Aging and Long-Term Services Department
6. Educate the public about the area plan and share importance of public involvement
7. Review and provide input on annual area plan updates

[bookmark: _TOC_250004][bookmark: _TOC_250002]
[bookmark: _Toc83711979]Section 1

[bookmark: _Toc83711980]Required Content for the Area Plan on Aging

1. [bookmark: _Toc83711981]Executive Summary
a. Introduction to the Area Agency on Aging 
i. This part should introduce the reader to your Area Agency on Aging (AAA) and the Area Plan. Briefly describe your agency, sponsoring organization, and other pertinent introductory information applicable to the AAA. This section may also be used to describe activities provided by the AAA that may not be covered elsewhere in the plan. Discuss the purpose of the AAA and the Area Plan and indicate the means whereby the reader may contact your agency with questions or comments.
b. Introduction to the Planning and Service Area(s) – If the AAA is responsible for more than one PSA, this section must describe each of the PSAs in separate paragraphs. 
i. Describe, the nature of the programs you provide and how you coordinate service provision with other agencies/organizations in the PSA. You must also address how the planning and review process results in prioritizing service to older adults, vulnerable, at-risk and minority individuals as well as to those in greatest economic and social need. The term “greatest economic need” means people with income less than 185% of the federal poverty level. The term “greatest social need” means the need caused by non- economic factors, which include: (A) physical and mental disabilities; (B) language barriers; and (C) cultural, social, or geographical isolation, including isolation caused by racial or ethnic status, that - (i) restricts the ability of an individual to perform normal daily tasks; or (ii) threatens the capacity of the individual to live independently (OAA § 102).


c. Mission, Vision, Values
i. This part should reflect the mission of your agency. It may be an excerpt of the mission statement from your AAA or sponsoring organization and should incorporate your agency’s vision and values in such a way as to provide the reader with a summary of the guiding principles under which your AAA operates. You should identify relevant stakeholders, providers and describe the methods you employ in operationalizing your vision and values. If the AAA administers more than one PSA, the writer must describe the work that is done in each individual PSA to operationalize the AAAs mission, vision and values. 
d. Planning and Review Process 
i. Please describe the process used to assess needs, develop your Plan, and the process you used to obtain public comment of the draft Area Plan prior to adoption, this must include information for each Planning and Service Area. 
1. Good planning should identify and include such items as: 
a. Scope of need - among older adults, minorities, rural/urban, individuals with disabilities, specific target populations, etc. and how the needs assessment was conducted. 
b. Persons and groups consulted - consumers, members of minority and diverse communities, service providers, health care professionals, advocacy groups, partner organizations, etc.  
c. Tools employed - surveys, focus groups, community forums, etc. 
d. How this plan aligns with other plans, if any, your agency may participate in – for example, any regional planning, Council of Governments, community health assessments, etc.
2. Describe the roles your Advisory Council(s) and regional/local/Tribal governments play in your planning process, in review of drafts, and in the local approval process of the final Area Plan. Also describe efforts made to ensure the planning process includes and is culturally and linguistically responsive to minorities and individuals with limited English proficiency. Include documentation of planning activities, such as notices for or a list of the dates and locations of the community forums, Advisory Council meetings, focus groups, surveys or public hearings held to assess need and obtain community input.
2. [bookmark: _Toc83711982]Context
a. Characteristics of PSA(s) 
i. Provide a summary of the characteristics of each PSA administered by the AAA. Identify those characteristics and conditions that affect the service delivery system, including geography, cultural diversity, language barriers, urban/rural/frontier environments, and other information to provide a snapshot of the PSA(s). Describe other service providers within the PSA(s) such as hospitals, long-term care facilities, volunteer programs, public transportation systems, housing, behavioral health centers, economic initiatives, and the like, which impact the lives of older adults in the community. Please also describe the network of focal points and how special consideration was made to designating multipurpose senior centers.
b. Priority Setting by PSA
i. Describe how service delivery priorities for the PSA(s) are developed based upon needs assessment information, consumer and stakeholder input, and anticipated changes in the demographics of the PSA(s). Identify the needs to be addressed in priority order over the next four years. Describe specific objectives and strategies for providing services to older individuals with the greatest economic need, the greatest social need, those at risk for institutional placement, minority individuals with low incomes, those with limited English proficiency, and older individuals residing in rural areas and persons with Alzheimer’s disease and other dementias and their caregivers. 
c. Describe how the AAA will coordinate planning, identification, assessment of needs and provision of services for older individuals with disabilities (with particular attention to individuals with severe disabilities and those at risk for institutional placement) with entities that develop or provide services to those with disabilities.
3. [bookmark: _Toc83711983]Impact of Changing Demographics
a. Describe the anticipated impact of the changing demographics of older individuals over the next 10 years as well as the AAA and service provider preparedness to meet the needs of this population.
b. Describe the demographic make-up of the communities within each PSA(s). 
i. Provide data on the number of minority individuals with low incomes in the PSA(s) during the previous fiscal year; the methods used to satisfy the needs of such minority individuals; and, an analysis of the extent to which the AAA met the objectives set for that year. 
c. Complete one table per county and group by PSA. Use the most current census and other community data available and site the source when applicable.
	Population Type by County
	Total #
in County
	% of
County Population

	Total County Population
	
	

	Total County Population 60+
	
	

	African-American 60+
	
	

	American Indian 60+
	
	

	Asian 60+
	
	

	Hispanic/ Latino 60+
	
	

	Poverty (low-income) 60+
	
	

	Poverty (low-income) Minority 60+
	
	

	Limited English proficiency 60+
	
	

	Individuals Residing in Rural Areas/ Isolated 60+
	
	

	Individuals with Alzheimer’s Disease and Related Disorders 60+
	
	

	Individuals Living Alone 60+
	
	

	Grandparents Raising Grandchildren/Kinship Caregivers 60+
	
	

	Individuals with Disabilities 60+
	
	

	Veterans 60+
	
	

	Individuals at Risk for Institutional Placement 60+
	
	

	LGBT
	
	



4. [bookmark: _Toc83711984]Needs Assessment by PSA
a. Provide an analysis of the types and levels of needs of older adults in the PSA(s) and to what extent the community is able to meet those needs. Describe community strengths, gaps in service delivery, and the role played by the AAA in the overall service system. Please consider the full continuum of services when analyzing the needs in the PSAs including:
i. Housing
ii. Home and Community Based Services
iii. The role of volunteers in all programs including the Long-Term Care Ombudsman Program
b. ALTSD has identified the provision of the Title III B funded Legal Assistance to be lacking in each PSA across the state. Describe how Legal Assistance is, or will be, provided in each PSA.
c. Resources for your use:
i. Statewide needs assessment
ii. ALTSD Title III Service Gap Analysis by PSA (Attachment C)
1. ALTSD conducted a service gap analysis by PSA by analyzing and documenting the presence of existing services across the state of New Mexico. The document lists the providers by PSA as well as the contracted services. The services are organized by the Older Americans Act Title III funding categories. The purpose of the analysis was to determine the adequacy of services and the unmet needs for such services within each PSA.


5. [bookmark: _Toc83711985]Area Agency on Aging Accomplishments
a. Describe the major accomplishments of the AAA over the previous four years, highlighting specific accomplishments in each PSA. It is essential that data be presented on the number of minority individuals with low incomes in the PSA(s) during the previous fiscal year; the methods used to satisfy the needs of such minority individuals; and, an analysis of the extent to which the AAA met the objectives set for that year.
6. [bookmark: _Toc83711986]Title III/VI Coordination
a. Provide information regarding the number of American Indian elders within each of the PSAs, how the AAA will work to increase access to services for these individuals, as well as how OAA Title III services coordinate with those funded under OAA Title VI (Native American programs). 
b. Area Agencies on Aging and the respective PSA(s) that have both Title III funding and Tribes and Pueblos that receive OAA Title VI funding shall describe the coordination of the programs in the Area Plan specific to each PSA. Describe the plans to coordinate Title III programs with Title VI Native American programs and pursue activities to increase access by older individuals who are Native Americans to all aging programs and benefits of the AAA and specific ways in which the AAA intends to implement the activities. 
c. At a minimum, the AAA shall provide all Title VI programs the opportunity to apply for Title III funding through the RFP process.
d. In addition to posting the notification of the RFP on the Area Agency website, provide documentation of notification to each Tribe and Pueblo within each PSA.
e. Coordinate with the Office of Indian Elder Affairs (OIEA) at ALTSD to maintain updated Tribe and Pueblo contact listings for Tribal Senior Center Directors, Tribal Site Directors, Tribal Leaders, and Tribal Administrators, to ensure RFP notifications and program information is available in a timely manner to current tribal providers. The Office of Indian Elder Affairs (OIEA) will provide updated Tribe and Pueblo contact listings on a regular basis. 
7. [bookmark: _Toc83711987]Goals, Strategies, Service Gaps, Indicators (Section 1 in the Fillable Form)
a. For each goal included in the fillable form, describe:
i. How your agency addresses the goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how the service relates to the goal, who receives it, and why; 
ii. For each goal, provide a summary of emerging trends;
iii. Strategies to address service gaps;
iv. Indicators, Performance Measures, and Fiscal Year Targets;
v. Outcome Measures
8. [bookmark: _Toc83711988]Quality Management (Section 2 in the Fillable Form)
a. Outreach
i. Describe how the AAA will ensure the use of outreach efforts that identify eligible individuals, with special emphasis on older individuals who have the greatest economic or social need, particularly older individuals with low incomes, including minority older individuals with low incomes, older individuals with limited English proficiency, and older individuals residing in rural areas, and to inform these elders of the availability of supportive and nutrition services.
ii. Please also describe the methods of conducting outreach to identify individuals eligible for assistance under the Older Americans Act and to provide them with information on available services.
iii. Present strategies for increasing public awareness of mental health disorders, removing barriers to diagnosis and treatment, and coordinating mental health services in collaboration with the State agency, the State agency responsible for behavioral health, and local providers.


b. Monitoring/Assessments
i. Describe the procedures the AAA will use to determine if contract providers are delivering services as described in each provider’s proposal and contract. Address the AAA’s policies and procedures regarding formal visits to providers, as well as any off-site monitoring methods. Describe what corrective action the AAA takes with providers who fail to deliver contracted services or follow the methods of service delivery described in their proposals and contracts.
c. Evaluation
i. Describe how the AAA will measure performance outcomes of contracted services throughout the PSA(s) and the impact they have on recipients. Summarize how the AAA determines if contracted services are resulting in positive outcomes that improve the quality of life of older individuals. Describe the effectiveness of training, technical assistance, advocacy, and outreach methods conducted by the AAA.
d.  Regional Initiatives
i. Describe any AAA region-specific initiatives or innovations outside the scope of the Older Americans Act.
9. [bookmark: _Toc83711989]Public Input (Section 3 in the Fillable Form)
The primary foundation of the Area Plan is the voice of the consumer. The aspirations, strengths, and needs of each Planning and Service Area (PSA) should guide the Area Plan. The AAA is required to obtain public input and comments from older adults, caregivers, local government officials, key informants, and other interested parties to provide input to the Area Plan in each PSA. Adequate published notice must be extended to increase older adults’ opportunity to participate. AAAs shall retain documentation of each public input meeting (through recorded or by written minutes) and a list of participants. The agenda for the public input session should consider current and future service and support needs of older adults and the issues, challenges, and opportunities facing their PSA. Discuss how those who attended the event(s) informed the development of the Area Plan. Document the number, dates, and locations of the public input sessions. 
10. [bookmark: _Toc83711990]Other Required Information (Section 4 in the Fillable Form)
a. Please complete
i. Area Plan Service Waiting List
ii. Map of PSA(s)
iii. Governing Body Information
iv. Advisory Council Requirements
v. Advisory Council Listing
vi. Grievance Procedure
vii. Area Agency on Aging Staffing and Volunteer Information
viii. Area Agency Legal Authorizing Documentation
ix. Nutrition Services, Service Providers, and Senior Center/Focal Points
x. Emergency Plan Development Summary
1. Emergency Response Plan – At a minimum, should include the following elements
a. A designated staff person to oversee planning tasks and determine how emergency management is carried out in the local jurisdiction.
b. Letters of agreement and understanding between the AAA and local emergency operations leadership that identify responsibilities.
c. Preparedness activities and exercises done by the AAA.
d. Criteria for identifying access and functional needs clients in the community.
e. Plan for contacting access and functional needs clients and referring to first responders as necessary.
f. Local partners such as government agencies, first responders, and disaster relief organizations.
g. Cooperation with the appropriate community agency preparedness entities when areas of unmet need are identified.
h. A system for tracking unanticipated emergency response expenditures for possible reimbursement.
i. An internal Business Continuity Plan that emphasizes communications, back- up systems for data, emergency service delivery options, and transportation.
xi. Direct Service Waiver Request
11. [bookmark: _Toc83711991]Assurances and Information Requirements and Authorized Signatures
a. Provide the required information in the space given for each assurance.


[bookmark: _Toc83711992]Attachment A: Area Plan on Aging and Assurances — Fillable Form




[bookmark: _Toc83711993]Attachment B: State Plan Appendix E 




[bookmark: _Toc83711994]Attachment C: ALTSD Conducted Service Gap Analysis by PSA 


  

[bookmark: _Toc83711995]Attachment D: AAA Administration 1A-1B 
[bookmark: _Toc83711996]Budget and Summary by Service Budget 2A-2B forms and Instructions 
[bookmark: _Toc83209499][bookmark: _Toc83711997](A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor) 



[bookmark: _MON_1693825438]        

[bookmark: _Toc83711998]Attachment E: Service Unit Definitions 




[bookmark: _Toc83711999]Attachment F: Area Plan Amendment forms SFY 2024, 2025, 2026




[bookmark: _MON_1693316333][bookmark: _MON_1693316338]      
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[bookmark: _Toc82767060]PSA #

[bookmark: _Toc82767061]Area Plan on Aging

[bookmark: _Toc82767062]State Fiscal Years (SFY) 2023–2026
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[bookmark: _Toc83207546]Executive Summary

[Insert Executive Summary here.]
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[bookmark: _Toc83207547]Context



[Insert Context here.]




[bookmark: _Toc83207548]Needs Assessment by PSA



[Insert Needs Assessment by PSA here.]








[bookmark: _Toc83207549]Area Agency on Aging Accomplishments



[Insert AAA Accomplishments here.]






[bookmark: _Toc83207550]Title III/VI Coordination



[Insert Information on Title III/VI Coordination here.]




[bookmark: _Toc83207551]Section 1: SFY 2023–2026 Goals and Strategies

[bookmark: _Toc83207552]Goal 1 — Ensure high-quality home and community-based services and supports including provisions for families and caregivers.



[bookmark: _Toc83207553]Agency programs and services that address goal 1

[bookmark: _Hlk82748808][In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This    brief description should provide enough information for a general audience to understand how the service relates to the goal, who receives it, and why.



Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207554]Strategies to Address Service Gaps

Examine all statewide services by each PSA— Be certain to include an analysis of the following state identified gaps: case management, caregiver respite, homemaker, and transportation. Please include a gap analysis of any other services the AAA determines as a service gap.



Please see Attachment C: ALTAD Service Gap Analysis



[LIST SERVICE GAP #1]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #1]



[LIST SERVICE GAP #2]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #2]



[LIST SERVICE GAP #3]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #3]






[bookmark: _Toc83207555]Indicators, Performance Measures, and Fiscal Year Targets



Indicators and Targets



		Progress Indicators

		FY Target

		Review Frequency



		[Indicators to review to determine whether strategies are addressing gaps. Insert additional rows as necessary.]

		

		







[bookmark: _Hlk82594305]Outcome Measures—Refer to State Plan Appendix E

[bookmark: _Hlk82591982]Address: 1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9, 1.10, 1.11, 1.12, 1.13, 1.14, 1.15

		Measure

		Purpose

		FY Target

		Review Frequency



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







[bookmark: _Toc83207556][bookmark: _Hlk74928426]Goal 2— Implement evidenced-based services to establish a continuum of care and supports in the community that improve autonomy, choice, and outcomes to consumers.



[bookmark: _Toc83207557]Agency programs and services that address goal 2.

[In three to five paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.



Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207558]Strategies to Address Service Gaps

Examine all statewide services by each PSA— Be certain to include an analysis of the following state identified gaps: case management, caregiver respite, homemaker, and transportation. Please include a gap analysis of any other services the AAA determines as a service gap.



Please see Attachment C: ALTAD Service Gap Analysis



[LIST SERVICE GAP #1]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #1]



[LIST SERVICE GAP #2]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #2]



[LIST SERVICE GAP #3]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #3]



[LIST SERVICE GAP #4]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #4]



[LIST SERVICE GAP #5]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #5]



[bookmark: _Toc83207559]Indicators, Performance Measures and Fiscal Year Targets

Indicators and Targets



		Progress Indicators

		FY Target

		Review Frequency



		[Indicators to review to determine whether strategies are addressing gaps]

		

		














Outcome Measures—Refer to State Plan Appendix E

Address: 2.4, 2.5

		Measure

		Purpose

		FY Target

		Review Frequency



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







[bookmark: _Toc83207560][bookmark: _Hlk74928341]Goal 3— Establish innovative care and support services that allows consumer control and choice, while assuring autonomy and is focused on an older adult’s continuum of care.



[bookmark: _Toc83207561]Agency programs and services that address goal 3.

[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.



Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207562]Strategies to Address Service Gaps

Examine all statewide services by each PSA— Be certain to include an analysis of the following state identified gaps: case management, caregiver respite, homemaker, and transportation. Please include a gap analysis of any other services the AAA determines as a service gap. 



Please see Attachment C: ALTSD Service Gap Analysis



[LIST SERVICE GAP #1]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #1]



[LIST SERVICE GAP #2]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #2]



[LIST SERVICE GAP #3]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #3]






[bookmark: _Toc83207563]Indicators, Performance Measures and Fiscal Year Targets

Indicators and Targets

		Progress Indicators

		FY Target

		Review Frequency



		[Indicators to review to determine whether strategies are addressing gaps]

		

		










Outcome Measures—Refer to State Plan Appendix E 

Address: 3.2

		Measure

		Purpose

		FY Target

		Review Frequency



		

		

		

		



		

		

		

		





















	




[bookmark: _Toc83207564]Goal 4— Reduce occurrences of abuse, neglect and exploitation while improving outcomes in communities and long-term care settings.



[bookmark: _Toc83207565]Agency programs, services and coordination efforts that address goal 4.

[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, outreach efforts to help recruit volunteers for Title III programs as well as the Long-Term Care Ombudsman program), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.



Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207566]Strategies to Address Service Gaps

[LIST SERVICE GAP #1]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #1]



[LIST SERVICE GAP #2]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #2]



[LIST SERVICE GAP #3]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #3]






[bookmark: _Toc83207567]Indicators, Performance Measures and Fiscal Year Targets

Indicators and Targets

		Progress Indicators

		FY Target

		Review Frequency



		[Indicators to review to determine whether strategies are addressing gaps]

		

		










Outcome Measures

		Measure

		Purpose

		FY Target

		Review Frequency



		

		

		

		



		

		

		

		





















	




[bookmark: _Toc83207568]AAA Specific Goals 



[bookmark: _Toc83207569]Agency programs and services that address these goals.

[In two to three paragraphs, describe how your agency addresses this goal (services, initiatives, special projects), typical consumers, common issues addressed, and partner collaborations. This brief description should provide enough information for a general audience to understand how services, initiatives, etc. relate to the goal, who receives the service(s), and why.



Provide a summary of emerging trends related to this goal and service gaps identified through your assessment.]



[bookmark: _Toc83207570]Strategies to Address Service Gaps

[LIST SERVICE GAP #1]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #1]



[LIST SERVICE GAP #2]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #2]



[LIST SERVICE GAP #3]

Strategies to address service gap.

[Describe strategies designed to remedy service gap #3]






[bookmark: _Toc83207571]Indicators, Performance Measures and Fiscal Year Targets

Indicators and Targets

		Progress Indicators

		FY Target

		Review Frequency



		[Indicators to review to determine whether strategies are addressing gaps]

		

		










Outcome Measures

		Measure

		Purpose

		FY Target

		Review Frequency



		

		

		

		



		

		

		

		





















	






[bookmark: _Toc83207572]Section 2: Quality Management

[bookmark: _Hlk82784245][Insert Quality Management summary.]



[bookmark: _Toc83207573]Section 3: Public Input and Public Hearings

[Brief description of methods agency utilized to obtain public input and public hearings if applicable.]



[bookmark: _Toc83207574]Section 4: Other Required Information



1. Area Plan Service Waiting List

2. Map of PSA(s)

3. Governing Body Information

4. Advisory Council Listing

5. Grievance Procedure

6. Area Agency on Aging Staffing and Volunteer Information

7. Area Agency Legal Authorizing Documentation

8. Nutrition Services, Service Providers, and Senior Center/Focal Points

9. Emergency Plan Information

10. Direct Service Waiver Request










[bookmark: _Toc83207575]Area Plan Service Waiting List



Agency does not have a waiting list for any services.

OR

Agency has a waiting list for services as indicated in the following table.



		



Service with Waiting List

		Typical Number of Individuals on

Waiting List

		Average Waiting

List Time

		

Waiting List Prioritization Criteria



		

		

		

		







[Describe how members of the public may obtain your agency's wait list policy.]




[bookmark: _Toc83207576]Map of PSA(s)

[Insert a map of the PSA(s).]






[bookmark: _Toc83207577]Governing Body for: [Name of AAA]. Updated On: [DATE]



Chair

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires



		

		

		

		

		

		







Vice Chair

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires



		

		

		

		

		

		







Secretary/Secretary-Treasurer

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires



		

		

		

		

		

		







Treasurer, (if separate officer)

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires



		

		

		

		

		

		







Other Members

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires



		

		

		

		

		

		



		



		

		

		

		

		



		

		

		

		

		

		







[bookmark: _Toc83207578]Advisory Council



Older Americans Act Section 306(a)(6)(D). Each area agency on aging shall establish an advisory council consisting of older individuals (including minority individuals and older individuals residing in rural areas) who are participants or who are eligible to participate in programs assisted under this chapter, family caregivers of such individuals, representatives of older individuals, service providers, representatives of the business community, local elected officials, providers of veterans’ health care (if appropriate), and the general public, to advise continuously the area agency on aging on all matters relating to the development of the area plan, the administration of the plan and operations conducted under the plan.



Older Americans Act 45 Code of Regulations, Subpart C, Sec. 1321.57(b) Composition of Council. The council shall include individuals and representatives of community organizations who will help to enhance the leadership role of the area agency in developing community-based systems         of services. The advisory council shall be made up of:



1. More than 50 percent older persons, including minority individuals who are participants or who are eligible to participate in programs under this part;

2. Representatives of older persons;

3. Representatives of health care provider organizations, including providers of veterans' health care (if appropriate);

4. Representatives of supportive services provider organizations;

5. Persons with leadership experience in the private and voluntary sectors;

6. Local elected officials; and

7. The general public.



(Specific ALTSD requirement)

8. Representation from the Tribes and Pueblos 



If the agency’s Advisory Council does not currently meet all 8 composition criteria listed above, provide the following information:



1) Composition criteria yet to be satisfied by the Council (# 1, 2, 3, 4, 5, 6, 7, 8)



[Enter composition criteria yet to be satisfied by the Council or enter: None, all composition criteria are satisfied.]



Advisory Council for: [Name of AAA].

Updated on: [Date]

Chair

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires

		OAA Composition

Criteria (1 to 8)



		

		

		

		

		

		

		









Vice Chair

		Name

		Address

		City and Zip

		County

		    Phone and Email



		Term Expires

		OAA Composition

Criteria (1 to 8)



		

		

		

		

		

		

		







Secretary/Secretary Treasurer

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires

		OAA Composition

Criteria (1 to 8)



		

		

		

		

		

		

		







Treasurer (if separate officer)

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires

		OAA Composition

Criteria (1 to 8)



		

		

		

		

		

		

		









Other Members:

		Name

		Address

		City and Zip

		County

		Phone and Email

		Term Expires

		OAA Composition

Criteria (1 to 8)



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		







[bookmark: _Toc83207579]Grievance Procedures

[Describe how members of the public may obtain your agency's grievance procedures related service provision.]



 (
28
)

[bookmark: _Toc83207580]Area Agency on Aging Staffing and Volunteer Information

List all staff by name, job title and contact information



		Name

		Staff Title/Responsibilities

		Contact Email

		Contact Phone Number



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		





[bookmark: _Hlk82524833]

[bookmark: _Toc83207581]Area Agency Legal Authorizing Documentation



If this information has changed from the last Area plan, please provide the following information on this page: For private organizations, provide a copy of the articles of incorporation; for public organizations, provide a copy of the governing regulations.		






[bookmark: _Toc83207582]Nutrition Services, Service Providers, and Senior Center/ Focal Points



Please confirm that the information detailed below is current in the SAMS database system for your agency.



Nutrition Services

Agency staff reviewed the following Nutrition Services information entered into the case management system (Wellsky) and verified that the information is current as of [date].



Nutrition Services information to be verified for accuracy includes:

· Location (Name, Street Address, City, Zip)

· Frequency



Service Providers of OAA Services

Agency staff reviewed the Service Provider information entered into the case management system (Wellsky) and verified that the information is current as of [date].



Senior Centers and Focal Points

Agency staff reviewed the Senior Center and Focal Point information entered into the case management system (Wellsky) and verified that the information is current as of [date].



Agency staff reviewed the information on the process agency uses to identify and select facilities as focal points in the agency's PSA and determined that the information is current. (No additional information is required.)



OR



Agency staff have reviewed the information on the process agency uses to identify and select facilities as focal points in the agency's PSA and determined that updated information is required. Updated information appears below.



Selecting Senior Centers and Focal Points

[Insert summary on process agency uses to identify and select facilities as focal points in the agency's PSA.]










[bookmark: _Toc83207583]Emergency Plan and Plan Development Summary

[Insert emergency planning summary as directed in instructions.]














[bookmark: _Toc83207584]Direct Service Waiver Request

As required by Section 316 of the Older Americans Act, and the standards and processes spelled out in the N.M. Admin. Code 9.2.9. DIRECT SERVICES, describe the direct service that will allow for demonstration projects and the ability to promote innovation or improvement of service delivery. Also describe how providing direct services will not diminish services already being provided. Please use the space below.

		



















Date of Public Hearing/Public Input Session for the Direct Service Waiver Request

		







We hereby request approval of a Waiver to provide the direct services listed below.

		1.



		2.



		3.



		4.



		5.









Please attach all data and documentation to support the need for a direct service waiver. Please also attach documents describing the direct service to be provided including organizational structure and planned methods of program services delivery.  



PLEASE NOTE:  If the Waiver Request is incomplete, this may result in a delay of the approval of the Area Plan.								




[bookmark: _Toc83207585]Section 5: Assurances and Information Requirements for the Area Plan on Aging

42 U.S.C.A. § 3026

[bookmark: co_anchor_I114A7430D5D411E087E98FD66C474]§ 3026. Area plans

[bookmark: coid_effectiveDateBlock_1]Effective: March 25, 2020

[bookmark: co_anchor_I114962C0D5D411E087E98FD66C474][bookmark: co_anchor_I114A7431D5D411E087E98FD66C474]

[bookmark: co_pp_8b3b0000958a4_1](a) Preparation and development by area agency on aging; requirements

[bookmark: co_anchor_I114A7432D5D411E087E98FD66C474] Each area agency on aging designated under section 3025(a)(2)(A) of this title shall, in order to be approved by the State agency, prepare and develop an area plan for a planning and service area for a two-, three-, or four-year period determined by the State agency, with such annual adjustments as may be necessary. Each such plan shall be based upon a uniform format for area plans within the State prepared in accordance with section 3027(a)(1) of this title. Each such plan shall--

[bookmark: co_anchor_I2EF1BCE1736F11EA8C7CB7F88279F][bookmark: co_pp_7b9b000044381_1](1) provide, through a comprehensive and coordinated system, for supportive services, nutrition services, and, where appropriate, for the establishment, maintenance, modernization, or construction of multipurpose senior centers (including a plan to use the skills and services of older individuals in paid and unpaid work, including multigenerational and older individual to older individual work), within the planning and service area covered by the plan, including determining the extent of need for supportive services, nutrition services, and multipurpose senior centers in such area (taking into consideration, among other things, the number of older individuals with low incomes residing in such area, the number of older individuals who have greatest economic need (with particular attention to low-income older individuals, including low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas) residing in such area, the number of older individuals who have greatest social need (with particular attention to low-income older individuals, including low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas) residing in such area, the number of older individuals at risk for institutional placement residing in such area, the number of older individuals at risk for institutional placement residing in such area, and the number of older individuals who are Indians residing in such area, and the efforts of voluntary organizations in the community), evaluating the effectiveness of the use of resources in meeting such need, and entering into agreements with providers of supportive services, nutrition services, or multipurpose senior centers in such area, for the provision of such services or centers to meet such need;

 

[bookmark: co_anchor_I114A7434D5D411E087E98FD66C474]Response Required:

[bookmark: co_pp_d86d0000be040_1](2) provide assurances that an adequate proportion, as required under section 3027(a)(2) of this title, of the amount allotted for part B to the planning and service area will be expended for the delivery of each of the following categories of services--

[bookmark: co_anchor_I3B56069107D911E6B3D3981BC3919][bookmark: co_pp_b5120000f7a05_1] (A) services associated with access to services (transportation, health services (including mental and behavioral health services), outreach, information and assistance (which may include information and assistance to consumers on availability of services under part B and how to receive benefits under and participate in publicly supported programs for which the consumer may be eligible), and case management services);

[bookmark: co_anchor_I114A7436D5D411E087E98FD66C474][bookmark: co_pp_f93f00008d291_1][bookmark: co_fnRef_I11504091D5D411E087E98FD66C4742] (B) in-home services, including supportive services for families of older individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction)1; and

[bookmark: co_anchor_I114A7437D5D411E087E98FD66C474][bookmark: co_pp_9bab000016341_1](C) legal assistance;

[bookmark: co_anchor_I114A7438D5D411E087E98FD66C474] and assurances that the area agency on aging will report annually to the State agency in detail the amount of funds expended for each such category during the fiscal year most recently concluded;

The SUA requires each area agency on aging to expend a minimum percentage of Title III Part B funding for access, in-home and legal assistance services. The Department has established the following minimum percentages for priority services:

Access Services: 32% 

In-Home Services: 16%

Legal Assistance: 4%

[bookmark: co_anchor_I114A7439D5D411E087E98FD66C474][bookmark: _Hlk82593110]  AAA’s Response:

		







[bookmark: co_pp_28cc0000ccca6_1][bookmark: co_pp_51d0000021cd6_1]

[bookmark: _Hlk82749981]Response Required:

(3)(A) designate, where feasible, a focal point for comprehensive service delivery in each community, giving special consideration to designating multipurpose senior centers (including multipurpose senior centers operated by organizations referred to in paragraph (6)(C)) as such focal point; and

[bookmark: co_anchor_I114A743AD5D411E087E98FD66C474][bookmark: co_pp_27d200007c2a1_1](B) specify, in grants, contracts, and agreements implementing the plan, the identity of each focal point so designated;

[bookmark: co_anchor_I114A743BD5D411E087E98FD66C474] AAA’s Response:

		[bookmark: _Hlk82750990]This assurance is met by the information you provided in the “Other Required Information” section of the Fillable Form “Nutrition Service, Service Providers and Senior Center/Focal Points”.







Response Required:

[bookmark: co_pp_d40e000072291_1][bookmark: co_pp_08d30000fbae5_1][bookmark: co_pp_15fc00007c1f0_1][bookmark: co_pp_1b120000c42d1_1](4)(A)(i)(I) provide assurances that the area agency on aging will--

[bookmark: co_anchor_I114A9B40D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_1] (aa) set specific objectives, consistent with State policy, for providing services to older individuals with greatest economic need, older individuals with greatest social need, and older individuals at risk for institutional placement;

[bookmark: co_anchor_I114A9B41D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_0_1] (bb) include specific objectives for providing services to low-income minority older individuals, older individuals with limited English proficiency, and older individuals residing in rural areas; and

[bookmark: co_anchor_I114A9B42D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_1_1] (II) include proposed methods to achieve the objectives described in items (aa) and (bb) of subclause (I);

[bookmark: co_anchor_I114A9B43D5D411E087E98FD66C474] 	 AAA’s Response:

		









Response Required:

[bookmark: co_pp_92a00000aeb45_1](ii) provide assurances that the area agency on aging will include in each agreement made with a provider of any service under this subchapter, a requirement that such provider will--

[bookmark: co_anchor_I114A9B44D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_2_1] (I) specify how the provider intends to satisfy the service needs of low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas in the area served by the provider;

[bookmark: co_anchor_I114A9B45D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_3_1] (II) to the maximum extent feasible, provide services to low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas in accordance with their need for such services; and

[bookmark: co_anchor_I114A9B46D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_4_1] (III) meet specific objectives established by the area agency on aging, for providing services to low-income minority individuals, older individuals with limited English proficiency, and older individuals residing in rural areas within the planning and service area; and

[bookmark: co_anchor_I114A9B47D5D411E087E98FD66C474][bookmark: co_pp_2d8500008ce97_1] (iii) with respect to the fiscal year preceding the fiscal year for which such plan is prepared--

[bookmark: co_anchor_I114A9B48D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_5_1] (I) identify the number of low-income minority older individuals in the planning and service area;

[bookmark: co_anchor_I114A9B49D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_6_1] (II) describe the methods used to satisfy the service needs of such minority older individuals; and

[bookmark: co_anchor_I114A9B4AD5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_7_1](III) provide information on the extent to which the area agency on aging met the objectives described in clause (i);

 	 AAA’s Response:

		







[bookmark: co_anchor_I114A9B4BD5D411E087E98FD66C474][bookmark: co_pp_7f0000008ef57_1]

Response Required:

(B) provide assurances that the area agency on aging will use outreach efforts that will--

[bookmark: co_anchor_I114A9B4CD5D411E087E98FD66C474][bookmark: co_pp_98210000de251_1](i) identify individuals eligible for assistance under this chapter, with special emphasis on—

[bookmark: co_anchor_I114A9B4DD5D411E087E98FD66C474][bookmark: co_pp_60bb0000cf884_1] (I) older individuals residing in rural areas;

[bookmark: co_anchor_I114AC250D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_8_1] (II) older individuals with greatest economic need (with particular attention to low-income minority individuals and older individuals residing in rural areas); 

[bookmark: co_anchor_I114AC251D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_9_1][bookmark: co_anchor_I114AC252D5D411E087E98FD66C474](III) older individuals with greatest social need (with particular attention to low-income minority individuals and older individuals residing in rural areas);

[bookmark: co_pp_0123000089ab5_10_1][bookmark: co_anchor_I114AC253D5D411E087E98FD66C474](IV) older individuals with severe disabilities;

[bookmark: co_pp_e5fe0000b16a3_1][bookmark: co_anchor_I114AC254D5D411E087E98FD66C474](V) older individuals with limited English proficiency;

[bookmark: co_pp_0123000089ab5_11_1][bookmark: co_anchor_I2E5CF6F1736F11EA8C7CB7F88279F](VI) older individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction (and the caretakers of such individuals); and

[bookmark: co_pp_0123000089ab5_12_1][bookmark: co_anchor_I114AC256D5D411E087E98FD66C474](VII) older individuals at risk for institutional placement, specifically including survivors of the Holocaust; and

[bookmark: co_pp_c48a0000bb231_1][bookmark: co_anchor_I114AC257D5D411E087E98FD66C474](ii) inform the older individuals referred to in subclauses (I) through (VII) of clause (i), and the caretakers of such individuals, of the availability of such assistance; and

[bookmark: co_pp_f54c000011522_1](C) contain an assurance that the area agency on aging will ensure that each activity undertaken by the agency, including planning, advocacy, and systems development, will include a focus on the needs of low-income minority older individuals and older individuals residing in rural areas; 

 AAA’s Response:

		









[bookmark: co_anchor_I114AC258D5D411E087E98FD66C474]Response Required:

[bookmark: co_pp_488b0000d05e2_1][bookmark: co_anchor_I114AC259D5D411E087E98FD66C474](5) provide assurances that the area agency on aging will coordinate planning, identification, assessment of needs, and provision of services for older individuals with disabilities, with particular attention to individuals with severe disabilities and individuals at risk for institutional placement, with agencies that develop or provide services for individuals with disabilities;

[bookmark: co_pp_1496000051ed7_1](6) provide that the area agency on aging will--

[bookmark: co_anchor_I114AC25AD5D411E087E98FD66C474][bookmark: co_pp_e541000098110_1] (A) take into account in connection with matters of general policy arising in the development and administration of the area plan, the views of recipients of services under such plan;

[bookmark: co_anchor_I114AC25BD5D411E087E98FD66C474][bookmark: co_pp_bc4c0000707d3_1] (B) serve as the advocate and focal point for older individuals within the community by (in cooperation with agencies, organizations, and individuals participating in activities under the plan) monitoring, evaluating, and commenting upon all policies, programs, hearings, levies, and community actions which will affect older individuals;

[bookmark: co_anchor_I114AC25CD5D411E087E98FD66C474][bookmark: co_pp_a50100008e180_1][bookmark: co_pp_e47c0000e6b75_1] (C)(i) where possible, enter into arrangements with organizations providing day care services for children, assistance to older individuals caring for relatives who are children, and respite for families, so as to provide opportunities for older individuals to aid or assist on a voluntary basis in the delivery of such services to children, adults, and families;

[bookmark: co_anchor_I114AC25DD5D411E087E98FD66C474][bookmark: co_pp_5c490000d9793_1] (ii) if possible regarding the provision of services under this subchapter, enter into arrangements and coordinate with organizations that have a proven record of providing services to older individuals, that--

[bookmark: co_anchor_I114AE960D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_13_1][bookmark: co_fnRef_I11615791D5D411E087E98FD66C4742] (I) were officially designated as community action agencies or community action programs under section 210 of the Economic Opportunity Act of 1964 (42 U.S.C. 2790)2 for fiscal year 1981, and did not lose the designation as a result of failure to comply with such Act; or

[bookmark: co_anchor_I114AE961D5D411E087E98FD66C474][bookmark: co_pp_0123000089ab5_14_1] (II) came into existence during fiscal year 1982 as direct successors in interest to such community action agencies or community action programs; and

[bookmark: co_anchor_I114AE962D5D411E087E98FD66C474][bookmark: co_pp_4b720000dfb35_1] (iii) make use of trained volunteers in providing direct services delivered to older individuals and individuals with disabilities needing such services and, if possible, work in coordination with organizations that have experience in providing training, placement, and stipends for volunteers or participants (such as organizations carrying out Federal service programs administered by the Corporation for National and Community Service), in community service settings;

[bookmark: co_anchor_I114AE963D5D411E087E98FD66C474] and that meet the requirements under section 9910 of this title;

 AAA’s Response:

		







[bookmark: co_anchor_I114AE964D5D411E087E98FD66C474] 

Response Required:

[bookmark: co_pp_1068000072924_1](D) establish an advisory council consisting of older individuals (including minority individuals and older individuals residing in rural areas) who are participants or who are eligible to participate in programs assisted under this chapter, family caregivers of such individuals, representatives of older individuals, service providers, representatives of the business community, local elected officials, providers of veterans’ health care (if appropriate), and the general public, to advise continuously the area agency on aging on all matters relating to the development of the area plan, the administration of the plan and operations conducted under the plan;

AAA’s Response:

		This assurance is met by the information you provided in the Fillable Form under “Other Required Information” “Advisory Council Listing”.





 

[bookmark: co_anchor_I114AE965D5D411E087E98FD66C474]Response Required:

[bookmark: co_pp_771b00008edb6_1](E) establish effective and efficient procedures for coordination of--

[bookmark: co_anchor_I114AE966D5D411E087E98FD66C474][bookmark: co_pp_865d0000a28b4_1] (i) entities conducting programs that receive assistance under this chapter within the planning and service area served by the agency; and

[bookmark: co_anchor_I114AE967D5D411E087E98FD66C474][bookmark: co_pp_2615000049a35_1] (ii) entities conducting other Federal programs for older individuals at the local level, with particular emphasis on entities conducting programs described in section 3013(b) of this title, within the area; 

 AAA’s Response:

		









[bookmark: co_anchor_I114AE968D5D411E087E98FD66C474]Response Required:

[bookmark: co_pp_4d3c0000f7ed7_1](F) in coordination with the State agency and with the State agency responsible for mental and behavioral health services, increase public awareness of mental health disorders, remove barriers to diagnosis and treatment, and coordinate mental and behavioral health services (including mental health screenings) provided with funds expended by the area agency on aging with mental and behavioral health services provided by community health centers and by other public agencies and nonprofit private organizations;

 AAA’s Response:

		









Response Required:

[bookmark: co_anchor_I2DA84CF1736F11EA8C7CB7F88279F][bookmark: co_pp_b9b40000ba351_1](G) if there is a significant population of older individuals who are Indians in the planning and service area of the area agency on aging, the area agency on aging shall conduct outreach activities to identify such individuals in such area and shall inform such individuals of the availability of assistance under this chapter;

 	AAA’s Response:

		









[bookmark: co_anchor_I218809C307D911E6B3D3981BC3919]Response Required:

[bookmark: co_pp_2468000078452_1](H) in coordination with the State agency and with the State agency responsible for elder abuse prevention services, increase public awareness of elder abuse, neglect, and exploitation, and remove barriers to education, prevention, investigation, and treatment of elder abuse, neglect, and exploitation, as appropriate; and

[bookmark: co_anchor_I1F881EC3736F11EA8C7CB7F88279F] 	AAA’s Response:

		









Response Required:

[bookmark: co_pp_c33f0000ed613_1](I) to the extent feasible, coordinate with the State agency to disseminate information about the State assistive technology entity and access to assistive technology options for serving older individuals;

 AAA’s Response:

		







[bookmark: co_anchor_I114AE96AD5D411E087E98FD66C474] 

[bookmark: co_pp_36f10000408d4_1]Response Required:

(7) provide that the area agency on aging shall, consistent with this section, facilitate the area-wide development and implementation of a comprehensive, coordinated system for providing long-term care in home and community-based settings, in a manner responsive to the needs and preferences of older individuals and their family caregivers, by--

[bookmark: co_anchor_I114AE96BD5D411E087E98FD66C474][bookmark: co_pp_da450000b24c2_1] (A) collaborating, coordinating activities, and consulting with other local public and private agencies and organizations responsible for administering programs, benefits, and services related to providing long-term care;

[bookmark: co_anchor_I114AE96CD5D411E087E98FD66C474][bookmark: co_pp_70ee0000c9cb6_1][bookmark: co_anchor_I114AE96DD5D411E087E98FD66C474] (B) conducting analyses and making recommendations with respect to strategies for modifying the local system of long-term care to better--

[bookmark: co_pp_0ad100006c301_1][bookmark: co_anchor_I114B1070D5D411E087E98FD66C474][bookmark: co_pp_9ae50000bf8c4_1](i) respond to the needs and preferences of older individuals and family caregivers;

[bookmark: co_anchor_I114B1071D5D411E087E98FD66C474](ii) facilitate the provision, by service providers, of long-term care in home and community-based settings; and

[bookmark: co_pp_ffd700004ba25_1](iii) target services to older individuals at risk for institutional placement, to permit such individuals to remain in home and community-based settings;

[bookmark: co_anchor_I114B1072D5D411E087E98FD66C474] AAA’s Response:

		









Response Required:

[bookmark: co_pp_77070000abec7_1](C) implementing, through the agency or service providers, evidence-based programs to assist older individuals and their family caregivers in learning about and making behavioral changes intended to reduce the risk of injury, disease, and disability among older individuals; and

[bookmark: co_anchor_I114B1073D5D411E087E98FD66C474][bookmark: co_pp_6323000048a55_1] (D) providing for the availability and distribution (through public education campaigns, Aging and Disability Resource Centers, the area agency on aging itself, and other appropriate means) of information relating to--

[bookmark: co_anchor_I114B1074D5D411E087E98FD66C474][bookmark: co_pp_e6a30000bf381_1] (i) the need to plan in advance for long-term care; and

[bookmark: co_anchor_I114B1075D5D411E087E98FD66C474][bookmark: co_pp_3450000082cd6_1] (ii) the full range of available public and private long-term care (including integrated long-term care) programs, options, service providers, and resources;

[bookmark: co_anchor_I114B1076D5D411E087E98FD66C474] AAA’s Response:

		









Response Required:

[bookmark: co_pp_5b89000035844_1](8) provide that case management services provided under this subchapter through the area agency on aging will--

[bookmark: co_anchor_I114B1077D5D411E087E98FD66C474][bookmark: co_pp_3ab70000cf140_1] (A) not duplicate case management services provided through other Federal and State programs;

[bookmark: co_anchor_I114B1078D5D411E087E98FD66C474][bookmark: co_pp_b3090000b2b95_1](B) be coordinated with services described in subparagraph (A); and

[bookmark: co_anchor_I114B1079D5D411E087E98FD66C474][bookmark: co_pp_2acd0000bb1c0_1][bookmark: co_anchor_I114B107AD5D411E087E98FD66C474] (C) be provided by a public agency or a nonprofit private agency that--

[bookmark: co_pp_2c3700007c633_1](i) gives each older individual seeking services under this subchapter a list of agencies that provide similar services within the jurisdiction of the area agency on aging;

[bookmark: co_anchor_I114B107BD5D411E087E98FD66C474][bookmark: co_pp_7bcd000068954_1][bookmark: co_anchor_I114B3780D5D411E087E98FD66C474] (ii) gives each individual described in clause (i) a statement specifying that the individual has a right to make an independent choice of service providers and documents receipt by such individual of such statement;

[bookmark: co_pp_90dd00007ad56_1](iii) has case managers acting as agents for the individuals receiving the services and not as promoters for the agency providing such services; or

[bookmark: co_anchor_I114B3781D5D411E087E98FD66C474][bookmark: co_pp_aa4400000b160_1] (iv) is located in a rural area and obtains a waiver of the requirements described in clauses (i) through (iii);

 AAA’s Response:

		







[bookmark: co_anchor_I1FC4D9AC736F11EA8C7CB7F88279F][bookmark: co_pp_732f0000e3572_1]

* Not applicable to New Mexico as the SLTCO program is administered internally.

[bookmark: co_anchor_I1FC4D9AD736F11EA8C7CB7F88279F][bookmark: co_pp_1e0a000047d36_1](9) provide assurances that—

(A) the area agency on aging, in carrying out the State Long-Term Care Ombudsman program under section 3027(a)(9) of this title, will expend not less than the total amount of funds appropriated under this chapter and expended by the agency in fiscal year 2019 in carrying out such a program under this subchapter; and

[bookmark: co_anchor_I1FC4D9AE736F11EA8C7CB7F88279F][bookmark: co_pp_548c000065854_1] (B) funds made available to the area agency on aging pursuant to section 3058g of this title shall be used to supplement and not supplant other Federal, State, and local funds expended to support activities described in section 3058g of this title;

[bookmark: co_anchor_I114B3783D5D411E087E98FD66C474]

Response Required:

[bookmark: co_pp_fdce000026d86_1](10) provide a grievance procedure for older individuals who are dissatisfied with or denied services under this subchapter;

 AAA’s Response:

		This assurance is met by the information you provided in the Fillable Form under “Other Required Information” “Grievance Procedure”.





[bookmark: co_anchor_I114B3784D5D411E087E98FD66C474]

[bookmark: co_pp_1d77000020cc6_1]Response Required:

(11) provide information and assurances concerning services to older individuals who are Native Americans (referred to in this paragraph as “older Native Americans”), including--

[bookmark: co_anchor_I114B3785D5D411E087E98FD66C474][bookmark: co_pp_9de1000026a45_1] (A) information concerning whether there is a significant population of older Native Americans in the planning and service area and if so, an assurance that the area agency on aging will pursue activities, including outreach, to increase access of those older Native Americans to programs and benefits provided under this subchapter;

  AAA’s Response:

		This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.





[bookmark: co_anchor_I114B3786D5D411E087E98FD66C474]

[bookmark: co_pp_2cc40000fa080_1]Response Required:

(B) an assurance that the area agency on aging will, to the maximum extent practicable, coordinate the services the agency provides under this subchapter with services provided under title VI; and

[bookmark: co_anchor_I114B3787D5D411E087E98FD66C474][bookmark: co_pp_e73600007f432_1][bookmark: co_fnRef_I116723F0D5D411E087E98FD66C4742] (C) an assurance that the area agency on aging will make services under the area plan available, to the same extent as such services are available to older individuals within the planning and service area, to older Native Americans; and3

[bookmark: co_anchor_I114B3788D5D411E087E98FD66C474][bookmark: co_pp_3bfd0000d0fd7_1][bookmark: co_fnRef_I11674B01D5D411E087E98FD66C4742] (12) provide that the area agency on aging will establish procedures for coordination of services with entities conducting other Federal or federally assisted programs for older individuals at the local level, with particular emphasis on entities conducting programs described in section 3013(b) of this title within the planning and service area.4

[bookmark: co_anchor_I114B3789D5D411E087E98FD66C474] AAA’s Response:

		This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.





[bookmark: co_pp_976400001d241_1]

Response Required:

[bookmark: co_anchor_I114B378AD5D411E087E98FD66C474](13) provide assurances that the area agency on aging will--

[bookmark: co_pp_087f0000e1713_1](A) maintain the integrity and public purpose of services provided, and service providers, under this subchapter in all contractual and commercial relationships;

[bookmark: co_anchor_I114B378BD5D411E087E98FD66C474][bookmark: co_pp_4d5e0000ac050_1] (B) disclose to the Assistant Secretary and the State agency--

[bookmark: co_anchor_I114B378CD5D411E087E98FD66C474][bookmark: co_pp_3f6f000033763_1] (i) the identity of each nongovernmental entity with which such agency has a contract or commercial relationship relating to providing any service to older individuals; and

[bookmark: co_anchor_I114B5E90D5D411E087E98FD66C474][bookmark: co_pp_26c90000adf37_1] (ii) the nature of such contract or such relationship;

[bookmark: co_anchor_I114B5E91D5D411E087E98FD66C474][bookmark: co_pp_c47d00006bfb7_1](C) demonstrate that a loss or diminution in the quantity or quality of the services provided, or to be provided, under this subchapter by such agency has not resulted and will not result from such contract or such relationship;

[bookmark: co_anchor_I114B5E92D5D411E087E98FD66C474][bookmark: co_pp_10700000968e4_1] (D) demonstrate that the quantity or quality of the services to be provided under this subchapter by such agency will be enhanced as a result of such contract or such relationship; and

[bookmark: co_anchor_I114B5E93D5D411E087E98FD66C474][bookmark: co_pp_0356000033cd6_1] (E) on the request of the Assistant Secretary or the State, for the purpose of monitoring compliance with this chapter (including conducting an audit), disclose all sources and expenditures of funds such agency receives or expends to provide services to older individuals;

(14) provide assurances that preference in receiving services under this subchapter will not be given by the area agency on aging to particular older individuals as a result of a contract or commercial relationship that is not carried out to implement this subchapter;

 	AAA’s Response:

		This assurance is met by the information you provided under “Summary Budget 2A-2B” “Attachment D”





[bookmark: co_anchor_I114B5E94D5D411E087E98FD66C474][bookmark: co_pp_e4fa0000ffa55_1][bookmark: co_anchor_I114B5E95D5D411E087E98FD66C474][bookmark: co_pp_3d8b000000090_1]

Response Required:

(15) provide assurances that funds received under this subchapter will be used--

[bookmark: co_anchor_I114B5E96D5D411E087E98FD66C474][bookmark: co_pp_2f3200009e241_1](A) to provide benefits and services to older individuals, giving priority to older individuals identified in paragraph (4)(A)(i); and

[bookmark: co_anchor_I114B5E97D5D411E087E98FD66C474][bookmark: co_pp_03ee0000a6211_1] (B) in compliance with the assurances specified in paragraph (13) and the limitations specified in section 3020c of this title;

[bookmark: co_anchor_I2E65A981736F11EA8C7CB7F88279F][bookmark: co_pp_5adc000001723_1] (16) provide, to the extent feasible, for the furnishing of services under this chapter, consistent with self-directed care;

[bookmark: co_anchor_I2E6904E1736F11EA8C7CB7F88279F][bookmark: co_pp_a8a700001b733_1] (17) include information detailing how the area agency on aging will coordinate activities, and develop long-range emergency preparedness plans, with local and State emergency response agencies, relief organizations, local and State governments, and any other institutions that have responsibility for disaster relief service delivery;

[bookmark: co_anchor_I1FC80DF9736F11EA8C7CB7F88279F][bookmark: co_pp_c812000032010_1] (18) provide assurances that the area agency on aging will collect data to determine--

[bookmark: co_anchor_I1FC80DFA736F11EA8C7CB7F88279F][bookmark: co_pp_f56900006f281_1][bookmark: co_anchor_I1FC80DFB736F11EA8C7CB7F88279F] (A) the services that are needed by older individuals whose needs were the focus of all centers funded under subchapter IV in fiscal year 2019; and

[bookmark: co_pp_ce3b000007a25_1](B) the effectiveness of the programs, policies, and services provided by such area agency on aging in assisting such individuals; and

AAA’s Response:

		







[bookmark: co_anchor_I1FC91F68736F11EA8C7CB7F88279F][bookmark: co_pp_a60800004f1c0_1] 

Response Required:

(19) provide assurances that the area agency on aging will use outreach efforts that will identify individuals eligible for assistance under this chapter, with special emphasis on those individuals whose needs were the focus of all centers funded under title IV in fiscal year 2019.

 	AAA’s Response:

		This assurance is met by the information you provided in the Fillable Form under “Context” “Title III/VI Coordination”.





[bookmark: co_anchor_IF89A7369D1B611E1887EF48C0FDAF]

[bookmark: co_pp_a83b000018c76_1](b) Assessment of preparation of area agencies

[bookmark: co_anchor_I114B5E9AD5D411E087E98FD66C474][bookmark: co_pp_3fed000053a85_1] (1) An area agency on aging may include in the area plan an assessment of how prepared the area agency on aging and service providers in the planning and service area are for any anticipated change in the number of older individuals during the 10-year period following the fiscal year for which the plan is submitted.

[bookmark: co_anchor_I114B5E9BD5D411E087E98FD66C474][bookmark: co_pp_c0ae00006c482_1] (2) Such assessment may include--

[bookmark: co_anchor_I114B5E9CD5D411E087E98FD66C474][bookmark: co_pp_1eca000045f07_1](A) the projected change in the number of older individuals in the planning and service area;

[bookmark: co_anchor_I114B85A0D5D411E087E98FD66C474][bookmark: co_pp_424e0000ad683_1](B) an analysis of how such change may affect such individuals, including individuals with low incomes, individuals with greatest economic need, minority older individuals, older individuals residing in rural areas, and older individuals with limited English proficiency;

[bookmark: co_anchor_I114B85A1D5D411E087E98FD66C474][bookmark: co_pp_526b000068e67_1](C) an analysis of how the programs, policies, and services provided by such area agency can be improved, and how resource levels can be adjusted to meet the needs of the changing population of older individuals in the planning and service area; and

[bookmark: co_anchor_I114B85A2D5D411E087E98FD66C474][bookmark: co_pp_a79d0000944d2_1](D) an analysis of how the change in the number of individuals age 85 and older in the planning and service area is expected to affect the need for supportive services.

[bookmark: co_anchor_I114B85A3D5D411E087E98FD66C474][bookmark: co_pp_d801000002763_1] (3) An area agency on aging, in cooperation with government officials, State agencies, tribal organizations, or local entities, may make recommendations to government officials in the planning and service area and the State, on actions determined by the area agency to build the capacity in the planning and service area to meet the needs of older individuals for--

[bookmark: co_anchor_I114B85A4D5D411E087E98FD66C474][bookmark: co_pp_609d000059b95_1](A) health and human services;

[bookmark: co_anchor_I114B85A5D5D411E087E98FD66C474][bookmark: co_pp_6a460000f7311_1](B) land use;

[bookmark: co_anchor_I114B85A6D5D411E087E98FD66C474][bookmark: co_pp_9ff3000073020_1](C) housing;

[bookmark: co_anchor_I114B85A7D5D411E087E98FD66C474][bookmark: co_pp_df1c0000f0ae5_1](D) transportation;

[bookmark: co_anchor_I114B85A8D5D411E087E98FD66C474][bookmark: co_pp_fa7f000079482_1](E) public safety;

[bookmark: co_anchor_I114B85A9D5D411E087E98FD66C474][bookmark: co_pp_13380000fded7_1][bookmark: co_anchor_I114B85AAD5D411E087E98FD66C474](F) workforce and economic development;

[bookmark: co_pp_e5210000cac46_1][bookmark: co_anchor_I114B85ABD5D411E087E98FD66C474](G) recreation;

[bookmark: co_pp_36850000d98c4_1][bookmark: co_anchor_I114BACB0D5D411E087E98FD66C474](H) education;

[bookmark: co_pp_ca520000d5371_1](I) civic engagement;

[bookmark: co_anchor_I393374B107D911E6B3D3981BC3919][bookmark: co_pp_cd500000a29b4_1](J) emergency preparedness;

[bookmark: co_anchor_I2DAD07E1736F11EA8C7CB7F88279F][bookmark: co_pp_379e0000511f0_1](K) protection from elder abuse, neglect, and exploitation;

[bookmark: co_anchor_I1F897E5B736F11EA8C7CB7F88279F][bookmark: co_pp_3c0500005d7d3_1](L) assistive technology devices and services; and

[bookmark: co_anchor_IC3A71C2D743C11EAACD6ECBA52173][bookmark: co_pp_64410000f2d46_1](M) any other service as determined by such agency.

 

[bookmark: co_anchor_I114BACB3D5D411E087E98FD66C474][bookmark: co_pp_4b24000003ba5_1](c) Waiver of requirements

[bookmark: co_anchor_I114BACB4D5D411E087E98FD66C474]Each State, in approving area agency on aging plans under this section, shall waive the requirement described in paragraph (2) of subsection (a) for any category of services described in such paragraph if the area agency on aging demonstrates to the State agency that services being furnished for such category in the area are sufficient to meet the need for such services in such area and had conducted a timely public hearing upon request.

 

[bookmark: co_anchor_I114BACB5D5D411E087E98FD66C474][bookmark: co_pp_5ba1000067d06_1](d) Transportation services; funds

[bookmark: co_anchor_I114BACB6D5D411E087E98FD66C474][bookmark: co_pp_e07e0000a9f57_1] (1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging designated under section 3025(a)(2)(A) of this title or, in areas of a State where no such agency has been designated, the State agency, may enter into agreements with agencies administering programs under the Rehabilitation Act of 1973, and titles XIX and XX of the Social Security Act for the purpose of developing and implementing plans for meeting the common need for transportation services of individuals receiving benefits under such Acts and older individuals participating in programs authorized by this subchapter.

[bookmark: co_anchor_I114BACB7D5D411E087E98FD66C474][bookmark: co_pp_4be3000003be5_1](2) In accordance with an agreement entered into under paragraph (1), funds appropriated under this subchapter may be used to purchase transportation services for older individuals and may be pooled with funds made available for the provision of transportation services under the Rehabilitation Act of 1973, and titles XIX and XX of the Social Security Act.

[bookmark: co_anchor_I114BACB8D5D411E087E98FD66C474]

[bookmark: co_pp_7fdd00001ca15_1](e) Confidentiality of information relating to legal assistance

[bookmark: co_anchor_I114BACB9D5D411E087E98FD66C474] An area agency on aging may not require any provider of legal assistance under this subchapter to reveal any information that is protected by the attorney-client privilege.

 

[bookmark: co_anchor_I114BACBAD5D411E087E98FD66C474][bookmark: co_pp_ae0d0000c5150_1](f) Withholding of area funds

[bookmark: co_anchor_I114BACBBD5D411E087E98FD66C474][bookmark: co_pp_9daf00009de57_1](1) If the head of a State agency finds that an area agency on aging has failed to comply with Federal or State laws, including the area plan requirements of this section, regulations, or policies, the State may withhold a portion of the funds to the area agency on aging available under this subchapter.

[bookmark: co_anchor_I114BACBCD5D411E087E98FD66C474][bookmark: co_pp_ac4e0000281c0_1][bookmark: co_pp_0fd90000f79e4_1] (2)(A) The head of a State agency shall not make a final determination withholding funds under paragraph (1) without first affording the area agency on aging due process in accordance with procedures established by the State agency.

[bookmark: co_anchor_I114BD3C0D5D411E087E98FD66C474][bookmark: co_pp_ac4f000024371_1](B) At a minimum, such procedures shall include procedures for--

[bookmark: co_anchor_I114BD3C1D5D411E087E98FD66C474][bookmark: co_pp_834f0000778f4_1](i) providing notice of an action to withhold funds;

[bookmark: co_anchor_I114BD3C2D5D411E087E98FD66C474][bookmark: co_pp_b6cc0000a0633_1](ii) providing documentation of the need for such action; and

[bookmark: co_anchor_I114BD3C3D5D411E087E98FD66C474][bookmark: co_pp_df41000046a35_1](iii) at the request of the area agency on aging, conducting a public hearing concerning the action.

[bookmark: co_anchor_I114BD3C4D5D411E087E98FD66C474][bookmark: co_pp_f8fc0000f70d0_1][bookmark: co_pp_5eee000091eb7_1](3)(A) If a State agency withholds the funds, the State agency may use the funds withheld to directly administer programs under this subchapter in the planning and service area served by the area agency on aging for a period not to exceed 180 days, except as provided in subparagraph (B).

[bookmark: co_anchor_I114BD3C5D5D411E087E98FD66C474][bookmark: co_pp_6deb0000dc6a3_1] (B) If the State agency determines that the area agency on aging has not taken corrective action, or if the State agency does not approve the corrective action, during the 180-day period described in subparagraph (A), the State agency may extend the period for not more than 90 days.

 

[bookmark: co_anchor_I34FF707EFCE411EA96259BDB8A4B5][bookmark: co_pp_16f4000091d86_1](g) No restriction on provision of services

[bookmark: co_anchor_I34FF706DFCE411EA96259BDB8A4B5]Nothing in this chapter shall restrict an area agency on aging from providing services not provided or authorized by this chapter, including through--

[bookmark: co_anchor_I1F976107736F11EA8C7CB7F88279F][bookmark: co_pp_4d690000c9482_1](1) contracts with health care payers;

[bookmark: co_anchor_I1F976108736F11EA8C7CB7F88279F][bookmark: co_pp_7952000083371_1](2) consumer private pay programs; or

[bookmark: co_anchor_I1F976109736F11EA8C7CB7F88279F][bookmark: co_pp_063e00007c8e4_1](3) other arrangements with entities or individuals that increase the availability of home- and community-based services and supports.

 







[bookmark: _Toc83207586][bookmark: _Hlk82610681]AAA Authorization to Submit the Area Plan and Assurances 

The Area Plan for Planning and Service Area(s):___________________ is hereby submitted for Approval. The area agency identified below will administer this plan in accordance with the Older Americans Act and related New Mexico State Policies, Rules and Regulations. 



		

Area Agency on Aging Name

		

Primary Street Address

		

  Email Address

		

Telephone Number

		

Date of AAA Designation



		

		

		

		

		







		Print Name: [Director's First and Last Name]

		



		





		Signature of AAA Executive Director	Date Signed







		Print Name: [Chair's First and Last Name]

		



		





		Signature of Chair, Governing Body	Date Signed







The area agency Advisory body has had the opportunity to review and comment on the Area Plan. Comments are attached.



		Print Name: [Advisory Chair’s First and Last Name]

		



		





		Signature of Chair, Advisory Body	Date Signed










[bookmark: _Toc83207587]Attachments that Require Action



Attachment D: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms (A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor)

Attachment F: Area Plan Amendment forms SFY 2024, 2025, 2026






[bookmark: _Toc83207588]Attachment D: AAA Administration 1A-1B Budget and Summary by Service Budget 2A-2B forms 

[bookmark: _Toc82767110](A Summary Budget 2A-2B form must be completed for each AAA in addition to a Summary Budget 2A-2B form for each subcontractor)

[Insert the completed forms here.]



[bookmark: _Toc83207589]Attachment F: Area Plan Amendment forms: SFY 2024, 2025, 2026

[Insert completed amendment forms here.]
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[bookmark: _Toc75161088]Attachment E 

[bookmark: _Toc75161089][bookmark: _Hlk72326711][bookmark: _Hlk72324982]Goals, Objectives, Strategies, Performance Measures and Performance Dates

		Goal 1— Ensure high-quality home and community-based services and supports including provisions for families and caregivers.



		Objectives

		Strategies

		Performance Measures

		Performance Dates



		[bookmark: _Hlk72930397]1.1 Modernize ALTSD



Modernize Aging and Long-Term Services Department’s rules, policies, procedures, and business practices to administer more effectively the Older Americans Act (OAA) programs as well as State-funded services.



		Update internal policies and procedures to allow for the implementation of innovative approaches of service delivery. 



Seek policy changes that will allow for the development of alternative delivery models for services including schedules for home-delivered meals and pilot testing for alternative models of service delivery for transportation.



Partner with managed care organizations (MCOs) to minimize duplication of services.



Transform Area Plan Guidance to reflect changes in this State Plan on Aging as well as the updated policies and procedures.



Update, including timeframes, and standardize, for state-wide use, all sections of the consumer assessment/reassessment tool to allow Aging Network providers to use it as a comprehensive care plan as well as a referral mechanism. Acceptance of the APS assessments as a form of referring vulnerable older adults.  



Update the ALTSD emergency preparedness plan and practices to reflect lessons learned from the COVID-19 pandemic. Example: The Aging Network will work as an extension of ALTSD to make sure the emergency response protocol meets the needs of older adults and adults with disabilities. Alternative methodologies will be defined for metropolitan, mixed urban, and rural areas of the state.



Develop and implement a framework to guide the work on improving program design ensuring innovative, sustainable, replicable model projects.

		Implement and approve updated policies and procedures annually.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

January





		

		

		Update policies and rules to align with alternative service delivery models.



		☒    2022



		☒   Annually

Reporting Month ↓

January





		

		

		Optimize the Area Plan Guidance to ensure compliance with this State Plan and policies and procedures.



		☒    2022



		☒   Annually

Reporting Month ↓

January





		

		

		AAAs and Providers will complete the certification for Medicaid eligibility and submit billing for reimbursable services.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

January





		

		

		Update and implement the consumer assessment/reassessment tool. 



		☒    2022



		☒   Annually

Reporting Month ↓

January





		

		

		Update and test the emergency preparedness plan. 



		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

January





		

		

		Expand and improve the program design framework to guide innovative and model projects.

		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

January





		1.2 Title III B Information & Assistance/Referral and Outreach



Amplify outreach and promotion efforts to ensure older adults and adults with disabilities are aware of and have access to the OAA services available across the state, with a concentrated effort to connect to areas and communities that are underserved. 

		Provide technical assistance and training to NM’s four AAAs for the purpose of broadening their consumer base and implementing a non-profit entrepreneurial, business management structure with diverse services and revenue streams. Examples: Implement texting capabilities; ALTSD on-demand and the case management partnership with UNM; on-line trainings, partner with faith-based organizations; revamping of the ALTSD web page; create liaisons in senior centers to inform seniors of benefits; partner with Developmental Disabilities Planning Council (DDPC) and the Governor’s Commission on Disability (GCD) on expanding the network.



Implement a data-driven performance management system to evaluate the impact of service delivery, identify innovative best practices, areas of improvement, and gaps in services. The system will have the ability to share the outcomes and trends with citizens and stakeholders.

		Expand the visibility of State- funded and OAA programs at the state, AAA, and local levels through outreach and promotion efforts by increasing the number of events and activities. 

		☒    2022

☒    2023

☒    2024

☒    2025





		☒   Quarterly

Reporting Months ↓

October, January, April, July







		

		

		The baseline data will be collected from FY21 and FY22.



		☒    2023



		☒   Annually

Reporting Month ↓

January





		

		· 

		Develop a plan to reach 2% more unduplicated persons served by OAA programs each year of this plan.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		1.3 Title III B Transportation and Assisted Transportation Services:



Expand transportation availability for older adults and adults with disabilities especially in New Mexico’s rural communities.



		Collaborate with NM Department of Transportation and NM Department of Veterans Services on innovative strategies that would expand the options for transportation services throughout NM for older adults and adults with disabilities. 



Develop partnerships with hospitals and new specialized passenger services to implement and leverage an innovative model to transport older adults to medical appointments, while collaborating with the Department of Veterans Services. 



Please see resource Attachment D for more information.

		Develop a strategic plan partnering with Departments, AAAs, Providers and Stakeholders that targets expanding transportation accessibility to older adults and adults with disabilities living in rural areas of the state, who are reliant on OAA transportation programs. Two percent more of the unduplicated persons served will be reached each year of the Plan. 

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July





		

		

		Track % and # of older adults and those with disabilities to optimize transportation accessibility for individuals living in rural areas of the state, who are reliant on OAA transportation programs.  

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		1.4 Title III B Supportive Services



Expand access to supportive services for underserved individuals.



		ALTSD (APS and AND), the AAAs, Aging Network and providers of services will collaborate with food banks to expand in-house food pantries and make food boxes. available to at risk older adults and individuals with disabilities.  

ALTSD, the AAAs, Aging Network and providers will collaborate with lending closets to make DME assessable to individuals in need.

		Reduce food insecurity by one percent to 10.5% in NM. (Currently, 11.5% according Feeding America: The State of Senior Hunger in America in 2018.)

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Month ↓

July



		1.5 Title III C Nutrition Services



Enhance the quality and variety of meals offered to older New Mexicans to allow for personal choice, dietary restrictions, and cultural differences.



Ensure consumers have access to and knowledge about nutritionally balanced meals and options. 

































		1 Provide multigenerational training and educational opportunities for nutritional meal preparation and food handler’s certification for seniors and students. Example: Culinary Art Programs with schools and higher education (Kids Cook) multigenerational course.



1, 3, 4,5, 6 ALTSD will provide training and ongoing technical assistance on national best practices in menu planning, meal pattern requirements, culturally fitting menus, consumer choice within menus as well as the integration of, fresh, locally grown produce into meals. 



2 Implement a marketing campaign targeted for NM older adults and adults with disabilities: identify target market/consumer base that is culturally diverse and focuses on those at risk (nutritionally, isolated, and low income) to promote OAA services. 



3 ALTSD will work with AAAs to develop strategies to promote nutrition education and “meal programming” options in their service areas. 



1 ALTSD will also provide guidance to AAAs and providers on establishing pilot programs such as café models, restaurant, or grocery store vouchers as well as options to provide meals to individuals with complex dietary needs. 



1 The ALTSD, AAAs and providers of service will collaborate with NM Department of Health on older adult nutritional needs to better address food insecurity and related social determinants of health. 





		Provide ongoing technical assistance as well as host at least one meeting per year with the AAAs and nutrition providers to share best practices, lessons learned, older adult’s dietary needs/restrictions, culturally appropriate menus, consumer choice and local purchasing. 







		☒    2022

☒    2023

☒    2024

☒    2025







		☒   Annually

Reporting Month ↓

July











		

		

		Develop an annual advertising platform to promote OAA services: collaborate with other state agencies/campaigns, marketing materials, social media focused on nutrition and food insecurity and targeted to the culturally diverse communities in NM.

		☒    2023

☒    2024

☒    2025





		☒   Annually

Reporting Month ↓

July





		

		

		Provide one training per year to the AAA’s and nutrition providers, led by a registered, licensed dietitian to address meal pattern requirements of the OAA to assure delivery of nutritious meals and to promote increased use of fresh fruits and vegetables.  



		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		

		

		Expand on NM Grown pilot project by contracting with three additional senior service OAA providers in FY22. 



		☒    2022



		☒   Annually

Reporting Month ↓

July





		

		

		Increase Fruit and Vegetable Consumption of New Mexicans ages 65+ from 5.6% to 7.5%. (2021 American Health Rankings)

		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		

		

		Aging Network providers will use up to 3% of their NSIP and Title III C1 and C2 funding to purchase NM Grown produce.



		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		1.6 Title III C Nutrition Services: Congregate Meals



Increase the unduplicated count of older adults utilizing congregate meal sites through outreach efforts and community partnerships.

		ALTSD, the AAAs and service providers will collaborate with non-profit agencies, the managed care organizations (MCOs), other local agencies, and service providers to promote OAA services. 



Outreach and educational efforts regarding State-funded and OAA services will be conducted in local communities. Example: Recruit consumers by redesigning facility programming and marketing (focus on consumer choice).





Collaborate with NM General Service Department, Department of Agriculture, Department of Health (DOH), Early Childhood Education and Care Department and Public Education Department to update the state price agreement or request for proposal for bulk purchasing of food and supplies for the nutrition providers across the state. This will allow for the ALTSD providers to purchase directly from approved vendors. 



ALTSD will require the AAAs to collect data from the nutrition providers on food and supply expenditures for FY 2021 and FY 2022 to compile a list of “food and supplies” for the state price agreement. 

		Analyze and report nutrition reassessment scoring of the consumers to determine the percentage of improvement in nutritional intake and reduction of food insecurity. 



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Semi-Annually

Months ↓

January, July 









		

		

		Implement the GSD state price agreement with providers of service in FY 2023.



		☒    2023



		☒   Annually

Reporting Month ↓

July





		

		

		Analyze cost savings by assessing the implementation of the GSD state price agreement with the AAAs during FY 2024 and FY 2025. 



		

☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		1.7 Title III C Nutrition Services: Home-delivered Meals



Optimize home-delivered meal services to meet the needs of older adults.

		Activate a reporting system and implement the process that reduces and/or eliminates the wait lists for home-delivered meal consumers.



Ensure that the nutrition assessments target the number of qualified unduplicated older adults utilizing home-delivered meals.



Explore the viability of implementing “fee for service” models for nutrition programs in NM to meet the need in rural areas, which could include contractual payment arrangements with healthcare/insurance organizations to provide medically tailored meals. These payment systems can help expand services beyond existing OAA funding, thereby increasing resources for enhanced capacity and quality of operation.



ALTSD will partner with hospitals and the ALTSD Care Transition team to develop a referral process for older adults being discharged from hospitals and requiring home-delivered meals.



APS field workers will collaborate with AAAs and Aging Network providers to deliver meals to vulnerable older adults, as well as linking with other necessary services. (Example: Add weekend meals)

		Reduce and/or eliminate the number of consumers on wait lists for home-delivered meals. 







	 



		☒    2022

☒    2023

☒    2024

☒    2025







		☒   Quarterly

Reporting Months ↓

July, October, January, April







		

		

		ALTSD to provide training to AAAs and senior service providers on the options and benefits of “fee for service” nutrition models.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Months ↓

July





		

		

		Expand the number of new participants receiving home-delivered meals. This will contribute to an overall growth of 2% of OAA consumers.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Months ↓

July



		1.8 Title III D Evidence-based Health Promotion and Disease Prevention Programs: 



Promote and maintain participation in evidence-based programs.

		Expand delivery options of evidence-based programs. Examples: Recruit volunteer liaisons to assist with health promotion. Determine how to leverage the cost of a nurse and certified dietitian using Medicaid reimbursement. Partner with MCOs to deliver health promotion and programming.



Allow for incentives for older adults who use evidence-based programs outside of the senior center setting.



Explore the viability of vouchers for evidence-based programs.



Expand partnership with the NMDOH to assist with the application for a Centers for Disease Control (CDC) grant that focuses on three areas including: Adverse Childhood Experiences (ACES); Traumatic Brain Injury; and Transportation Safety. If the grant is awarded, become an active participant with the implementation focusing on enhancing falls prevention programs for older adults.

		Contract with Title III D providers to hold virtual workshops that adhere to evidence-based standards.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒    Semi-Annually

Reporting Months ↓

January, July



		1.9 Title III E National Family Caregiver Support Program



Lead a multi-strategy approach to assist families and caregivers at home and in long-term care settings by continuing and expanding supportive services.

		Understand who is being served: ethnically, culturally geographically and economically.



Ensure that family caregivers access the resources such as: training; support groups; respite; supplemental services; planning tools through providers, the Caregiver Resource Center, and communities of support.



Ensure that the ALTSD and community partners have the opportunity to apply for National Care Corps grants. 



Equip family caregivers to develop communities of support by promoting the use of:

· Telephone trees;

· On-line support/chat and Warm lines for telephone support;

· Church groups; and

· An age friendly community model.





		Collect baseline data, year two and year three on the number of caregivers caring for adults over 60; caregivers caring for loved ones with dementia; and grandparents raising grandchildren.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Quarterly

Reporting Months ↓

October, January, April, July



		

		

		Create and market the Caregiver Resource Center within the Aging and Disability Resource Center (ADRC). 

		☒    2023

☒    2024



		☒    Annually

Reporting Month ↓

July



		

		

		Inventory and support training programs for family caregivers, particularly those that are evidence-based or have been tested and demonstrated to be effective. Ensure that information, including schedules, for such programs is aggregated and made easily accessible to family caregivers.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Quarterly

Reporting Months ↓

October, January, April, July



		

		

		Develop and implement an easily searchable website, organized around family (informal) caregiver needs, which will connect caregivers to relevant online resources, training, support, and planning tools.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Month ↓

June



		

		

		Create 15 sustainable age friendly communities of support each year.

		☒    2023



		☒   Annually

Reporting Month↓

July



		

		

		Create a matrix of current care coordination systems to determine locations, eligibilities, cost, duplications and identification of barriers and gaps. Develop strategies to link these systems.



		☒    2023



		☒   Annually

Reporting Month ↓

July





		1.10 Evidence-based Models



Expand the availability of the Stanford evidence-based models to the Aging Network in New Mexico.

		Advance the partnership between DOH and ALTSD.

 

Develop a marketing plan to promote evidence-based workshops.

 

Inform the ADRC staff regarding availability of evidence-based trainings. 



Develop a strategy to provide training for older adults and adults with disabilities including Tribal elders.

Example: Partner with DOH to provide Chronic Disease Self Management Program

 



		Provide workshops semi-annually for dissemination and promotion of the programming to NM older adults and adults with disabilities.

(At the provider level incorporate in the area plan guidance.)



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July







		

		

		Implement the marketing plan that promotes evidence-based programming.



		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		

		

		Implement the outreach strategy to the Tribes and Pueblos.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		

		

		Provide information on evidence-based training resources to the ADRC staff.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		1.11 Coordinating Title III programs with Tribes and Pueblos



[bookmark: _Hlk72933893]Improve collaboration between Area Agencies on Aging and Tribes and Pueblos to better facilitate the Older Americans Act required Title III and VI Coordination and expand services and access to New Mexico’s Native American Elders and Caregivers.





		Develop an eldercare workforce targeting rural and Tribal areas in collaboration with the New Mexico Higher Education Department.



Gain knowledge and understanding of the Tribal and Pueblo programs and their unmet needs, while improving relations between the ALTSD, federally-recognized AAAs, and Tribes and Pueblos.



Conduct annual follow‐up meetings with Tribe and Pueblo members to gain feedback and recommendations to meet the needs of the elders. Meetings will include information provided about potential OAA services available in the area with Title III funds, service gaps and needs, and action steps to be taken to improve coordination and access to services.



Collaborate with the AAA directors and staff to educate and improve coordination with the Tribes and Pueblos in their area.



All ALTSD staff and AAA staff will participate in American Indian cultural awareness training during the four-year plan period.





		Participate in annual Tribal Consultation meetings and share outcomes with the AAAs.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Months ↓

July



		

		

		Facilitate meetings held with AAAs, Title VI directors and Tribal stakeholders on an annual basis. The first facilitated meeting will take place prior to the release of Area Plan Guidance in late 2021. 

		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July



		

		

		Require AAA directors to document that agency staff have completed American Indian cultural awareness training. 



		☒    2022

☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Month ↓

July



		

		

		Develop an internal documentation system to track ALTSD staff’s successful completion of the training.

		☒    2022



		☒    Annually

Reporting Month ↓

July



		

		

		Include the requirement for cultural awareness training in the Area Plan Guidance. 



		☒    2022

☒    2025



		☒    Annually

Reporting Month ↓

July



		1.12 Expand Title III



Area Agencies on Aging will expand Title III services to the Tribes and Pueblos by contracting with Title VI Programs.

		Area Plan Guidance will require that the AAAs notify and encourage NM’s Tribes and Pueblos to apply for Title III funding.



Assist the AAAs in providing training and technical assistance to the Tribes and Pueblos on the process of applying for Title III funding from the AAA.

Ongoing consultation with the Tribes and Pueblos.

		Monitor progress of the contracting functions of the AAAs.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Month ↓

October



		[bookmark: _Hlk82018354]1.13 Business Acumen



Establish the business acumen of the Aging Network partners (AAAs, providers, and community-based organizations) through financial and programmatic sustainability.

		Work with AAAs and Providers to become Medicaid billable contractors to leverage Medicaid reimbursements in support of the total cost of eligible services.



Conduct quarterly trainings for the Aging Network entities who are interested in increasing the Business Acumen for their organizations.



ALTSD will provide leadership and access to training and technical assistance to prepare the NM Aging Network partners to build a viable business acumen plan. 



ALTSD and Aging Network partners will become active members of the ACL sanctioned Business Acumen Learning Collaborative.



Gauge the readiness of the NM Aging Network by educating the network on business acumen, survey the network, evaluate the results.



Create a strategic plan for implementation of business acumen for the NM Aging Network.



Develop, by collaborating with medical service provider(s), a model project based on the Jesse Hill Market in Atlanta, Georgia. 



Encourage and support the Aging Network in NM applying for funding from federal agencies and other entities that fund the Aging Network to enhance service delivery across the state.

		All Aging Network Division staff will participate in intensive training on business acumen.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July



		

		

		Require Aging Network entities to attend at least two ALTSD-sponsored trainings on the ACL Business Acumen Initiative and provide technical assistance to strengthen the Aging Network: building their business skills; enhancing their effectiveness, efficiency, and sustainability; and leveraging funding (focusing on restraining costs, reducing waste, and improving outcomes).

		☒    2023

☒    2025



		☒   Annually

Reporting Month ↓

July



		

		

		Conduct a business acumen readiness review.



		☒    2023



		☒   Annually

Reporting Month ↓

July



		

		

		Develop a business acumen strategic plan.

		☒    2024



		☒   Annually

Reporting Month ↓

July



		1.14 Integration



Work towards the integration of health, health care and social services systems, including efforts through contractual arrangements and incorporating Aging Network services with other home and community-based services.

		Collaborate with MCOs, the New Mexico Aging Network and Community Based Organizations to leverage and maximize current services and create an array of services designed to keep older adults and adults with disabilities living in the community. 



ALTSD will work with the MCOs to develop a statewide aging plan to serve adults in need. 



In collaboration with the MCOs, ALTSD will use aggregate data to identify the needs of NM older adults and adults with disabilities.



Work with the MCOs to determine value added services for Medicaid and Medicare enrollees.

		Add Medicaid/Medicare Provider requirements in the AAA contracts. 





		☒    2022

☒    2023

☒    2024

☒    2025

		☒    Annually

Reporting Month ↓

July



		

		

		Complete a statewide aging plan with the MCOs.





		☒    2023

☒    2025



		☒    Annually

Reporting Month ↓

July



		

		

		Certify case managers in the Aging Network as Community Health Workers (CHWs) to increase billing potential.

		☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Month ↓

July



		1.15 Leverage sustainable funding 



Maximize billing Medicaid services by working with MCOs to identify and address gaps in care and develop programs to fulfill these voids in communities. Leverage other funding sources to allow the Department to expand programs and services and braid funding to implement long-term sustainable programs.



		Require providers who deliver direct services (examples: adult day care, homemaker, and case management) to become Medicaid providers and bill Medicaid for value added services by incorporating language into the AAA contracts. 



Develop a statewide aging plan with key stakeholders such as Medicaid, AAAs, Alzheimer’s Association, AARP, and service providers to reflect the needs of the NM aging population.



Direct the AAAs and their providers who provide case management, nutrition, homemaker, respite, and adult day care services to work with Human Services Department/Medicaid and MCOs to become Medicaid providers and enter into provider agreements with each MCO.



APS and CERD will develop a plan to obtain Medicaid agreements for Medicaid match.

		Maximize billing opportunities with Medicaid services by working with MCOs.

		☒    2023

☒    2024

☒    2025



		☒    Annually

Reporting Month ↓

July





		1.16 Strengthening the Legal Assistance Program

 

Provide legal assistance to older New Mexicans with economic and social needs.

		Determine the legal needs of older New Mexicans, as well as the capacity of current providers to meet those needs, to inform legal services development. 

		Hold at least one meeting annually with each of the providers to discuss their services, the potential for growth of services, and strategy for continuing to meet the legal needs of older New Mexicans.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

October





		1.17 Implementation of Legal Assistance Data Changes 

 

Title III New SPR/OAAPS data reporting will be required starting October 2021.

		Provide information to the legal service providers explaining the changing reporting requirements. 

		Hold at least one meeting annually with each provider to ensure they are prepared for the new data collection requirements. 

		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July



		1.18 Employment Programs



Improve coordination between the Senior Community Service Employment Program (SCSEP) and the Older Americans Act (OAA) Programs by training and placing Community Health Workers (CHWs) and Peer Support Workers (PSWs) with home-bound, repeat and/or long-term clients of OAA programs.

		Connect with established CHW and Certified PSW programs such as the CHW initiatives at UNM and MCOs.



Develop a training and placement program in conjunction with established programs. Refer older workers, paying those who qualify through the SCSEP and SEP programs as budget allows.



Supplement established CHW/PSP program funding with SCSEP or State General Funds and/or Medicare and Medicaid as possible.



Connect certified CHWs and PSWs with repeat and long-term clients of APS or the ADRC, and home-bound clients of Senior Centers.

		Establish data elements to track program progress, track data for a base-line period, and then use evaluation data to continually improve the program. Establish evaluation criteria by the end of FY 2022.



		☒    2022



		☒   Annual

Reporting Month ↓

July





		

		

		Place first cohort of CHW/PSPs within first program year of plan (by July of 2023).

		☒    2023



		☒   Annually

Reporting Month ↓

July



		1.19 Expand Employment Opportunities



Serve older adults who are receiving unemployment benefits.



		Contact unemployed older workers, 55 years of age and older, through outreach.



Orient older workers to the services available through the Department of Workforce Solutions (DWS).



Refer older workers to appropriate DWS services.

		Use evaluation data to collaborate with DWS in developing age-friendly services and training that continually improves the program.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July










		[bookmark: _Hlk74928426]Goal 2— Implement evidenced-based services to establish a continuum of care and supports in the community that improve autonomy, choice, and outcomes to consumers.



		Objectives

		Strategies

		Performance Measures

		Performance Dates



		2.1 Senior Medicare Patrol (SMP)



The SMP Program will expand education and outreach efforts to senior centers and other Aging Network partners to help prevent health care fraud.



		Recruit and train additional volunteer counselors to provide Medicare, and Medicaid basics counseling peer-to-peer presentations and assist with community outreach efforts. 



Conduct outreach to educate beneficiaries about: identity protection; reporting errors on health care bills; and identifying deceptive health care practices or fraud.

		Number of trained volunteers will increase by 5%.







		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July





		

		

		Expand the number of consumers that receive health care fraud training by 5%.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		

		

		NM SMP will participate in 100 ACL-approved customer satisfaction telephone surveys throughout the year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July





		2.2 Senior Health Insurance Program (SHIP):



The SHIP Program will expand outreach efforts to increase awareness and visibility to better serve consumers in every community by expanding beneficiaries’ knowledge of their Medicare benefits. The SHIP Program supports OAA programs through outreach aimed at preventing disease and promoting wellness as an additional use of these funds.

		Improve service excellence, capacity building, operational excellence. 



Increase innovation. Examples: 1. Send email and text notifications to those who choose ADRC contact. 2. Partner with MCOs on education, information, and service availability.





		Raise the number of individual contacts to all Medicare beneficiaries by 5% each year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Expand individual contacts to all Medicare beneficiary under 65 years by 5% each year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Augment individual Medicare beneficiary contacts in hard-to-reach areas as defined by the ACL by 5% each year.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Raise individual enrollment contacts to all Medicare beneficiaries by 5% each year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Increase group Medicare beneficiary contacts by 5% each year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		2.3 Medicare Improvements for Patients and Providers Act (MIPPA)



The MIPPA funding will enhance statewide and local coalition building focused on outreach, education, and one-to-one assistance activities to Medicare beneficiaries likely to be eligible for the Low-Income Subsidy program (LIS) or the Medicare Savings Programs (MSP). 

		Augment screening and enrollment in LIS programs so that beneficiaries who have limited income and resources get assistance with their prescription drug coverage cost, Medicare premiums and other Medicare Benefits that may be covered, such as preventable services.

		Augment overall MIPPA contacts by 5% each year.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		[bookmark: _Hlk72928609]

		

		Raise overall persons reached through outreach by 5% each year.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Expand contact with MIPPA target populations by 5% each year.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		[bookmark: _Hlk72928681]

		

		Increase contacts submitting applications by 5% each year.



		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		2.4 Age and Dementia Friendly Efforts



Create a dementia-friendly environment throughout New Mexico ensuring that families have the resources they require to help individuals living with dementia.

		Align the New Mexico State Plan for Alzheimer’s disease and related dementias with ACL Plan guidance. 

Implement the action plan outlined in the New Mexico State Plan for Alzheimer’s disease and related dementias including: 

· Maintain an adequate network structure 

· Raise public awareness and expand dementia resource connections 

· Support and empower caregivers 

· Expand research opportunities in New Mexico 



		Create, distribute, and collect dementia survey data 1 time per year to inform ALTSD and stakeholders about the status of Alzheimer’s care and services in NM. (Track the number of survey responses. This will establish a baseline for 2023.) 



		☒    2023











		☒   Annually

Reporting Month ↓

July













		

		

		Update Alzheimer’s support service list 12 times per year on the ALTSD website. 

		☒    2023



		☒   Monthly





		

		

		Conduct evidence-based caregiver training targeting the NM Tribes, Pueblos, and Nations 2 times per year. 



		☒    2023





		☒   Semi-annually

Reporting Month ↓

June, December





		

		

		The State Dementia Plan Leadership Team will submit advocacy recommendations 1 time per year, prior to the legislative session, to the ALTSD Office of the Secretary. 

		

☒    2022



		☒   Annually

Reporting Month ↓

October





		2.5 Age and Dementia Friendly Efforts



Become a “Dementia Friendly State”.

		Cultivate dementia-friendly practices that heighten awareness of dementia and increase warm and effective responses to the needs of people living with dementia and their families. 



Promote training in the community for professionals and service providers that interact with persons who have dementia. 



Increase access to training resources related to dementia. 



		70% of ALTSD staff receive specialized dementia-friendly training to become more knowledgeable and informed staff. 



		☒    2023







		☒    Quarterly

October, January, April, July





		

		

		Provide active support and resources to community(ies) currently working toward being recognized as a Dementia Friendly Community. Assist with developing two communities in New Mexico in becoming recognized as Dementia Friendly Community. Conduct at least two specialized dementia friendly training events in New Mexico Communities.

		☒    2022



		☒   Quarterly

October, January, April, July





		

		

		Create a minimum of two New Mexico focused age and dementia-friendly toolkits to be utilized by a minimum of three community agencies.



		☒    2023



		☒   Quarterly

Months ↓

January, April, July, October 














		[bookmark: _Hlk74928341]Goal 3— Establish innovative care and support services that allows consumer control and choice, while assuring autonomy and is focused on an older adult’s continuum of care.



		Objectives

		Strategies

		Performance Measures

		Performance Dates



		3.1 Veteran Directed Care Program



Expand the number of Veterans served through the Veterans Directed Care Program.	

		Move from “pilot” status to Program status. Roll out of “pilot” status to Program by October 1, 2021.



Establish a team with all key players in the VDC space to keep momentum going and progress of goals being met. 



Partner with State and Federal Veteran’s Services programming to promote the VDC program and survey consumer satisfaction and quality of care.

		Expand the number of veterans served by 250% or 25 new veterans onto the program each year of the plan.





		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		

		

		Evaluated on an annual basis, based on progress and timely reimbursements. Successful implementation will allow the program to expand to 50 veterans per year.

		☒    2022

☒    2023

☒    2024

☒    2025

		☒   Annually

Reporting Month ↓

July



		3.2 Voucher Program



Explore the viability of implementing voucher programs for services funded by the Older Americans Act.

		Establish a workgroup to study voucher programs. Write and present a report with the findings and recommendations. 

		Implement the recommendations in the report.

		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July










		Goal 4— Reduce occurrences of abuse, neglect and exploitation while improving outcomes in communities and long-term care settings.



		Objectives

		Strategies

		Performance Measures

		Performance Dates



		4.1 Adult Protective Services (APS)



Enhance the quality of trainings available on abuse, neglect, and exploitation.

		Enhance training, education, and outreach to include diverse populations in institutional and community-based settings.



Increase social media and advertising presence about adult protective services.



Develop an alert system to notify clients, families and stakeholders about exploitation scams. 

		Provide training on underserved populations to APS staff at least once per year.





		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July





		4.2 Adult Protective Services



Reduce the percentage of repeat investigations.

		Increase access to adequate resources and supports to alleviate the need for future interventions, including the Aging Network, food pantries, adult day care, and in-home supports to qualified clients.



Create case management and community supports.



Refer Adult Protective Services clients to the Aging Network for appropriate provided programs.



Expand low income senior housing and supportive housing for older adults.



		Decrease the recidivism rate by 5% annually. 



Provide and track continued case management / community support services upon the closure of APS cases.

		☒    2024

☒    2025



		☒  Annually

Reporting Months ↓

July



		4.3 Adult Protective Services



Reduce recidivism rates by creating and expanding critical services.

		Enhance training, education, outreach and statewide collaboration to increase service referrals.



Expand senior housing while linking clients to the Aging Network services provided.



Create case management and peer services.

		Determine the recidivism rate for the number of APS investigations. Track the number of service referrals received by APS.

		☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July














		Goal 4— Reduce occurrences of abuse, neglect and exploitation while improving outcomes in communities and long-term care settings.



		Objectives

		Strategies

		Performance Measures

		Performance Dates



		4.4

Long-Term Care Ombudsman Program



Expand the volunteer program through a focused tiered level of community advocate, resident advocate, and specialized teams (first responder and defense discharge).

		Revise training systems to connect skills/background with availability of time. Each section will have a dedicated training module that helps the volunteer meet their time and advocacy needs.



		Expand the raw total of volunteers, placing them into specialized groups for focused advocacy. Monitor performance using levels of complaints established for residents at facilities and community partnerships. (10% increase to the volunteer base: 2.5% per year of the state plan).

 

		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July



		

		

		Create a marketing plan for volunteer recruitment and retention including resident’s rights.

		☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July



		4.5 Long-Term Care Ombudsman Program



Expand the number of regional coordinated (RC) programs for the 8 regions of New Mexico.

		Develop focused recruitment from existing state and local investigative agencies. Explore potential workforce pipeline options including a tiered approach, first responders and MCO navigators.



Partner with New Mexico Higher Education Department to create a workforce for Ombudsman intern support.

		Raise the number of RC investigative specialists by filling vacant positions.



		☒    2022

☒    2023

☒    2024

☒    2025



		☒   Annually

Reporting Month ↓

July
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PSA 1

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		PSA 1 - Bernalillo



		Department of Senior Affairs 

City wide Services are provided

		

		

		x

		x

		

		x

		

		

		x
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		Senior Citizens Law Office
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		Share Your Care, Inc. Ponderosa Respite 
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		Cornucopia, Inc

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Oasis Albuquerque
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		Alzheimer’s Association, NM Chapter 

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		UNM College of Nursing
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		Ambercare
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		Consumer Direct Care Network New Mexico

		

		

		

		

		X
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		La Vida Feliciad, Inc. 
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		1st Premier Home Healthcare, Inc.
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		X

		

		

		

		

		



		Provider by PSA



PSA 1

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Roadrunner Food Bank, Inc.

Provides Food Pantry services, no line item. General Funds – Senior Hunger Initiative

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Albuquerque Fire Rescue.
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		Barelas S.C.



		X
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		Bear Canyon S.C.
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		Highland S.C. 
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		Los Volcanes S.C.

		x
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		Los Volcanes Sports & Fitness Center
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		Manzano Mesa Multigenerational Center
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		North Domingo Baca Multigenerational Center
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		North Valley S.C.
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		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Palo Duro S.C.
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		South Valley Multipurpose S.C.
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		Tijeras S.C. (grab and go only)
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		Raymond G. Sanchez Community Center
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		Cesar Chavez Community Center
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		La Amistad
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		Los Duranes Community Center
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		Paradise Hills Community Center
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Title IIIB
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		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Rio Bravo
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		Shalom House
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		Taylor Ranch Community Center
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		Whispering Pines (grab & go only)
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		Provider by PSA
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Title IIIB

		Title III C

		Title III C1

		Title III C2

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)
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		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based
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		Assistance: Case Management

		Information Services, Counseling ??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		PSA 2 – San Juan, McKinley, Cibola, Rio Arriba, Los Alamos, Sandoval, Valencia, Santa Fe, Taos, Torrance, Colfax, Mora, San Miguel



		Addus/Ambercare – Rio Arriba Valencia

1. Santa Fe
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X

		

		



		Colfax County Senior Citizens, Inc

1. Raton Sr. Crt.

2. Cimarron Sr. Ctr

3. Springer Sr.Ctr.

4. Mora Sr. Ctr

5. Wagon Mound Sr. Ctr.
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		Eagle Nest Senior Center
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		City of Farmington

1.Bonnie Dallas Sr. Ctr.

2. Aztec Sr. Ctr. 

3. Blanco Sr. Ctr.

4. Bloomfield Sr. Ctr

5. Lower Valley S.C.
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		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Gallup Senior Center (newsletters under health ed)?
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		Grants (City of)

Cibola S.C.
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		Las Cumbres

1. Española/RA County

2. Santa Fe/ Santa Fe County

3. Taos/ Taos County
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All grg

		

		

		

		

		



		Las Vegas, City of

1. Las Vegas S.C.

2. Pecos S.C.

3. San Miguel S.C.

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		X

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		X

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		Los Alamos Retired and Senior Org.

1. Los Alamos

2. White Rock
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		Mora Valley Community Health Services, Inc.

1. Caridad de San Antonio

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Provider by PSA



PSA 2

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Presbyterian Medical Services – McKinley County

1. Ramah S.C.

2. Thoreau S.C.
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		Presbyterian Medical Services – Torrance Senior Program

1. Estancia Center

2. Moriarty Center

3. Mountainair Center
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		Rio Arriba County

1. Alclade S.C. 

2. Chama S.C.

3. Chimayo “Arbolera” S.C.

4. Coyote S.C.

5. Dixon S.C.

6. El Rito S.C.

7. Espanola S.C.

8. Tierra Amarilla S.C.

9. Truchas S.C. 

*Highlighted Red and services were blacked out. 

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Provider by PSA 

PSA 2

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Sandoval County

1. Admin. Office

2. Bernalillo S.C.

3. Corrales S.C. 

4. Cuba S.C.

5. Jemez S.C.

6. Placitas S.C.

7. Rio Rancho Meal site

8. Frail & Elderly Program
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		Santa Fe, City of

1. Mary Esther Gonzales S.C.

2. Pasatiempo S.C.

3. Luisa S.C.

4. Villa Consueulo S.C.

5. Ventana de Vida S.C.

		x
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		Provider by PSA



PSA 2

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Santa Fe County

1. Ken and Patty Adams S.C.

2. Edgewood S.C.

3. Rufina Lunch Site

4. El Rancho S.C.

5. Abedon Lopez S.C.

6. Bennie J. Chavez S.C.
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		Share Your Care, Inc. Gallup (call it ADC Respite)

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Share Your Care, Inc. Rio Rancho (call it ADC Respite)

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Taos County

1. Taos S.C.

2. Chamisal S.C.

3. Questa S.C.

4. Amalia S.C.

		

		

		

		

		X

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		







		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Provider by PSA



PSA 2

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Valencia County

1. Belen S.C.

2. Del Rio S.C.

3. Meadow Lake CC.

4. Fred Luna (Los Lunas)

5. Bosque Farms CC.
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		Provider by PSA



PSA 3

		

Title IIIB

		Title III C

		Title III C1

		Title III C2

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling ??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		PSA 3 - Union, Harding, Quay, Guadalupe, DeBaca, Curry, Lincoln, Chaves, Roosevelt, Eddy, Lea



		Addus/Ambercare

1. Roswell 

2. Clovis
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		Town of Clayton, Clayton Senior Center
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		Chaves County JOY Centers, Inc

1. Roswell

2. Dexter

3. Hagerman

4. Lake Arthur
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		Community Service Center, Portales
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		Curry Residents Senior Meals Assn.
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		Des Moines Senior Center
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		Eunice Senior Center
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		Provider by PSA 



PSA 3

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Fort Sumner Senior Center (no services identified)

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Fort Sumner Community Development Corp.
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		Village of Grady

1. Grady S.C.

2. House Meal Site

3. San Jon S.C.

4.Texico S.C.

5. Elida S.C. 
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		Guadalupe County

1. La Loma S.C.

2. Puerto de Luna S.C. 
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		Harding County

1. Roy Center

2. Mosquero Homesteader (no services listed)
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		Hobbs Senior Center
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		Jal (City of)
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		Provider by PSA 



PSA 3

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		

La Casa de Buena Salud

1. Los Abuelito de La Casa de Buena Salud

2. La Casa S.C. 
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		Lincoln County 

1. Carrizozo Zia Center

2. Capitan Zia Center

3. Corona Zia Center

4. Hondo Valley Zia Center

5. Ruidoso Downs Zia
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		Logan, Village of

1. Logan Senior Center
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		Lovington, City of

1. Lovington S.C.
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		Melrose Senior Citizens, Inc
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		New Mexico Senior Olympics
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		Provider by PSA



PSA 3

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Santa Rosa, City of

1. Campos S.C.

		

		

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		Southeast NM Comm. Action Corp.

1. San Jose Mealsite

2. Artesia Mealsite

3. Artesia ADC

4. Carlsbad ADC

		

		

		

		

		X

		

		

		

		X
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		Tatum, Town of

1. Tatum S.C.

		

		X
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		Tucumcari, City of

1. Tucumcari S.C.
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		X

		

		

		

		

		

		

		

		

		

		



		Vaughn, Town of

1. Vaughn S.C.
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		Provider by PSA



PSA 3

		

Title IIIB

		Title III C

		Title III C1

C1

		Title III C2 HDM

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling ??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		PSA 4 - Catron, Grant, Hidalgo, Socorro, Sierra, Luna, Doña Ana, Otero



		Ambercare DonaAna Otero –

1.Las Cruses

		

		

		

		

		

X

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

X

		

		



		Adelante Development Center

1. Mesilla 

2. Anthony, 

3. DonaAna,  

4. Hatch, 

5. Radium Springs, 6.Chaparral

		

		

		

		

		

		

		

		

		X
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		X
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		X
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		X

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		

		

		

		

		

		

		

		

		

		



		City of Alamogordo, Alamo Senior Center
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		X

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		

		



		Provider by PSA



PSA 4

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Deming Luna County Commission on Aging

		X

		

		

		

		X

		

		

		

		X

		

		

		

		

		

		

		X

		

		

		

		

		

		

		

		

		

		

		

		X

		X

		

		

		

		

		

		

		

		X

		

		



		Hidalgo Medical Services

1. Ena Mitchell S.C.

2. Silver City S.C.

3. Santa Clara S.C.

4. Mimbres S.C.

5. Gila S.C.
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		X
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		X

		

		

		

		

		

		

		

		

		

		



		Las Cruces (City of)

1. Munson S.C.

2. Henry Benavidez Comm. Ctr.

3. Eastside Comm. Ctr.

4. Frank O’Brien Papen Center

5. Sage Cafe

		

		

		

		

		X
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		X

		

		

		

		

		

		

		

		

		

		

		



		Presbyterian Medical Services – Catron County

1. Qumado S.C.

2. Reserve S.C.

3. Glenwood S. C.

		

		

		

		X

		X

		

		

		

		X
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		X
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		Provider by PSA



PSA 4

		

Title IIIB

		Title III C

		Title III C1

		Title III C2 

		Title III D

		

Title III E



		

		Adult Day Care/Health

		Assisted Transportation

		Case Management

		Chore  Services

		Homemaker 

















		Information and Assistance 

		Legal Assistance

		Personal Care

		Transportation

		Other Services:

		Advocacy/Representation

		Counseling/Peer Counseling

		Education/Training (health education)



		Health Promotion Non-Evidence Based

		Health Screening

		Home Health Care

		Home Repair/renovation, Maintenance



		Home Safety/Accident Prevention

		Home Visiting

		Interpreting/Translating

		Loan of Durable Medical Equipment

		Medication Management

		Outreach

		Physical Fitness

		Recreation (Senior Activities)

		Telephoning

		Nutrition Services  -  Nut. Ed. & Nut.  Couns.

		Congregate Meals

		Home Delivered Meals 

		Health Promotion Evidence Based

		Assistance: Information and Assistance 





		Assistance: Case Management

		Information Services, Counseling , Training??? Miriam?

		Respite Care: In-home

		Respite Care: Out-of-home (day)

		Respite Care: Out- of-home (night)

		Respite Care: Other 

		Supplemental Services

		Support Groups



		Sacramento Mountains Senior Services. 

1. Cloudcroft S.C.

2. High Rolls S.C.

3. Mayhill Comm. Ctr.

		

		X

		

		

		X
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		Senior Joint Office on Aging 

1. Ken James S.C.

2. Hacienda Orgullo

3. Arrey Comm. Ctr.

		

		

		

		

		X
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		Socorro County

1. Socorro

2. Magdalena

3. Northern
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		Tularosa, Village of

1. Tularosa S.C.

		

		

		

		

		

		

		

		

		X
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		X
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image7.emf
AAA Administration  1A-1B and Summary by Service 2A-2B budget forms_FY23.xlsx


AAA Administration 1A-1B and Summary by Service 2A-2B budget forms_FY23.xlsx
1A-1B

		AAA ADMINISTRATION BUDGET

		AREA AGENCY:  										FY:  2023		I - A

		SERVICE CATEGORY		FEDERAL		STATE		LOCAL CASH		LOCAL IN-KIND		PROGRAM INCOME		TOTAL BUDGETED

		SUPPORTIVE SERVICES		IIIB

		Personnel		 		 		 		 		   		0

		Fringe Benefits												0

		Travel												0

		Maintenance & Repair		 										0

		Supplies & Materials		 										0

		Contractual Services												0

		Other Operating Costs												0

		 												0

		Subtotal		0		0		0		0		0		0

		CONGREGATE NUTRITION		III C 1

		Personnel		 		 		 		 		 		0

		Fringe Benefits		 										0

		Travel		 										0

		Maintenance & Repair												0

		Supplies & Materials												0

		Contractual Services												0

		Other Operating Costs												0

		 												0

		Subtotal		0		0		0		0		0		0

		HOME DELIVERED NUTRITION  		III C 2

		Personnel		 		 		 		 		 		0

		Fringe Benefits												0

		Travel												0

		Maintenance & Repair												0

		Supplies & Materials												0

		Contractual Services												0

		Other Operating Costs												0

		 												0

		Subtotal		0		0		0		0		0		0

		HEALTH & PREVENTION		III D

		Personnel

		Fringe Benefits

		Travel

		Maintenance & Repair

		Supplies & Materials

		Contractual Services

		Other Operating Costs

		 

		Subtotal		0		0		0		0		0		0

		CAREGIVER SUPPORT		III E

		Personnel		 		 		 		 		 		0

		Fringe Benefits												0

		Travel												0

		Maintenance & Repair												0

		Supplies & Materials												0

		Contractual Services												0

		Other Operating Costs												0

		 												0

		Subtotal		0		0		0		0		0		0



		TOTAL AAA ADMINISTRATION

		Personnel		0		0		0		0		0		0

		Fringe Benefits		0		0		0		0		0		0

		Travel		0		0		0		0		0		0

		Maintenance & Repair		0		0		0		0		0		0

		Supplies & Materials		0		0		0		0		0		0

		Contractual Services		0		0		0		0		0		0

		Other Operating Costs		0		0		0		0		0		0

		 												0

		Administration Total		0		0		0		0		0		0







		AAA Signature				Date 



						Approved

						Disapproved

						Approved with conditions













		SSB Signature				Date



		AAA ADMINISTRATION BUDGET JUSTIFICATION

		AREA AGENCY:  												FY:  2023		I - B



		DESCRIPTION & JUSTIFICATION								LOCAL				PROGRAM		TOTAL

		FOR PROPOSED EXPENDITURES				FEDERAL		STATE		CASH		IN-KIND		INCOME		BUDGETED

		 





















		 























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































2A-2B 

						 BUDGET SUMMARY BY SERVICE												2-A

		AREA AGENCY:  														 FY23

		SERVICE		OAA						PROGRAM		TOTAL		SERVICE 		PERSONS		PROJECTED

		CATEGORY		FEDERAL		STATE		LOCAL		INCOME		BUDGETED		UNITS		SERVED		UNIT COST

		SUPPORTIVE SERVICES    

		I. ACCESS*

		Case Management										0.00						

		Information and Assistance										0.00						

		Outreach/Client Finding										0.00						

		Transportation										0.00						

		Assisted Transportation										0.00						

		Other:										0.00						

		Other:										0.00						

		Access Subtotal 		0.00		0.00		0.00		0.00		0.00

		II.  IN-HOME*

		Housekeeping/Homemaker/Shopping 										0.00						

		Chore										0.00						

		Personal Care										0.00						

		Home Health Care										0.00						

		Home Visiting										0.00						

		Telephoning										0.00						

		Other: 										0.00						

		Other: 										0.00						

		In-Home Subtotal 		0.00		0.00		0.00		0.00		0.00

		III. LEGAL ASSISTANCE*

		Legal - Direct Service										0.00				 		

		Legal - Interactive Workshop										0.00						

		Legal - Legal Clinic										0.00						

		Legal - Education Distribution										0.00						

		Other: 										0.00						

		Legal Asst. Subtotal 		0.00		0.00		0.00		0.00		0.00

		IV.  OTHER COMMUNITY

		Adult Day Care										0.00						

		Home Repair/Renovation/Maint.										0.00						

		Home Visiting										0.00								 

		Interpreting/Translating										0.00

		Loan of Durable Medical Equip.										0.00

		Home Safety/Accident Prevention										0.00						

		Medication Management										0.00

		Recreation: Senior Activities										0.00

		Physical Fitness/Exercise										0.00						

		Education/Training (Health Education)										0.00						

		Health Screening (incl. MH)										0.00

		Home Health Care										0.00						

		Advocacy/Representation										0.00

		Counseling/Peer Counseling										0.00						

		Health Promotion: Non Evidence-Based										0.00

		Transportation Supp./Vouchers (Pilot Project TBD)										0.00

		Other: 										0.00

		Other: 										0.00

		Other Community Subtotal		0.00		0.00		0.00		0.00		0.00

		Supportive Svc Program Subtotal		0.00		0.00		0.00		0.00		0.00

		Supp. Svs AAA Admin. Subtotal								0.00		0.00

		Total Supportive Services		0.00		0.00		0.00		0.00		0.00

		CONGREGATE NUTRITION

		Meal Costs										0.00						

		Nutrition Services Counseling   										0.00						

		Nutrition Education  										0.00						

		Supp./Vouchers (Pilot Project TBD)										0.00						

		Cong. Nutrition Program Subtotal		0.00		0.00		0.00		0.00		0.00

		Cong. Nutrition AAA Admin. Subtotal										0.00

		Total Congregate Meals		0.00		0.00		0.00		0.00		0.00

		HOME DELIVERED NUTRITION

		Meal Costs										$0.00						

		Nutrition Services Counseling   										$0.00						

		Nutrition Education  										$0.00

		Other: 										$0.00						

		HDN  Program Subtotal		$0.00		$0.00		$0.00		$0.00		$0.00

		HDN AAA Admin. Subtotal								$0.00		$0.00

		Total Home Delivered Meals		$0.00		$0.00		$0.00		$0.00		$0.00

		HEALTH PROMOTION & DISEASE PREVENTION

		Health Promotion: Evidence-Based										0.00

		Other: 										0.00

		Other: 										0.00

		Other: 										0.00

		Other: 										0.00

		Total Health Promotion 		0.00		0.00		0.00		0.00		0.00



																		2-B

		SERVICE		OAA						PROGRAM		TOTAL		SERVICE 		PERSONS		PROJECTED

		CATEGORY		FEDERAL		STATE		LOCAL		INCOME		BUDGETED		UNITS		SERVED		UNIT COST

		CAREGIVER SUPPORT

		Caregivers Serving Elderly

		Respite Care (Adult Day Care)										0.00						

		Respite Care (In-Home)										0.00						

		Respite Care (Out-of-Home)(Day)										0.00

		Respite Care (Out-of-Home Overnight)										0.00

		Respite Care (Supp./Vouchers)										0.00						

		Information Services (Public)(Caregiver)										0.00

		Support Groups										0.00

		Other: 										0.00						

		Respite Care Subtotal 		0.00		0.00		0.00		0.00		0.00

		Counseling										0.00						

		Education/Training										0.00						

		Supplemental Services										0.00						

		Assistance										0.00												 

		Information and Assistance Services										0.00						

		Other: 										0.00						

		Subtotal Serving Elderly		0.00		0.00		0.00		0.00		0.00

		Grandparents/ Other Elderly Caregivers Serving Children

		Respite Care (Adult Day Care)										0.00						

		Respite Care (In-Home)										0.00

		Respite Care (Out-of-Home)(Day)										0.00

		Respite Care (Out-of-Home Overnight)										0.00

		Respite Care (Supp./Vouchers)										0.00						

		Information Services (Public)(Caregiver)										0.00						

		Support Groups										0.00						

		Other: 										0.00						

		Respite Care Subtotal 		0.00		0.00		0.00		0.00		0.00

		Counseling										0.00						

		Education/Training										0.00						

		Supplemental Services										0.00						

		Assistance										0.00						

		Information and Assistance Services										0.00						

		Other: 										0.00						

		Other: 										0.00

		Subtotal Grandparents/Other		0.00		0.00		0.00		0.00		0.00

		Caregiver Program Subtotal		0.00		0.00		0.00		0.00		0.00

		Caregiver AAA Admin Subtotal										0.00

		Total Caregiver Support		0.00		0.00		0.00		0.00		0.00

		OTHER

		Specifiy: 										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Specifiy:										0.00						

		Total All State Other 				0.00		0.00		0.00		0.00

		NSIP

		NSIP										0.00





		BUDGET SUMMARY

				OAA		 				PROGRAM		TOTAL

				FEDERAL		STATE		LOCAL		INCOME		BUDGETED

		Total Supportive Services 		0.00		0.00		0.00		0.00		0.00

		Total Congregate Meals 		0.00		0.00		0.00		0.00		0.00

		Total Home-Del. Meals 		0.00		0.00		0.00		0.00		0.00

		Total Health Promotion		0.00		0.00		0.00		0.00		0.00

		Total Caregiver Support 		0.00		0.00		0.00		0.00		0.00

		  Subtotal		0.00		0.00		0.00		0.00		0.00

		  Total Other		 		0.00		0.00		0.00		0.00

		NSIP		0.00

		Total Budget		0.00		0.00		0.00		0.00		0.00





		AAA Signature				Date 



						Approved

						Disapproved

						Approved with conditions













		SSB Signature				Date
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All Area Agencies on Aging (AAAs) must submit an Area Plan AAA Administration 1A-1B/ Summary by Service 2A-2B budget form per PSA, each year for approval prior to receiving funding from the Department under an Area Plan on Aging. The Area Plan AAA Administration 1A-1B/ Summary by Service 2A-2B budget form must be submitted to: Denise.King@state.nm.us. 



In FY23, all AAAs must also submit an updated Area Plan AAA Administration 1A-1B/ Summary by Service 2A-2B budget form per PSA by the 10th working day following the end of the first quarter of the fiscal year. The Area Plan Budget Report submitted with the initial area plan is based on projected allotment funding well in advance of actuals. An updated budget that incorporates the most current funding levels available will provide the Department with more accurate information regarding service budgeting.  



[bookmark: _Toc83035145]Preparing the Area Plan Budget Report

Use the following information when preparing your budget report. The current FY23 Planning, and Service Area (PSA) Allotments appear at the end of this document and any revised allotments will be provided if they become available.



[bookmark: _Toc83035146]Allocation of Funds

The allocation of state funds is based on current funding levels. The state is required to provide a match for federal funds based on the funding formulas. As state funding in New Mexico exceeds the federal match requirement, the additional funds are considered to be “excess state dollars”. Maintenance of effort should take priority when budgeting excess state dollars. Excess state dollars can be used by area agencies to provide services that supplement Older Americans Act services. Excess state dollars may also be used to serve population groups and provide services not covered through the Older Americans Act. Area agencies have the flexibility to evaluate programs needs and direct this funding as appropriate. Area plans should provide detailed descriptions of such alternative programming.



The Area Plan budget shall provide adequate proportion of federal and state funds, as required under section 307(a)(2), of the amount allotted for   

 part B to the planning and service area will be expended for the delivery of each of the following categories of services— 



(A) services associated with access to services (transportation, health services (including mental and behavioral health services), outreach, information and assistance (which may include information and assistance to consumers on availability of services under part B and how to receive benefits under and participate in publicly supported programs for which the consumer may be eligible) and case management services);



(B) in-home services, including supportive services for families of older individuals with Alzheimer's disease and related disorders with neurological and organic brain dysfunction; and



(C) legal assistance; and assurances that the area agency on aging will report annually to the State agency in detail the amount of funds expended for each such category during the fiscal year most recently concluded; (3)(A) designate, where feasible, a focal point for comprehensive service delivery in each community, giving special consideration to designating multipurpose senior centers (including multipurpose senior centers operated by organizations referred to in paragraph (6)(C)) as such focal point; and (B) specify, in grants, contracts, and agreements implementing the plan, the identity of each focal point so designated.



[bookmark: _Toc83035147]Intrastate Federal Funding Formula (IFF)

An Area Agency on Aging is required to expend the OAA, and Department approved minimum percentage of their direct Title III-B provide service allocation on access services (32%), in-home services (16%), and legal services (4%) in the Fiscal Year determined by the financial closeout report. If no waiver of the requirement has been granted by the Department for that Fiscal Year, the Area Agency on Aging must, for the next fiscal year following the submission of their report, expend the minimum percentage in the reported year. If the Area Agency on Aging does not expend the required expenditure amount, it may be withheld from the Area Agency on Aging during the Fiscal Year following the Fiscal Year in which the shortage is determined. The intrastate federal funding formula is subject to modification pending the 2020 census data release.

Application of The Intrastate Funding Formula 

The intrastate funding formula is: 

A=60% (Population-60+) 

B=13 % (Population POV-60+) 

C=17% (Population RUR-60+) 

		[bookmark: _Hlk83208337]D=10% (Population MIN-60+) FF*W=F 

F*A=X(A), F*B=X(B), F*C=X(C), F*D=X(D) 

X(A)+X(B)+X(C)+X(D)= Total Allocation 







		New Mexico Population Data Percentage by PSA 

		1 

		2 

		3 

		4 

		5 

		6 

		Total 



		Population 

		30.36% 

		33.39% 

		13.38% 

		16.60% 

		2.93% 

		3.34% 

		100.00% 



		60+ (60%) * 

		30.78% 

		38.59% 

		12.62% 

		18.02% 

		0.00% 

		0.00% 

		100.00% 



		60+ Rural (17%) *

		0.66% 

		21.81% 

		45.43% 

		32.10% 

		0.00% 

		0.00% 

		100.00% 



		60+ Below Poverty (13%) * 

		25.56% 

		41.08% 

		12.74% 

		20.62% 

		0.00% 

		0.00% 

		100.00% 



		60+ Minorities (10%) *

		29.64% 

		41.12% 

		10.59% 

		18.65% 

		0.00% 

		0.00% 

		100.00% 



		Number of Counties *

		3.03% 

		39.39% 

		33.33% 

		24.24% 

		0.00% 

		0.00% 

		100.00% 





*60+ (60%), 60+ Rural, 60+ Below Poverty, 60+ Minorities, and Number of Counties factors for PSA 5 and PSA 6 are incorporated within the corresponding PSA 1-4 location.  
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Target Population

Target populations include persons age 60 or older and their spouses of any age, younger disabled persons who reside with persons age 60 or older, caregivers of any age who care for persons age 60 or older, caregivers age 60 or older who care for children or younger disabled persons, and the recipients of their care.

Per the Older Americans Act, an effort must be given to serving eligible persons with the greatest social or economic need, with particular attention to minority individuals with low incomes. Efforts must also be given to targeting individuals residing in rural areas, individuals with limited English proficiency, and individuals with Alzheimer’s disease and related disorders, with severe disabilities or at-risk of institutionalization and their caregivers.

Target populations may include persons age 50 through 59 for services provided with only state funding. Target populations for each service may vary according to the service provided.

[bookmark: _TOC_250002][bookmark: _Toc83035149]Differentiation of Funds

State funds must be differentiated from federal, local, and program income funds in all budgets and financial reports submitted to the NM Aging & Long-Term Services Department. 



Enter Resources by funding source and service within each of five (5) program clusters Supportive Services (Title III B), Congregate Nutrition (Title III C1), Home Delivered Nutrition (Title III C2), Preventive Health (Title III D), and Caregiver Support (Title III E). The service and data element definitions that must be used are located beginning on page 6 of this document. We will be piloting fund identifiers in FY23 within the Well Sky system for use in subsequent fiscal years.



Keep in mind that an interdependent relationship exists between service units and the utilization of  funding resources. That is, if you enter units for a particular service, you must enter a funding amount for that service in the budget report. Likewise, if you enter a funding amount for a service in the budget report, you must enter units.
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[bookmark: _Toc83035152]Title III PSA 1 

Total Title III PSA 1 Federal Funds (projected): $2,456,918.19 (Calculated at 32.39% to include PSA 6 population)

General Fund (projected): $5,121,085.85

[bookmark: _Toc83035153]

Title III PSA 2

Total Title III PSA 2 Federal Funds (projected): $2,480,432.99 (Calculated at 32.70% to include PSA 6 population)

General Fund (projected): $5,970,156.37

[bookmark: _Toc83035154]

Title III PSA 3

Total Title III PSA 3 Federal Funds (projected): $1,082,439.72 (Calculated at 14.27% to include PSA 6 population)

General Fund (projected): $3,582,093.82

[bookmark: _Toc83035155]

Title III PSA 4

Total Title III PSA 4 Federal Funds (projected): $1,343,378.24 (Calculated at 17.71% to include PSA 6 population)

General Fund (projected): $3,714,763.96
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New Mexico Aging and Long-Term Services Department


UNIT OF SERVICE DEFINITIONS







New Mexico Units of Service—is in process of being phased out with OAAPS implementation


			UNIT MEASURES





			NOTE: WHEN DOCUMENTING, ALWAYS RECORD THE BUDGETED, PRIMARY SERVICE.











			Activity: A scheduled block of time for an individual or group service.





			Call:  A single telephone call to a person.





			Contact: An individual one-on-one interaction with a client.





			Day: One (1) day is equal to eight (8) hours. Partial days may be reported using two decimal places (example: 0.25 hours)





			Distribution: The act of distributing one item or service.





			Hour: One hour of service which may be reported to two decimal places (example: 0.25 hours) 





			Meal: A meal served to an eligible client or participant that provides ⅓ of the Dietary Reference Intake (DRI) or, if two meals are served in one day, ⅔ of DRI.





			One-Way Trip: Transporting a client from one location to another; count each person transported one-way as one unit of service.





			Participant Hour: Number of attendees multiplied by the length a presentation or event.





			Participants/Session: The number of participants attending one session.





			Session: A scheduled event or block of time for an event; may be group or individual (one-on-one).





			Visit: A single, face-to-face visit to a person’s place of residence.











			DEFINITIONS





			Services for Older Adults





			ADULT DAY CARE/HEALTH [NAPIS REGISTERED]





			1 DAY—A supervised, protective, congregate setting in which social services, recreational activities, meals, personal care, rehabilitative therapies and/or nursing care are provided to dependent adults. Must be licensed as required by state law.





			EXAMPLE: Services are provided at a licensed freestanding adult day care center, or in an adult day care center adjacent to a senior center. Tribal adult day care centers are not required to be licensed.





			ADVOCACY/REPRESENTATION





			1 CONTACT—Acting on behalf of individuals or groups to secure rights or benefits, primarily speaking or writing on their behalf.





			EXAMPLE: A senior center employee accompanies a senior to an Income Support Division office and assists the senior in obtaining food stamps.





			EXAMPLE: A worker assess a client and develops an individualized plan of care which includes services from a variety of formal and informal providers, including services provided by organizations other than the worker’s employer. The worker then arranges for services to be provided and monitors the provision of services on an on-going basis. The worker conducts periodic reassessments and makes care plan changes as needed. All contacts are documented.











			ASSISTANCE: INFORMATION and ASSISTANCE [NAPIS]





			1 CONTACT—A service that: (A) provides individuals with information on services available; (B) links individuals to services and opportunities and/or; 


(C) to the maximum extent practicable, includes follow-up.





			EXAMPLE: Individual, one-on-one contacts between a service provider and a client. Individual contacts regarding details about regularly used services, such as a congregate meal participant requesting menu information, should not be counted as information & assistance. Activities that involve contact with multiple current or potential clients, such as distributing publications or mass media activities, should also not be counted as information & assistance.





			ASSISTED TRANSPORTATION [NAPIS REGISTERED]





			1 ONE-WAY TRIP—Transporting (from one location to another) and providing door-to-door escort to a person who has physical or cognitive difficulties.





			EXAMPLE: A client is picked up at home by a senior van driver and transported to the doctor; the driver helps the client out of the vehicle and provides escort into the doctor’s office. After the appointment, the driver assists the client back to the vehicle, drives to the client’s home and takes the client to the door.





			CHORE SERVICES [NAPIS REGISTERED]





			1 HOUR—Assistance with heavy housework, yard work or sidewalk maintenance at a person’s place of residence.





			EXAMPLE: Cutting weeds and chopping wood for an older client.





			CONGREGATE NUTRITION [NAPIS REGISTERED for Title III; for Non-Title III NAPIS registration is optional]





			1 MEAL—A hot or other appropriate meal provided to a qualified individual in a congregate setting. Congregate meals may be served as breakfast, lunch, dinner or weekend meals





			EXAMPLE: Serving hot lunches, which meet all nutritional standards, in a senior center.





			COUNSELING/PEER COUNSELING [REGISTERED]—INCLUDED IN NM’S BEHAVIORAL HEALTH COLLABORATIVE





			1 HOUR—Provision of interviewing, listening, reflection and/or discussion to guide/enable older persons or their caregivers to resolve problems and/or relieve stress. Must be provided by qualified individuals who are trained and supervised by licensed professionals. May be provided one-o-one or in groups.





			EXAMPLE: A supervised peer counselor conducts a support group at a senior center.





			EDUCATION/TRAINING





			1 PARTICIPANT HOUR—Formal or informal opportunities for individuals to acquire knowledge or experience, increase awareness, promote personal or community enrichment and/or increase or gain skills.





			EXAMPLE: Providing senior center classes on a variety of educational topics from resume writing to diabetes to safe driving.





			HEALTH PROMOTION EVIDENCE BASED





			1 HOUR—Opportunities for individuals to engage in evidence-based health promotion and disease prevention/management programs.





			EXAMPLE: Manage Your Chronic Disease (MyCD), Enhanced Fitness, or A Matter of Balance to a group of older adults.
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			HEALTH PROMOTION NON-EVIDENCE BASED 





			1 HOUR— Opportunities to assist older individuals to improve or maintain physical health or secure necessary medical preventive health or health maintenance services.





			EXAMPLE: Connects to public health care providers, public health care systems.





			HEALTH SCREENING





			1 HOUR—Pre-nursing home admission screening and/or routine health screening.





			EXAMPLE: Providing blood pressure, blood sugar, hearing, and/or vision screening at a meal site.





			HOME DELIVERED NUTRITION [NAPIS REGISTERED]





			1 MEAL—A hot or other appropriate meal provided to a qualified individual in his/her place of residence. Home Delivered meals may be served as breakfast, lunch, dinner, or weekend meals.





			EXAMPLE: A senior center delivering lunch meals, which meet all nutritional standards, to homebound elders.





			HOME HEALTH CARE





			1 HOUR—Coordinated health services provided in clients’ residences by licensed home health agencies. These services must be ordered by a physician.





			EXAMPLE: A nurse goes to a client’s home to change a dressing from a recent surgery.





			HOME REPAIR/RENOVATION/MAINTENANCE	[REGISTERED]





			1 HOUR—Improving or maintaining the residences and essential appliances of older persons.





			EXAMPLE: Winterizing a client’s swamp cooler.





			HOME SAFETY/ACCIDENT PREVENTION [REGISTERED]





			1 HOUR—Home assessment, assistive devices, accident prevention training, assistance with modifications to prevent accidents/facilitate mobility, and/or follow-up services to determine effectiveness of modifications/assistive devices.





			EXAMPLE: A worker assesses a client’s home for bathroom safety and arranges for grab bars to be installed. (The actual installation is recorded as home repair/renovation/maintenance.)





			HOME VISITING





			1 VISIT—In-person visits to clients for purposes of comfort or socialization. Does not include any other activity, such as home delivered meals.





			EXAMPLE: A senior center employee or volunteer (not a Senior Companion) visits a senior who is recuperating from hip surgery or a senior identified at risk due to social isolation and in need of social engagement.





			HOMEMAKER/HOUSEKEEPING [NAPIS REGISTERED]





			1 HOUR—Assistance with meal preparation, shopping, managing money, making telephone calls, light housework, doing errands and/or providing occasional transportation.





			EXAMPLE: A worker goes to a client’s home to vacuum and do laundry; the worker also goes to the store for groceries.
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			INTERPRETING/TRANSLATING





			1 HOUR—One-on-one explanation of the meaning of oral and/or written communication to non-English speaking and/or persons with disabilities unable to perform the function.





			EXAMPLE: Explaining to a client who speaks only Spanish the contents of a letter written in English to the client from the Social Security Administration.





			LEGAL ASSISTANCE [NAPIS]





			1 HOUR—Legal advice, counseling and representation by an attorney or other person acting under the supervision of an attorney.





			EXAMPLE: An attorney meets with a client to discuss and execute advance directives.





			LOAN OF DURABLE MEDICAL EQUIPMENT [REGISTERED]





			1 DISTRIBUTION—Loaned assistive equipment.





			EXAMPLE: Loaning wheelchairs, walkers, hospital beds or oxygen tank carriers to clients for a defined period of time.





			MEDICATION MANAGEMENT [NAPIS]





			1 CONTACT—Monitoring, screening, and education to prevent incorrect medication usage and adverse drug reactions.





			EXAMPLE: Conducting “brown bag” medication assessments at a senior center.





			NUTRITION COUNSELING [NAPIS REGISTERED]





			PARTICIPANT/SESSION—Individualized guidance, including recommendations for improving nutritional status, provided one-on-one by a registered dietician to persons at nutritional risk, or their caregivers. Nutritional risk may be due to health history, dietary intake/habits, chronic illness or medication use.





			EXAMPLE: A registered dietician meets with a diabetic client and her daughter to help plan menus for home use.





			NUTRITION EDUCATION [NAPIS]





			PARTICIPANTS/SESSION—Accurate and culturally sensitive nutrition and health-related information and instruction provided in a group or individual setting overseen by a dietician or individual of comparable expertise.





			EXAMPLE: A volunteer dietician provides a program on adding fiber to one’s diet during a congregate meal.





			OUTREACH [NAPIS] (Now listed as a Service Domain option for Other Services)





			1 CONTACT—Intervention with individuals initiated for the purpose of identifying potential clients (NOT existing clients) and encouraging their use of existing services and benefits. The service units for outreach are to be individual, one-on-one contacts between a service provider and a client. An activity that involves contact with multiple current or potential clients, such as distributing publications or mass media activities, should not be counted as outreach.





			EXAMPLE: Making a presentation to a civic organization to identify potential new clients for a meal site.





			PERSONAL CARE [NAPIS REGISTERED]





			1 HOUR—Personal assistance, standby assistance, supervision, or cueing provided to persons needing assistance with one or more of the following activities of daily living: eating, dressing, bathing, grooming, toileting, and/or transferring.





			EXAMPLE: A worker goes to a client’s home and assists the client in getting out of bed, bathing, dressing, and grooming; the worker also prepares breakfast (but personal care is the primary service provided.)
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			PHYSICAL FITNESS/EXERCISE





			PARTICIPANTS/SESSION—Individual or group exercise activities (with or without equipment), such as walking, running, swimming, sports and/or Senior Olympics physical conditioning/training.





			EXAMPLE: Senior Olympics conducts a sports clinic at a senior center.





			RECREATION





			PARTICIPANTS/SESSION—Activities for enjoyment or socialization, such as performing arts, games, art therapy, music therapy, dance/movement therapy and/or crafts. Participation may be active (performer or leader) or passive (spectator).





			EXAMPLE: A senior center offers dances and art classes.





			TELEPHONING





			1 CALL—Telephone calls to homebound persons for purposes of comfort or socialization or to check on their well-being.





			EXAMPLE: A volunteer or staff calls a senior who is frail and lives alone on a daily basis or a senior identified at risk due to social isolation and in need of social engagement.





			TRANSPORTATION [Title IIIB NAPIS]





			1 ONE-WAY TRIP—Transporting a person from one location to another. Does not include any other activity.





			EXAMPLE: A van takes 10 seniors to a meal site for lunch; then the van takes the 10 seniors shopping; after shopping the van takes the seniors home. This equals 3 one- way trips for each senior, or 30 one-way trips.
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			Services for Caregivers of Older Adults and Older Relative Caregivers





			ASSISTANCE: INFORMATION AND ASSISTANCE (Caregiver) [Title IIIE—record services to caregiver]





			1 CONTACT—A service that assists caregivers in obtaining access to services and resources by: (A) providing them with information on services available; 


(B) linking them to services and opportunities and/or; (C), to the maximum extent practicable, following up to assure receipt of services.





			EXAMPLE: Basically, the same service as information and assistance, but this is focused solely on caregivers.





			
ASSISTANCE: CASE MANAGEMENT (Caregiver) [National Aging Program Information Systems (NAPIS) REGISTERED]





			1 HOUR—Assistance in the form of access or care coordination in circumstances where an older person is experiencing diminished functioning capacities, personal conditions or has other characteristics which require the provision of services by formal service providers or family caregivers. Activities of case management include such practices as assessing needs, developing care plans, authorizing, and coordinating services among providers, and providing follow-up and reassessment, as required.





			EXAMPLE: A worker assess a client and develops an individualized plan of care which includes services from a variety of formal and informal providers, including services provided by organizations other than the worker’s employer. The worker then arranges for services to be provided and monitors the provision of services on an on-going basis. The worker conducts periodic reassessments and makes care plan changes as needed. All contacts are documented.
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			COUNSELING (Caregiver) [Title IIIE REGISTERED: record services to caregiver]





			1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.


NOTE: Basic consumer information is to be gathered on all persons receiving these services. This may be accomplished by having simplified registration materials available for completion at the time of service.





			EXAMPLE: A provider sponsors individual caregiver support.





			CAREGIVER INFORMATION SERVICES [Title IIIE—record services to caregiver]





			1 ACTIVITY—Providing large audiences of current or potential caregivers and the public with information on caregiving techniques, available resources, and the like.





			EXAMPLE: Disseminating publications; conducting media campaigns.





			
CAREGIVER SUPPLEMENTAL SERVICES [Title IIIE REGISTERED: record services to caregiver]





			1 DISTRIBUTION—Supports or supplies provided on a limited basis to complement the care provided by caregivers.





			EXAMPLE: For all caregivers: home modifications, assistive technologies, emergency response systems, nutritional supplements; for caregivers of elderly: incontinence supplies, respite care vouchers; for grandparents raising grandchildren: toilet training supplies, school supplies, schools meals, and/or after school programs.





			INFORMATION SERVICES (Caregiver)





			1 Activity—A scheduled block of time for an individual or group information for caregivers.





			EXAMPLE: A worker provides information on additional services available for the caregiver.





			RESPITE CARE (Caregiver) [Title IIIE REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]





			1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.





			EXAMPLE: (1) In-home respite, such as personal care, or homemaker services; (2) adult day care for the care recipient; (3) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (4) for grandparents caring for children, sending the children to summer camp.





			RESPITE CARE (In-Home) [Title IIIE REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]





			1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.





			EXAMPLE: (1) In-home respite, such as personal care, or homemaker services





			RESPITE CARE (Out-of-Home, day) [Title IIIE REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]





			1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.





			EXAMPLE: (1) adult day care for the care recipient; (2) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (3) for grandparents caring for children, sending the children to summer camp.











			RESPITE CARE (Out-of-Home, night) [Title IIIE REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]





			1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.





			EXAMPLE: (1) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (2) for grandparents caring for children, sending the children to summer camp.





			RESPITE CARE (Other) [Title IIIE REGISTERED: both care recipient and caregiver are registered; units are recorded for caregiver and reciprocated to care recipient] 





			1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.





			EXAMPLE: (1) In-home respite, such as personal care, or homemaker services; (2) adult day care for the care recipient; 3) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (4) for grandparents caring for children, sending the children to summer camp.





			SUPPORT GROUPS (Caregiver) [Title IIIE REGISTERED: record services to caregiver]





			1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.





			EXAMPLE: A provider presents caregiver support information.





			TRAINING (Caregiver) [Title IIIE REGISTERED: record services to caregiver]





			1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.


NOTE: Basic consumer information is to be gathered on all persons receiving these services. This may be accomplished by having simplified registration materials available for completion at the time of service.





			EXAMPLE: An area agency sponsors a daylong caregiver training and support event.
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Version: 1.5	


Date Created: 11/08/2018


Last Revised Date: 07/20/2021


The document contained herein is subject to change. 


Link: https://www.oaaps-pilot.acl.gov/app/Resources/techDocs
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Appendix A: Data Element Definitions





			Version


			Date published


			Changes from previous version





			1


			11/8/2018


			Original version.





			1.1


			1/25/2019


			Added header/footer to check Version Control update information.  





			1.2


			7/2/2020


			Update Version Control note that document is no longer posted on AGID and now posted on OAAPS.





			1.3


			2/25/2021


			Updated RUCA information.





			1.4


			3/15/2021


			Updated nutrition definitions.





			1.5


			7/20/2021


			Updated new OMB control number.  
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Overview:


This document, The State Performance Report Appendix A: Data Element Definitions, is associated with the State Performance Report for State Units on Aging (Older Americans Act Titles III and VII (Chapters 3 and 4), OMB Control Number 0985-0072.  It provides the full definitions for all data elements, code values, services, and related terms along with links to additional resources.  Definitions are grouped into three tables: 1.) Demographics and Consumer Characteristics; 2.) Services and Service Units; and 3.) Additional Definitions.  The terms within a table are presented in alphabetical order.





Table 1.  Demographics and Consumer Characteristics:


			Data Element 


or Term


			Value


			Definition





			ADL Limitations (Older Adult)[footnoteRef:1] [1:  (Older Adult) denotes a data element that only applies to programs and services under Titles III-B, C and D.  The data element is not applicable to programs and services under Title III-E.] 



			


			Indicates the person’s total score on the Katz Index of Independence in Activities of Daily Living (ADL).  Activities include bathing, dressing, toileting, transferring, continence, and feeding.  Permissible values are 0-6.





A limitation is defined as unable to perform the activity without substantial assistance (including verbal reminding, physical cuing, or supervision). 


(Source: NAMRS[footnoteRef:2]/OAA) [2:  NAMRS is the National Adult Maltreatment Reporting System.] 






			


			0-1


			Indicates a person has no or 1 ADL limitation.





			


			2


			Indicates a person has between 2 ADL limitations.





			


			3+


			Indicates a person have 3 or more ADL limitations.





			Adult with disabilities receiving care


			


			An individual with a disability, as defined in section 3 of the Americans with Disabilities Act of 1990 (42. U.S.C 12012), who is not less than age 18 and not more than age 59; and receives informal care from an eligible “older relative caregiver”.  (Source: OAA)





			Age


			


			A person’s age as of the last day of the federal fiscal year reported.





			


			Age: 18-49 (Caregiver)[footnoteRef:3] [3:  (Caregiver) denotes the data element applies to programs and services under Title III-E of the Older Americans Act (OAA).  Data elements without the designation apply to both caregivers and older adults served under Title III of the OAA.] 



			A person’s age is between 18 and 49 years of age as of the last day of the federal fiscal year reported.





			


			Age: 50-59 (Caregiver)


			A person’s age is between 50 and 59 years of age as of the last day of the federal fiscal year reported.





			




			Age: 55 -59 (Caregiver)


			A person’s age is between 55 and 59 years of age as of the last day of the federal fiscal year reported.





			


			Age: <60 (Older Adult) 


			A person’s age is under 60 years of age as of the last day of the federal fiscal year reported.





			


			Age: 60 -64


			A person’s age is between 60 and 64 years of age as of the last day of the federal fiscal year reported.





			


			Age: 65-74


			A person’s age is between 65 and 74 years of age as of the last day of the federal fiscal year reported.





			


			Age: 75 - 84


			A person’s age is between 75 and 84 years of age as of the last day of the federal fiscal year reported.





			


			Age: 85+


			A person’s age is age 85 years of age or older as of the last day of the federal fiscal year reported.





			Children receiving care


			


			An individual who is not more than 18 years of age who lives with and receives informal care from an eligible “older relative caregiver”.  (Source: OAA)





			Ethnicity


			


			Self-identification of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin. (Source: OMB)





			


			Hispanic or Latino


			Of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.





			


			Not Hispanic or Latino


			Not of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.





			Gender


			


			One’s inner sense of one’s own gender.





			


			Female


			One’s inner sense of one’s own gender is female.





			


			Male


			One’s inner sense of one’s own gender is male.





			


			Other


			One’s inner sense of one’s own gender is neither female nor male.





			Geographic Distribution[footnoteRef:4] [4:  Geographic Distribution is defined using Categorization C of the Rural-Urban Commuting Area (RUCA) codes (http://depts.washington.edu/uwruca/ruca-uses.php).  For additional information and background on the zip code based RUCA, please refer to the USDA Economic Research Service website (https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/documentation/) and for development of the county-based RUCA, please visit https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/.] 



			


			Type of developed environment in which the consumer lives as defined by the rural-urban commuting area (RUCA) codes defined at the zip code level.  (Source: USDA/HRSA)





Please refer to the USDA Economic Research Service website (https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/) for the most recently updated RUCA codes.








			Household Status (Older Adult)


			


			A household includes all the people who occupy a housing unit (such as a house or apartment) as their usual place of residence.





A household includes the related family members and all the unrelated people, if any, such as lodgers, foster children, wards, or employees who share the housing unit. A person living alone in a housing unit, or a group of unrelated people sharing a housing unit such as partners or roomers, is also counted as a household. (Source: U.S. Census Bureau)





			


			Lives Alone


			A one-person household.  An individual who occupies a housing unit as their usual place of residence and no other person occupies the housing unit as a usual place of residence.





			


			Lives with Others


			A multi-person household.  An individual who occupies a housing unit as their usual place of residence with other persons (related and unrelated) who occupy the housing unit as their usual place of residence.





			


			Lives in Long Term Care (LTC) Facility


			Any skilled nursing facility, as defined in section 1819(a) of the Social Security Act (42 U.S.C. 1395i–3(a)); any nursing facility, as defined in section 1919(a) of the Social Security Act (42 U.S.C. 1396r(a)); a board and care facility; and any other adult care home, including an assisted living facility, similar to a facility or institution described above as a skilled nursing facility or nursing facility.  (Source: OAA)





			IADL Limitations (Older Adult)


			


			Indicates the person’s total score on the Lawton Instrumental Activities of Daily Living (IADL).  Activities include ability to use telephone, shopping, food preparation, housekeeping, laundry, mode of transportation, medication management, and ability to manage finances.  Permissible values are 0-8.





A limitation is defined as unable to perform the activity without substantial assistance (including verbal reminding, physical cuing, or supervision). (Source: NAMRS/OAA)





			


			0-1


			Indicates a person has no or 1 IADL limitation.





			


			2


			Indicates a person has between 2 IADL limitations.





			


			3+


			Indicates a person have 3 or more IADL limitations.





			Minority Status


			


			Racial and ethnic minority populations are defined as: 


Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.





			


			Minority


			A person’s self-reported racial and ethnic identity includes one or more of the following: Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.





			


			Not Minority


			A person’s self-reported racial and ethnic identity does not include any of the following: Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.





			Nutrition Risk Score[footnoteRef:5]  (Older Adult) [5:  A copy of the DETERMINE Nutrition Risk Score can be found at https://nutritionandaging.org/wp-content/uploads/2017/01/DetermineNutritionChecklist.pdf or on the OAAPS Resource page.] 



			


			Indicates the person’s total score on the DETERMINE your Nutritional Risk checklist published by the Nutrition Screening Initiative.  (Source: current SPR)





			


			0-5


			Indicates a person’s Nutrition Risk Score is between 0 and 5.





			


			6+


			Indicates a person’s Nutrition Risk Score is 6 or more.




















			Poverty Status[footnoteRef:6] [6:  As there is no single definition of household income, if an agency is already required to calculate household income for other federal programs (e.g. SNAP benefits, Medicaid, LIHEAP) please continue to use that definition for SPR purposes.  If an agency has not already defined household income for other federal programs, use the income and household definitions associated with the Affordable Care Act (Affordable Care Act income and household definitions).] 



			


			An individual’s household income as it relates to the U.S. Department of Health and Human Services (HHS) poverty guidelines as published each year in the Federal Register.  (Source: HHS)





			


			At or Below Poverty


			Persons considered to be at or below poverty are those whose household income is at or below the official poverty guidelines as provided by HHS.





			


			Above Poverty


			Persons considered to be above poverty are those whose household income is above the official poverty guidelines as provided by HHS.





			Race


			


			Self-identification with a national origin or sociocultural group. (Source: U.S. Census Bureau/OMB)





			


			American Indian or Alaska Native


			Having origins in any of the original peoples of North and South America (including Central America), and who maintains tribal affiliation or community attachment.





			


			Asian


			Having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent, including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.





			


			Black or African American


			Having origins in any of the black racial groups of Africa.





			


			Native Hawaiian or Pacific Islander





			Having origins in any of the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands.











			


			White


			Having origins in any of the original peoples of Europe, the Middle East, or North Africa.





			Relationship (Caregiver)


			


			The familial relationship of the caregiver to the care recipient.  (Source: NAMRS)





			


			Husband


			Partner in a marriage (male).





			


			Wife


			Partner in a marriage (female).





			


			Domestic Partner, including civil union


			Adults in a committed relationship with another adult, including both same sex and opposite-sex relationships.





			


			Son/Son-in-Law


			Biological child (male), adoptive child, or step-child and spouse of biological, adoptive or step-daughter.





			


			Daughter/ Daughter-in-law


			Biological child (female), adoptive child, or step-child and spouse of biological, adoptive or step-son.





			


			Sister


			Female child or offspring have one or both parents in common; a female sibling (by blood, adoption, marriage).





			


			Brother


			Male child or offspring have one or both parents in common; a male sibling (by blood, adoption, marriage).





			


			Grandparent


			Parent of one's mother or father (by blood, adoption, marriage).





			


			Parent


			A person who brings up and cares for the care recipient by blood, adoption, or marriage.





			


			Other Relative


			Another family member not captured by the defined relationships, including in-laws.





			


			Non-Relative


			No kinship relationship.















Table 2.  Services and Service Units:


			Data Element


			Definition


			Service Unit





			Adult Day Care/Health


			Services or activities provided to adults who require care and supervision in a protective setting for a portion of a 24-hour day. Includes out of home supervision, health care, recreation, and/or independent living skills training offered in centers most commonly known as Adult Day, Adult Day Health, Senior Centers, and Disability Day Programs.  (Source: NAMRS)


			Day.  One (1) day is equal to eight (8) hours.  Partial days may be reported using two decimal places.





			Assistance: Case Management (Caregiver)


			Means a service provided to a caregiver, at the direction of the caregiver:


· by an individual who is trained or experienced in the case management skills that are required to deliver the services and coordination described in subparagraph; and 


· to assess the needs, and to arrange, coordinate, and monitor an optimum package of services to meet the needs, of the caregiver; and 


Includes services and coordination such as— 


· comprehensive assessment of the caregiver (including the physical, psychological, and social needs of the individual);


· development and implementation of a service plan with the caregiver to mobilize the formal and informal resources and services identified in the assessment to meet the needs of the caregiver, including coordination of the resources and services— 


· with any other plans that exist for various formal services; and 


· with the information and assistance services provided under the Older Americans Act; 


· coordination and monitoring of formal and informal service delivery, including coordination and monitoring to ensure that services specified in the plan are being provided;


· periodic reassessment and revision of the status of the caregiver; and 


· in accordance with the wishes of the caregiver, advocacy on behalf of the caregiver for needed services or resources.


(Source: OAA)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Assistance:  Information and Assistance (Caregiver)


			A service that:


· provides the individuals with current information on opportunities and services available to the individuals within their communities, including information relating to assistive technology; 


· assesses the problems and capacities of the individuals; 


· links the individuals to the opportunities and services that are available; 


· to the maximum extent practicable, ensures that the individuals receive the services needed by the individuals, and are aware of the opportunities available to the individuals, by establishing adequate follow-up procedures; and 


· serves the entire community of older individuals, particularly—


· caregivers who are older individuals with greatest social need;


· older individuals with greatest economic need;


· older relative caregivers of children with severe disabilities, or individuals with disabilities who have severe disabilities;


· family caregivers who provide care for individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction; and


· caregivers of “frail” individuals defined as: unable to perform at least two activities of daily living without substantial human assistance, including verbal reminding, physical cueing, or supervision; and/or cognitive or other mental impairment, requires substantial supervision because the individual behaves in a manner that poses a serious health or safety hazard to the individual or to another individual.  (Source: OAA)


			Contact





			
Assisted Transportation


			Services or activities that provide or arrange for the travel, including travel costs, of individuals from one location to another.  This service includes escort or other appropriate assistance for a person who has difficulties (physical or cognitive) using regular vehicular transportation.  Does not include any other activity.  (Source: NAMRS/HCBS Taxonomy)


			One-way trip





			Case Management


			Means a service provided to an older individual, at the direction of the older individual or a family member of the individual:


· by an individual who is trained or experienced in the case management skills that are required to deliver the services and coordination described in subparagraph; and 


· to assess the needs, and to arrange, coordinate, and monitor an optimum package of services to meet the needs, of the older individual; and 


Includes services and coordination such as— 


· comprehensive assessment of the older individual (including the physical, psychological, and social needs of the individual); 


· development and implementation of a service plan with the older individual to mobilize the formal and informal resources and services identified in the assessment to meet the needs of the older individual, including coordination of the resources and services— 


· with any other plans that exist for various formal services, such as hospital discharge plans; and 


· with the information and assistance services provided under the Older Americans Act; 


· coordination and monitoring of formal and informal service delivery, including coordination and monitoring to ensure that services specified in the plan are being provided; 


· periodic reassessment and revision of the status of the older individual with— 


· the older individual; or 


· if necessary, a primary caregiver or family member of the older individual; and 


· in accordance with the wishes of the older individual, advocacy on behalf of the older individual for needed services or resources.


(Source: OAA)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			
Chore


			Performance of heavy household tasks provided in a person’s home and possibly other community settings.  Tasks may include yard work or sidewalk maintenance in addition to heavy housework.  (Source: HCBS Taxonomy)





			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Congregate Nutrition


			A meal provided by a qualified nutrition project provider to a qualified individual in a congregate or group setting.  The meal is served in a program that is administered by SUAs and/or AAAs and meets all the requirements of the Older Americans Act and State/Local laws.  Meals provided to individual through means-tested programs may be included.  (Source: OAA)


			Meal





			Counseling (Caregiver)


			A service designed to support caregivers and assist them in their decision-making and problem solving.  Counselors are service providers that are degreed and/or credentialed as required by state policy, trained to work with older adults and families and specifically to understand and address the complex physical, behavioral and emotional problems related to their caregiver roles.  This includes counseling to individuals or group sessions.  Counseling is a separate function apart from support group activities or training (see definitions for these services).  (Source: ACT committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Health Promotion: Evidence-Based


			Activities related to the prevention and mitigation of the effects of chronic disease (including osteoporosis, hypertension, obesity, diabetes, and cardiovascular disease), alcohol and substance abuse reduction, smoking cessation, weight loss and control, stress management, falls prevention, physical activity, and improved nutrition).  Activities must meet ACL/AoA’s definition for an evidence-based program, as presented on ACL's website.  


(Source: OAA)


			N/A





			Health Promotion: Non Evidence-Based


			Health promotion and disease prevention activities that do not meet ACL/AoA’s definition for an evidence-based program as defined at ACL's website.  Activities may include those defined in the OAA (Section 102(14)) for example:


(A) health risk assessments; (B) routine health screening; (C) nutritional counseling and educational services for individuals and their primary caregivers[footnoteRef:7]; [footnoteRef:8](E) programs regarding physical fitness, group exercise, and music therapy, art therapy, and dance-movement therapy; (F) home injury control services; (G) screening for the prevention of depression, coordination of community mental and behavioral health services, provision of educational activities, and referral to psychiatric and psychological services; (H) educational programs on the availability, benefits, and appropriate use of preventive health services covered under title XVIII of the Social Security Act (42 U.S.C. 1395 et seq.); (I) medication management screening and education; (J) information concerning diagnosis, prevention, treatment, and rehabilitation concerning age-related diseases and chronic disabling conditions; (K) gerontological counseling; and (L) counseling regarding social services and follow-up health services based on any of the services described in subparagraphs (A) through (K). The term shall not include services for which payment may be made under titles XVIII and XIX of the Social Security Act (42 U.S.C. 1395 et seq., 1396 et seq.).  (Source: OAA) [7:  For State Performance Report (SPR) purposes, nutrition counseling and education shall be captured under those specific service categories rather than under health promotion and disease prevention services.]  [8:  OAA Section 102(14)(D) has been deleted from this definition as it refers to the evidence-based programs that are reported elsewhere.] 



			N/A





			Home Delivered  Nutrition


			A meal provided to a qualified individual in his/her place of residence.  The meal is served in a program that is administered by SUAs and/or AAAs and meets all the requirements of the Older Americans Act and State/Local laws.  Meals provided to individual through means-tested programs may be included.  (Source: OAA)


			Meal





			Homemaker


			Performance of light housekeeping tasks provided in a person’s home and possibly other community settings.  Task may include preparing meals, shopping for personal items, managing money, or using the telephone in addition to light housework.  (Source: HCBS Taxonomy)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Information and Assistance


			A service that:


· provides the individuals with current information on opportunities and services available to the individuals within their communities, including information relating to assistive technology; 


· assesses the problems and capacities of the individuals; 


· links the individuals to the opportunities and services that are available; 


· to the maximum extent practicable, ensures that the individuals receive the services needed by the individuals, and are aware of the opportunities available to the individuals, by establishing adequate follow-up procedures; and 


· serves the entire community of older individuals, particularly— 


· older individuals with greatest social need; 


· older individuals with greatest economic need; and 


· older individuals at risk for institutional placement.


(Source: OAA)


			Contact





			Information Services (public) (Caregiver)


			A public and media activity that conveys information to caregivers about available services, which can include an in-person interactive presentation to the public conducted; a booth/exhibit at a fair, conference, or other public event; and a radio, TV, or Web site event.  (Source: SHIP)





Unlike Information and Assistance, this service is not tailored to the needs of the individual.


			Activity





			Legal Assistance





			Legal advice and representation provided by an attorney to older individuals with economic or social needs as defined in the Older Americans Act, Sections 102(a)(23 and (24), and in the implementing regulation at 45 CFR Section 1321.71, and includes to the extent feasible, counseling or other appropriate assistance by a paralegal or law student under the direct supervision of a lawyer and counseling or representation by a non-lawyer where permitted by law. (Source: OAA)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Nutrition Counseling


			A standardized service as defined by the Academy of Nutrition & Dietetics (AND) that provides individualized guidance to individuals who are at nutritional risk because of their health or nutrition history, dietary intake, chronic illness, or medication use, or to caregivers.  Counseling is provided one-on-one by a registered dietitian, and addresses the options and methods for improving nutrition status with a measurable goal.  (Source: Input Committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Nutrition Education


			An intervention targeting OAA participants and caregivers that uses information dissemination, instruction, or training with the intent to support food, nutrition, and physical activity choices and behaviors (related to nutritional status) in order to maintain or improve health and address nutrition-related conditions. Content is consistent with the Dietary Guidelines for Americans; is accurate, culturally sensitive, regionally appropriate, and considers personal preferences; and is overseen by a registered dietitian or individual of comparable expertise as defined in the OAA. (Source: National Nutrition Monitoring and Related Research Act of 1990 and Input Committee)


			Sessions (which may be delivered in-person or via video, audio, online or the distribution of hardcopy materials)





			Other Services


			A service provided using OAA funds under Titles III-B or C in whole or in part, that do not fall into the previously defined service categories.  (Source: Current SPR)


			N/A





			Personal Care


			Assistance (Personal assistance, stand-by assistance, supervision or cues) with Activities of Daily Living (ADLs) and/or health-related tasks provided in a person’s home and possibly other community settings.  Personal care may include assistance with Instrumental Activities of Daily Living (IADLs).  (Source: HCBS taxonomy)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Respite (Caregiver)


			Service which offer temporary, substitute supports or living arrangements for care recipients in order to provide a brief period of relief or rest for caregivers.  (Source: Current SPR)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Respite (in-home)


			A respite service provided in the home of the caregiver or care receiver and allows the caregiver time away to do other activities.  During such respite, other activities can occur which may offer additional support to either the caregiver or care receiver, including homemaker or personal care services.  (Source: ACT committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Respite (out-of-home, day)


			A respite service provided in settings other than the caregiver/care receiver’s home, including adult day care, senior center or other non-residential setting (in the case of older relatives raising children, day camps), where an overnight stay does not occur that allows the caregiver time away to do other activities.  (Source: ACT committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Respite (out-of-home, overnight)


			A respite service provided in residential settings such as nursing homes, assisted living facilities, and adult foster homes (or, in the case of older relatives raising children, summer camps), in which the care receiver resides in the facility (on a temporary basis) for a full 24 hour period of time.  The service provides the caregiver with time away to do other activities.  (Source: ACT committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Respite (other)


			A respite service provided using OAA funds in whole or in part, that does not fall into the previously defined respite service categories.


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Supplemental Services (Caregiver)


			Goods and services provided on a limited basis to complement the care provided by caregivers.  (Source: OAA)



			N/A





			Support Groups (Caregiver)


			A service that is led by a trained individual, moderator, or professional, as required by state policy, to facilitate caregivers to discuss their common experiences and concerns and develop a mutual support system.  Support groups are typically held on a regularly scheduled basis and may be conducted in person, over the telephone, or online.  For the purposes of Title III-E funding, caregiver support groups would not include “caregiver education groups,” “peer-to-peer support groups,” or other groups primarily aimed at teaching skills or meeting on an informal basis without a facilitator that possesses training and/or credentials as required by state policy.  (See also definitions for training and counseling).  (Source: ACT committee)


			Session (a session is typically 30 minutes to 1 hour)





			Training (Caregiver)


			A service that provides family caregivers with instruction to improve knowledge and performance of specific skills relating to their caregiving roles and responsibilities.  Skills may include activities related to health, nutrition, and financial management; providing personal care; and communicating with health care providers and other family members.  Training may include use of evidence-based programs; be conducted in-person or on-line, and be provided in individual or group settings.  (Source: ACT committee)


			Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)





			Transportation


			Services or activities that provide or arrange for the travel, including travel costs, of individuals from one location to another.  Does not include any other activity.  (Source: NAMRS/HCBS)


			one way trip















Table 3.  Additional Definitions:


			Data Element or Term


			Definition





			Advice


			A category of legal assistance case.  An individualized evaluation of the facts of a client’s situation, with counseling and/or provision of information or guidance about the client’s legal circumstances, including presentation of options for responding to the circumstances presented by the client, or referral, such as from a legal hotline to a full service program or to another low-cost alternative, such as a law school clinic or Bar referral service, or to another legal resource for further assistance.  





			Area Agency on Aging (AAA)


			An entity designated under section 305(a)(2)(A) of the Older Americans Act or a State agency performing the functions of an area agency on aging under section 305(b)(5).  (Source: OAA)





			Caregiver


			An adult family member, or another individual, who is an informal provider of in-home and community care to an older individual or to an individual with Alzheimer’s disease or a related disorder with neurological and organic brain dysfunction.  (Source: OAA)





			Case


			A legal assistance matter provided to an eligible client by a legal assistance provider.  A case encompasses one legal matter.  Accordingly, a client may have more than one case simultaneously and/or during a calendar year.  When matters in litigation move from one forum to another, such as upon filing of an appeal by the client or by an adversary or another litigant, a new case is to be opened.





			Case Type


			The type of legal case handled by a legal assistance provider is determined and reported for closed cases.  Case types reflect the eight types of legal matters that are to be given priority by Title III-B legal assistance providers pursuant to the Older Americans Act.  These are: income, health care, long term care, nutrition, housing, utilities, abuse/neglect, defense of guardianship or protective services, age discrimination, and other/miscellaneous.  








			Cases Closed – Abuse/Neglect


			The abuse/neglect legal case  is determined and reported for closed cases  and includes:


· Orders of protection and associated matters


· Recovery of assets lost due to financial exploitation or abuse.


· Actions to assert rights and remedies of elders against abuse, financial exploitation or neglect.


· Abuse/Neglect – Other





Legal Services Corporation legal problem categories and codes that best align are “Family” code 37, Domestic Abuse.








			Cases Closed – Age Discrimination


			The age discrimination  legal case type is determined and reported for closed cases and includes:


· Employment or other age-related discrimination,  


· Housing discrimination claims


· Other claims of discrimination based upon inclusion in a protected class.





No Legal Services Corporation legal problem categories and codes align to this case type.





			Cases Closed  - Defense of Guardianship or Protective Services


			The defense of guardianship or protective services legal case type  is determined and reported for closed cases and includes:


· Representation to oppose imposition of guardianship


· Removal of Guardian or limiting the terms of a guardianship


· Restoration of rights


· Assisting with alternatives to guardianship


· Preparation of legal documents that preserve self-determination and mitigate risk of guardianship, and/or to enable a supported decision-making arrangement


· Powers of Attorney, 


· Living Wills, 


· Health Care Proxies.	


· Defense of Guardianship and Protective Services - Other





If Legal Services Corporation legal problem category “Family” code 33, “Adult Guardian/Conservatorship” is used to identify cases, these must be in defense.





			Cases Closed – Health Care


			The health care legal case type is determined and reported for closed cases  and includes:


· Medicaid, Medicare – eligibility, termination, reduction, 


· Medicare Savings Programs (Qualified Medicare Beneficiary, Specified Medicare beneficiary, Qualified Individual) eligibility, reduction, termination, 


· Veterans Administration benefits disputes, 


· Medigap disputes, 


· retiree health eligibility and/or benefits disputes, 


· private insurance disputes 


· Health-Other





Legal Services Corporation legal problem categories and codes that best align are “Health” codes 51 through 53; 55, 57 and 59 (exclude 54 Home and Community Based Care and 56 Long Term Health Care Facilities). 








			Cases Closed – Housing


			The housing  legal case type is determined and reported for closed cases and includes:


· Landlord tenant –


·  eviction, 


· warranty of habitability, 


· mobile home tenant issues, , 


· real property-


·  foreclosure, 


· real property-related predatory lending claims, 


· mortgage issues


· Housing - Other





Legal Services Corporation legal problem categories and codes that best align are “Housing” codes 61 through 69.





			Cases Closed - Income


			The income legal case type is determined and reported for closed cases  and includes:


· SSI and Social Security eligibility, termination, reduction, overpayments, 


· pension disputes, 


· unemployment insurance eligibility, termination or reduction, 


· State and local income maintenance programs where available, including eligibility, terminations, and reductions, including state supplements to SSI and state-specific programs. 


· Income – Other





Legal Services Corporation legal problem categories and codes that best align are “Income Maintenance” codes 71 through 79 (exclude code 73 Food Stamps).





			Cases Closed – Long Term Care


			The long term care legal case type is determined and reported for closed cases  and includes:


· Nursing home admission, discharge, room change, visitor access, refusal of facility to re-admit a resident after a hospitalization or other leave of absence, other residents rights, 


· Support for transitions from a nursing home to a community setting, or diversion from a nursing home to a community setting,


· Home and Community Based Services - level of care eligibility disputes, and/or amount, category and/or duration of benefits, reductions and terminations of such benefits.  (Note Medicaid eligibility for home and community based services is to be recorded as a health care case).


· Long Term Care – Other





These categories are intended to describe the type of legal case presented by a client and do not refer to the setting in which the client resides.





Legal Services Corporation legal problem categories and codes that best align are “Health” codes 54, Home and Community Based Care and 56, Long Term Health Care Facilities.





			Cases Closed – Nutrition


			The nutrition legal case type is determined and reported for closed cases and includes:


· SNAP eligibility, benefits, reduction, or termination.


· Nutrition - Other





Legal Services Corporation legal problem categories and codes that best align are “Income Maintenance” code 73, Food Stamps.





			Cases Closed – Other/Miscellaneous


			The other/miscellaneous legal case type is determined and reported for closed cases that do  not fall into any other type and includes  but is not limited to :


· Medical and other debt collection, including repossession, bank account or wage garnishment, etc.,


· Fair Debt Collection Practices Act claims, 


· Predatory lending (housing and non-housing-related), 


· Unfair and deceptive sales or marketing claims,


· Disputes over loans,


· Asserting the rights and supporting the legal authority of grandparents raising grandchildren,


· Disability rights (ex: 504 or ADA claims), 


· Other








			Cases Closed – Utilities


			The utilities legal case type is  determined and reported for closed cases  and includes:


· Utilities shutoffs, 


· Utilities billing disputes, 


· Utilities deposit disputes,


· Utility diversion disputes,


· Utilities reasonable accommodation matters,


· Utilities - Other





Legal Services Corporation legal problem categories and codes that best align are “Consumer/Finance” code 07, Public Utilities.





			Closed Case


			A legal assistance case is closed when the legal assistance provider has completed work within the scope of representation, has otherwise reached a resolution of the client’s legal issue and has, consistent with state rules, and program requirements, informed the client that the case is closed.  Cases may also be closed after a reasonable period of time during which the client has not been in touch with the Title III-B legal provider, notwithstanding appropriate efforts to reach the client.





			Cluster 1 Service


			A service provided for older adults under OAA Title III for which ADL limitations and IADL limitations characteristics are reported in addition to the other consumer demographics and characteristics.  These services are personal care, homemaker, chore, home-delivered nutrition, adult day care/health, and case management.





			Cluster 2 Service


			Services provided for older adults under OAA Title III for which ADL limitations and IADL limitations characteristics are not reported.  These services are congregate nutrition, nutrition counseling, and assisted transportation.





			Consumer


			An individual who receives a service funded in whole or in part with OAA funds (see Person Served).





			Focal Point


			A facility established to encourage the maximum collocation and coordination of services for older individuals that has been designated in Area Plans for comprehensive service delivery.  (Source: OAA)











			Full-time staff (paid)


			Persons who work 35 hours or more per week in a compensated (paid) position as of September 30th of the reporting year (federal fiscal year).  (Source: U.S. Census Bureau, Current Population Survey)





			Limited Representation


			A category of legal assistance case.  Brief service in addition to or more extensive than advice, such as document preparation or detailed direction as to how to take legal action pro se, including preparation of legal documents for use by a pro se litigant.  Services delivered at self-help clinics or court-based advice programs could fall under advice or limited representation, depending upon the intensity and time expended on the service delivered.  Program protocols and procedures may further assist in determinations of whether the services provided in a case constitute advice or limited representation.





			Non-registered Service


			A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are not reported to ACL/AoA.  The services for older adult consumers (Title III-B, C, and D) include transportation (non-assisted), nutrition education, information and assistance, health promotion: evidence-based[footnoteRef:9], health promotion: non evidence-based and other services[footnoteRef:10]. [9:  Health promotion: evidence-based and non-evidence-based service do report on the unduplicated number of people served but not report demographic or consumer characteristics.]  [10:  Other] 






			NSIP Expenditures


			Outlays or payments made by the SUA and/or AAA’s using Title III-A OAA (section 311) federal funds to purchase domestically produced or processed foods for use within a qualified meal.  (Source: OAA)





			NSIP qualified meal - Congregate


			Meal count used to determine a states allotment under the OAA Title III, Part A (Section 311).





A meal provided to a qualified individual in a congregate or group setting.  through a program that meets all of the criteria for payment using OAA funds (see OAA Title III-C):


· Served to an eligible individual, i.e. a person who is qualified to receive services under the OAA as defined in Title III; and


· Served to an eligible person who has NOT been means-tested for participation; and


· Compliant with the nutrition requirements; and


· Served by an eligible agency, i.e. has a grant or contract with a SUA or AAA; and


· Served to a person who has an opportunity to contribute toward the cost of the meal.





Meals served under Title III-E supplemental services may be included if all the above criteria are met.  (Source: OAA)





			NSIP qualified meal - Home-Delivered


			Meal count used to determine a states allotment under the OAA Title III, Part A (Section 311).





A meal provided to a qualified individual in his/her place of residence through a program that meets all of the criteria for payment using OAA funds (see OAA Title III-C):


· Served to an eligible individual, i.e. a person who is qualified to receive services under the OAA as defined in Title III; and


· Served to an eligible person who has NOT been means-tested for participation; and


· Compliant with the nutrition requirements; and


· Served by an eligible agency, i.e. has a grant or contract with a SUA or AAA; and


· Served to a person who has an opportunity to contribute toward the cost of the meal.





Meals served under Title III-E supplemental services may be included if all the above criteria are met.  (Source: OAA)





			Older Adult


			A person aged 60 years or older.  (Source: OAA)





			Older Relative Caregiver


			A caregiver who is age 55 or older; and lives with, is the informal provider of in-home and community care to, and is the primary caregiver for, a child or an individual with a disability.  In the case of a caregiver for a child, is the grandparent, step grandparent, or other relative (other than the parent) by blood, marriage, or adoption, of the child; is the primary caregiver of the child because the biological or adoptive parents are unable or unwilling to serve as the primary caregivers of the child; and has a legal relationship to the child, such as legal custody, adoption, or guardianship, or is raising the child informally.  In the case of a caregiver for an individual with a disability, is the parent, grandparent, or other relative by blood, marriage, or adoption, of the individual with a disability.  (Source: OAA)





			Open Case


			A case is open upon acceptance by a legal assistance provider and notification of the acceptance to the client.  Notification of acceptance should be done in a manner appropriate to the case and in accordance with state practice rules and program procedures.  For example, a Hotline or call center case would likely be accepted verbally before advice or limited representation is provided.  A case is deemed to be open as of the date of the client’s initial contact with the Title III-B legal assistance provider, regardless of the date data entry is completed.





Cases are included if open at any time during the reporting period.





			Other Federal Funds


			Indication of non-OAA federal funds used by the SUA/AAAs to support services funded in whole or in part with OAA funds.  The multiple choice option responses identify common federal sources of funding for home and community-based support services.


· SSBG is the Social Services Block Grant program administered by Administration for Children and Families (ACF)


· CSBG is the Community Services Block Grant program administered by Administration for Children and Families (ACF)


· USDA is the U.S. Department of Agriculture


· DOT is the U.S. Department of Transportation





			Other – Non-state Expenditures


			Outlays or payments made by the SUA and/or AAA’s using non-state funds to provide an allowable service.  This may include but is not limited to: local funding (governmental and non-governmental), non-Title III federal funding (e.g. SSBG), and private funding.





			Other – State Expenditures


			Outlays or payments made by the SUA and/or AAA’s using state funds to provide an allowable service.





			Part B Expenditures


			Outlays or payments made by the SUA and/or AAA’s using Title III-B OAA federal funds to provide an allowable service.





			Part D Expenditures


			Outlays or payments made by the SUA and/or AAA’s using Title III-D OAA federal funds to provide an allowable service.





			Part-time staff (paid)


			Persons who work less than 35 hours per week in a compensated (paid) position as of September 30th of the reporting year (federal fiscal year).  (Source: U.S. Census Bureau, Current Population Survey)





			Person Served 


			An individual who receives a service funded in whole or in part with OAA funds (see Consumer).  For non-registered services (nutrition education and information and assistance) for which an “estimated audience size” is to be reported, an unduplicated count of participants may not be feasible and therefore audience size is acceptable.  This figure is anticipated to be a duplicated count.  

















			Planning and Service Area (PSA)


			An area designated by a State agency under the OAA section 305(a)(1)(E), including a single planning and service area described in section 305(b)(5)(A).  (Source: OAA)





			Program Income


			Gross income earned by the non-Federal entity that is directly generated by a supported activity or earned as a result of the Federal award during the period of performance except as provided in §75.307(f). (See Period of Performance.)  Program income includes but is not limited to income from fees for services performed, the use or rental or real or personal property acquired under Federal awards, the sale of commodities or items fabricated under a Federal award, license fees and royalties on patents and copyrights, and principal and interest on loans made with Federal award funds.  Interest earned on advances of Federal funds is not program income.  Except as otherwise provided in Federal statutes, regulations, or the terms and conditions of the Federal award, program income does not include rebates, credits, discounts, and interest earned on any of them.  See also §§75.307, 75.407 and 35 U.S.C. 200-212 (applies to inventions made under Federal awards).  (Source: OAA)





Program income reported is that which has been expended during the reporting period.





			Provider


			An organization or person, which provides services to individuals under a formal contractual or grant arrangement with an AAA or SUA.  When the mechanism of service delivery is direct cash payment or vouchers are made to an older adult or caregiver and the ultimate provider is unknown, the number of providers may be omitted.  (Source: current SPR)





			Providers (Congregate Meals)


			A contracted nutrition project/provider plans for and administers the Title IIIC-1 program within a specific geographic area. 





This nutrition project/provider does not plan nor administer the home-delivered project (OAA Title IIIC-2 projects).





			Providers (Home Delivered Meals)


			A contracted nutrition project/provider plans and administers the Older Americans Act Title IIIC-2 program within a specific geographic location. 





This nutrition project provider does not plan nor administer the congregate nutrition projects (OAA Title IIIC-1 projects).





			Providers (Home-Delivered and Congregate Meals)


			A contracted nutrition project/provider plans and administers both the Title IIIC-1 program and the Title IIIC-2 program within a specific geographic area.





			Providers (Information and Assistance)


			An organization that provides information and assistance as defined in the service definitions section.





			Registered Service


			A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are reported in aggregate to ACL/AoA.  The services for older adult consumers (Title III-B, C, and D) include adult day care/health, assisted transportation, case management, chore, congregate meals, home delivered meals, homemaker, nutrition counseling, and personal care.  The services for caregivers (Title III-E) include assistance: case management, counseling, respite, supplemental, and training.





			Reporting Period


			The timeframe for which a State Unit on Aging submits data.  The State Performance Report timeframe is the federal fiscal year, which is the accounting period for the federal government, which begins on October 1 and ends on September 30.  The fiscal year is designated by the calendar year in which it ends; for example, fiscal year 2013 begins on October 1, 2012 and ends on September 30, 2013.  (Source: United States Senate glossary)





			Representation


			A category of legal assistance case.  Full service legal intervention including but not limited to negotiation to settle a dispute, including settlements with administrative agencies, representation in an administrative forum or in a court of law.





			Respite Voucher


			A payment mechanism for caregiver respite services.  A voucher is a document that shows respite services have been bought or respite services have been rendered, and authorizes payment.





			Restricted Service


			A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are reported in aggregate and consumer, personal identifying information (PII) is not shared or recorded at other than the provider level,(e.g. legal assistance).





			SCSEP


			Senior Community Service Employment Program.  The program is authorized under Part V of the Older Americans Act.





			SCSEP Beneficiaries Hired


			Number of staff working within the Aging Network (SUA, AAA…) from the OAA Title V SCSEP (Senior Community Service Employment Program).  SCSEP staff are not staff managing or overseeing the SCSEP program but SCSEP beneficiaries hired by the SUA or AAA.  Note that SCSEP beneficiaries should be included in counts of full-time and part-time staff.





			Self-Direction


			An approach to providing services (including programs, benefits, supports, and technology) under the OAA intended to assist an individual with activities of daily living, in which— (A) such services (including the amount, duration, scope, provider, and location of such services) are planned, budgeted, and purchased under the direction and control of such individual; (B) such individual is provided with such information and assistance as are necessary and appropriate to enable such individual to make informed decisions about the individual’s care options; (C) the needs, capabilities, and preferences of such individual with respect to such services, and such individual’s ability to direct and control the individual’s receipt of such services, are assessed by the area agency on aging (or other agency designated by the area agency on aging) involved; (D) based on the assessment made under subparagraph (C), the area agency on aging (or other agency designated by the area agency on aging) develops together with such individual and the individual’s family, caregiver or legal representative— (i) a plan of services for such individual that specifies which services such individual will be responsible for directing; (ii) a determination of the role of family members (and others whose participation is sought by such individual) in providing services under such plan; and (iii) a budget for such services; and (E) the area agency on aging or State agency provides for oversight of such individual’s self-directed receipt of services, including steps to ensure the quality of services provided and the appropriate use of funds under the OAA. (Source: OAA)





			
Senior Center


			A community facility for the organization and provision of a broad spectrum of services, which shall include provision of health (including mental and behavioral health), social, nutritional, and educational services and the provision of facilities for recreational activities for older individuals.  (Source: OAA)





			Service Domain


			A category of service that describes the state defined service, which does not fall into the previously defined service categories.  Domains for “other services” provided under Title III-B or C include assistive technology/durable equipment/emergency response, consumable supplies, home modifications/repairs, elder abuse prevention/elder rights, health, outreach, public education, socialization, access not reported elsewhere, and other.  


Domains for “supplemental services” provided under Title III-E include assistive technology/durable equipment/emergency response, consumable supplies, home modifications/repairs, legal and/or financial consultation, in-home services (e.g. homemaker/chore/personal care[footnoteRef:11]), transportation[footnoteRef:12], nutrition services, and other.   [11:  Homemaker, chore, and personal care services may be activities that can occur during the provision of respite care, which may offer additional support to either the caregiver or care receiver.  If the service is integral to the respite care provided for SPR purposes the service should be reported as Respite.]  [12:  Transportation may be provided as an integral part of out-of-home respite, such as transportation from the care receiver’s residence to an adult day program and back to the residence.  For SPR purpose, the transportation maybe included in the respite care.] 






			Service Name


			A service provide using OAA funds in whole or in part that do not fall into the previously defined service categories.  An identifying title for the service used by the SUA.





			Service Unit


			A discrete amount of an allowable service under the Older Americans Act.  Units are particular to the service, such a meal is the unit for the service of home-delivered nutrition.  See service definitions for the corresponding unit.





			Service Unit Name


			Any discrete measurement used for billing or tracking purposes in provision of a service.





			Single PSA


			A State, which has designated, with the approval of the Assistant Secretary, a single planning and service area covering all of the older individuals in the State.  (Source: OAA)





			State ID


			Standard two-letter code for the geographical location of the data submission by State, DC and/or U.S. Territory.





			State Unit on Aging (SUA)


			The agency designated under section 305(a)(1) of the Older Americans Act.  State means any of the several States, the District of Columbia, the Virgin Islands of the United States, the Commonwealth of Puerto Rico, Guam, American Samoa, and the Commonwealth of the Northern Mariana Islands.  (Source: OAA)





			Title III Expenditures


			Outlays or payments made by the SUA and/or AAA’s using Title III-B, C, D, or E OAA federal funds to provide an allowable service.





			Title VII-3 Expenditures


			Total outlays or payments made using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.  (Source: OAA)





			Title VII Ch 3 funds expended by AAA


			Outlays or payments made by AAAs using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.





			Title VII Ch 3 funds expended by APS








			Outlays or payments made by Adult Protective Services using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.





			Title VII Ch 3 funds expended by other Entities


			Outlays or payments made by entities other than SUAs, AAA, or APS using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.





			Title VII Ch 3 Funds expended by SUA


			Outlays or payments made by SUAs using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.





			Title VII-4 Total Expenditure


			Total outlays or payments made using Title VII, Chapter 4 OAA federal funds to provide and carry out activities by the state “Legal Assistance Developer”.  State Legal Assistance Development includes the coordination and enhancement of state and local legal services and elder rights programs.  (Source: OAA)








			Volunteer


			An uncompensated individual who provides services or support on behalf of older individuals.  Only staff working under the AAA, not the AAA contractors, shall be included.  (Source: current SPR)





			Volunteer hours


			Hour of uncompensated work performed during the reporting year by an uncompensated individual who provides services or support on behalf of older individuals.  Only hours worked under the AAA, not the AAA contractors, shall be included.
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UNIT OF SERVICE DEFINITIONS
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		UNIT MEASURES



		NOTE: WHEN DOCUMENTING, ALWAYS RECORD THE BUDGETED, PRIMARY SERVICE.







		Activity: A scheduled block of time for an individual or group service.



		Call:  A single telephone call to a person.



		Contact: An individual one-on-one interaction with a client.



		Day: One (1) day is equal to eight (8) hours. Partial days may be reported using two decimal places (example: 0.25 hours)



		Distribution: The act of distributing one item or service.



		Hour: One hour of service which may be reported to two decimal places (example: 0.25 hours) 



		Meal: A meal served to an eligible client or participant that provides ⅓ of the Dietary Reference Intake (DRI) or, if two meals are served in one day, ⅔ of DRI.



		One-Way Trip: Transporting a client from one location to another; count each person transported one-way as one unit of service.



		Participant Hour: Number of attendees multiplied by the length a presentation or event.



		Participants/Session: The number of participants attending one session.



		Session: A scheduled event or block of time for an event; may be group or individual (one-on-one).



		Visit: A single, face-to-face visit to a person’s place of residence.







		DEFINITIONS



		Services for Older Adults



		ADULT DAY CARE/HEALTH [NAPIS REGISTERED] 

		Title III B



		1 DAY—A supervised, protective, congregate setting in which social services, recreational activities, meals, personal care, rehabilitative therapies and/or nursing care are provided to dependent adults. Must be licensed as required by state law.



		EXAMPLE: Services are provided at a licensed freestanding adult day care center, or in an adult day care center adjacent to a senior center. Tribal adult day care centers are not required to be licensed.



		ADVOCACY/REPRESENTATION

		Title III B — (Other)



		1 CONTACT—Acting on behalf of individuals or groups to secure rights or benefits, primarily speaking or writing on their behalf.



		EXAMPLE: A senior center employee accompanies a senior to an Income Support Division office and assists the senior in obtaining food stamps.



		EXAMPLE: A worker assess a client and develops an individualized plan of care which includes services from a variety of formal and informal providers, including services provided by organizations other than the worker’s employer. The worker then arranges for services to be provided and monitors the provision of services on an on-going basis. The worker conducts periodic reassessments and makes care plan changes as needed. All contacts are documented.







		ASSISTANCE: INFORMATION and ASSISTANCE [NAPIS]

		Title III B



		1 CONTACT—A service that: (A) provides individuals with information on services available; (B) links individuals to services and opportunities and/or; 

(C) to the maximum extent practicable, includes follow-up.



		EXAMPLE: Individual, one-on-one contacts between a service provider and a client. Individual contacts regarding details about regularly used services, such as a congregate meal participant requesting menu information, should not be counted as information & assistance. Activities that involve contact with multiple current or potential clients, such as distributing publications or mass media activities, should also not be counted as information & assistance.



		ASSISTED TRANSPORTATION [NAPIS REGISTERED]

		Title III B



		1 ONE-WAY TRIP—Transporting (from one location to another) and providing door-to-door escort to a person who has physical or cognitive difficulties.



		EXAMPLE: A client is picked up at home by a senior van driver and transported to the doctor; the driver helps the client out of the vehicle and provides escort into the doctor’s office. After the appointment, the driver assists the client back to the vehicle, drives to the client’s home and takes the client to the door.



		CHORE SERVICES [NAPIS REGISTERED]

		Title III B



		1 HOUR—Assistance with heavy housework, yard work or sidewalk maintenance at a person’s place of residence.



		EXAMPLE: Cutting weeds and chopping wood for an older client.



		CONGREGATE NUTRITION [NAPIS REGISTERED for Title III; for Non-Title III NAPIS registration is optional]

		Title III C-1



		1 MEAL—A hot or other appropriate meal provided to a qualified individual in a congregate setting. Congregate meals may be served as breakfast, lunch, dinner or weekend meals



		EXAMPLE: Serving hot lunches, which meet all nutritional standards, in a senior center.



		COUNSELING/PEER COUNSELING [REGISTERED]—INCLUDED IN NM’S BEHAVIORAL HEALTH COLLABORATIVE

		Title III B (Other)



		1 HOUR—Provision of interviewing, listening, reflection and/or discussion to guide/enable older persons or their caregivers to resolve problems and/or relieve stress. Must be provided by qualified individuals who are trained and supervised by licensed professionals. May be provided one-o-one or in groups.



		EXAMPLE: A supervised peer counselor conducts a support group at a senior center.



		EDUCATION/TRAINING

		Title III B (Other)



		1 PARTICIPANT HOUR—Formal or informal opportunities for individuals to acquire knowledge or experience, increase awareness, promote personal or community enrichment and/or increase or gain skills.



		EXAMPLE: Providing senior center classes on a variety of educational topics from resume writing to diabetes to safe driving.



		HEALTH PROMOTION EVIDENCE BASED

		Title III D



		1 HOUR—Opportunities for individuals to engage in evidence-based health promotion and disease prevention/management programs.



		EXAMPLE: Manage Your Chronic Disease (MyCD), Enhanced Fitness, or A Matter of Balance to a group of older adults.
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		[bookmark: _Hlk83738195]HEALTH PROMOTION NON-EVIDENCE BASED 

		Title III B (Other — Non-Evidence Based)



		1 HOUR— Opportunities to assist older individuals to improve or maintain physical health or secure necessary medical preventive health or health maintenance services.



		EXAMPLE: Connects to public health care providers, public health care systems.



		HEALTH SCREENING

		Title III B (Other — Non-Evidence Based)



		1 HOUR—Pre-nursing home admission screening and/or routine health screening.



		EXAMPLE: Providing blood pressure, blood sugar, hearing, and/or vision screening at a meal site.



		HOME DELIVERED NUTRITION [NAPIS REGISTERED]

		Title III C-2



		1 MEAL—A hot or other appropriate meal provided to a qualified individual in his/her place of residence. Home Delivered meals may be served as breakfast, lunch, dinner, or weekend meals.



		EXAMPLE: A senior center delivering lunch meals, which meet all nutritional standards, to homebound elders.



		HOME HEALTH CARE

		Title III B (Other)



		1 HOUR—Coordinated health services provided in clients’ residences by licensed home health agencies. These services must be ordered by a physician.



		EXAMPLE: A nurse goes to a client’s home to change a dressing from a recent surgery.



		HOME REPAIR/RENOVATION/MAINTENANCE	[REGISTERED]

		Title III B (Other)



		1 HOUR—Improving or maintaining the residences and essential appliances of older persons.



		EXAMPLE: Winterizing a client’s swamp cooler.



		HOME SAFETY/ACCIDENT PREVENTION [REGISTERED]

		Title III B (Other)



		1 HOUR—Home assessment, assistive devices, accident prevention training, assistance with modifications to prevent accidents/facilitate mobility, and/or follow-up services to determine effectiveness of modifications/assistive devices.



		EXAMPLE: A worker assesses a client’s home for bathroom safety and arranges for grab bars to be installed. (The actual installation is recorded as home repair/renovation/maintenance.)



		HOME VISITING

		Title III B (Other)



		1 VISIT—In-person visits to clients for purposes of comfort or socialization. Does not include any other activity, such as home delivered meals.



		EXAMPLE: A senior center employee or volunteer (not a Senior Companion) visits a senior who is recuperating from hip surgery or a senior identified at risk due to social isolation and in need of social engagement.



		HOMEMAKER/HOUSEKEEPING [NAPIS REGISTERED]

		Title III B



		1 HOUR—Assistance with meal preparation, shopping, managing money, making telephone calls, light housework, doing errands and/or providing occasional transportation.



		EXAMPLE: A worker goes to a client’s home to vacuum and do laundry; the worker also goes to the store for groceries.
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		INTERPRETING/TRANSLATING

		Title III B (Other)



		1 HOUR—One-on-one explanation of the meaning of oral and/or written communication to non-English speaking and/or persons with disabilities unable to perform the function.



		EXAMPLE: Explaining to a client who speaks only Spanish the contents of a letter written in English to the client from the Social Security Administration.



		LEGAL ASSISTANCE [NAPIS]

		Title III B



		1 HOUR—Legal advice, counseling and representation by an attorney or other person acting under the supervision of an attorney.



		EXAMPLE: An attorney meets with a client to discuss and execute advance directives.



		LOAN OF DURABLE MEDICAL EQUIPMENT [REGISTERED]

		Title III B (Other)



		1 DISTRIBUTION—Loaned assistive equipment.



		EXAMPLE: Loaning wheelchairs, walkers, hospital beds or oxygen tank carriers to clients for a defined period of time.



		MEDICATION MANAGEMENT [NAPIS]

		Title III B (Other — Non-Evidence Based)



		1 CONTACT—Monitoring, screening, and education to prevent incorrect medication usage and adverse drug reactions.



		EXAMPLE: Conducting “brown bag” medication assessments at a senior center.



		NUTRITION COUNSELING [NAPIS REGISTERED]

		Title III B, Title III C-1 or Title III C-2



		PARTICIPANT/SESSION—Individualized guidance, including recommendations for improving nutritional status, provided one-on-one by a registered dietician to persons at nutritional risk, or their caregivers. Nutritional risk may be due to health history, dietary intake/habits, chronic illness or medication use.



		EXAMPLE: A registered dietician meets with a diabetic client and her daughter to help plan menus for home use.



		NUTRITION EDUCATION [NAPIS]

		Title III B, Title III C-1 or Title III C-2



		PARTICIPANTS/SESSION—Accurate and culturally sensitive nutrition and health-related information and instruction provided in a group or individual setting overseen by a dietician or individual of comparable expertise.



		EXAMPLE: A volunteer dietician provides a program on adding fiber to one’s diet during a congregate meal.



		OUTREACH [NAPIS] (Now listed as a Service Domain option for Other Services)

		Title III B (Other)



		1 CONTACT—Intervention with individuals initiated for the purpose of identifying potential clients (NOT existing clients) and encouraging their use of existing services and benefits. The service units for outreach are to be individual, one-on-one contacts between a service provider and a client. An activity that involves contact with multiple current or potential clients, such as distributing publications or mass media activities, should not be counted as outreach.



		EXAMPLE: Making a presentation to a civic organization to identify potential new clients for a meal site.



		PERSONAL CARE [NAPIS REGISTERED]

		Title III B



		1 HOUR—Personal assistance, standby assistance, supervision, or cueing provided to persons needing assistance with one or more of the following activities of daily living: eating, dressing, bathing, grooming, toileting, and/or transferring.



		EXAMPLE: A worker goes to a client’s home and assists the client in getting out of bed, bathing, dressing, and grooming; the worker also prepares breakfast (but personal care is the primary service provided.)
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		PHYSICAL FITNESS/EXERCISE

		Title III B (Other — Non-Evidence Based)



		PARTICIPANTS/SESSION—Individual or group exercise activities (with or without equipment), such as walking, running, swimming, sports and/or Senior Olympics physical conditioning/training.



		EXAMPLE: Senior Olympics conducts a sports clinic at a senior center.



		RECREATION

		Title III B (Other)



		PARTICIPANTS/SESSION—Activities for enjoyment or socialization, such as performing arts, games, art therapy, music therapy, dance/movement therapy and/or crafts. Participation may be active (performer or leader) or passive (spectator).



		EXAMPLE: A senior center offers dances and art classes.



		TELEPHONING

		Title III B (Other)



		1 CALL—Telephone calls to homebound persons for purposes of comfort or socialization or to check on their well-being.



		EXAMPLE: A volunteer or staff calls a senior who is frail and lives alone on a daily basis or a senior identified at risk due to social isolation and in need of social engagement.



		TRANSPORTATION [Title IIIB NAPIS]

		Title III B



		1 ONE-WAY TRIP—Transporting a person from one location to another. Does not include any other activity.



		EXAMPLE: A van takes 10 seniors to a meal site for lunch; then the van takes the 10 seniors shopping; after shopping the van takes the seniors home. This equals 3 one- way trips for each senior, or 30 one-way trips.



		







		Services for Caregivers of Older Adults and Older Relative Caregivers



		ASSISTANCE: INFORMATION AND ASSISTANCE (Caregiver) [Title III E—record services to caregiver] [Caregiver is the client)

		Title III E



		1 CONTACT—A service that assists caregivers in obtaining access to services and resources by: (A) providing them with information on services available; 

(B) linking them to services and opportunities and/or; (C), to the maximum extent practicable, following up to assure receipt of services.



		EXAMPLE: Basically, the same service as information and assistance, but this is focused solely on caregivers.



		
ASSISTANCE: CASE MANAGEMENT (Caregiver) [National Aging Program Information Systems (NAPIS) REGISTERED]

		Title III E



		1 HOUR—Assistance in the form of access or care coordination in circumstances where an older person is experiencing diminished functioning capacities, personal conditions or has other characteristics which require the provision of services by formal service providers or family caregivers. Activities of case management include such practices as assessing needs, developing care plans, authorizing, and coordinating services among providers, and providing follow-up and reassessment, as required.



		EXAMPLE: A worker assess a client and develops an individualized plan of care which includes services from a variety of formal and informal providers, including services provided by organizations other than the worker’s employer. The worker then arranges for services to be provided and monitors the provision of services on an on-going basis. The worker conducts periodic reassessments and makes care plan changes as needed. All contacts are documented.
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		COUNSELING (Caregiver) [Title III E REGISTERED: record services to caregiver]

		Title III E



		1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.

NOTE: Basic consumer information is to be gathered on all persons receiving these services. This may be accomplished by having simplified registration materials available for completion at the time of service.



		EXAMPLE: A provider sponsors individual caregiver support.



		CAREGIVER INFORMATION SERVICES [Title III E—record services to caregiver]

		Title III E



		1 ACTIVITY—Providing large audiences of current or potential caregivers and the public with information on caregiving techniques, available resources, and the like.



		EXAMPLE: Disseminating publications; conducting media campaigns.



		
CAREGIVER SUPPLEMENTAL SERVICES [Title III E REGISTERED: record services to caregiver]

		Title III E



		1 DISTRIBUTION—Supports or supplies provided on a limited basis to complement the care provided by caregivers.



		EXAMPLE: For all caregivers: home modifications, assistive technologies, emergency response systems, nutritional supplements; for caregivers of elderly: incontinence supplies, respite care vouchers; for grandparents raising grandchildren: toilet training supplies, school supplies, schools meals, and/or after school programs.



		INFORMATION SERVICES (Caregiver)

		Title III E



		1 Activity—A scheduled block of time for an individual or group information for caregivers.



		EXAMPLE: A worker provides information on additional services available for the caregiver.



		RESPITE CARE (Caregiver) [Title III E REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]

		Title III E



		1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.



		EXAMPLE: (1) In-home respite, such as personal care, or homemaker services; (2) adult day care for the care recipient; (3) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (4) for grandparents caring for children, sending the children to summer camp.



		RESPITE CARE (In-Home) [Title III E REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]

		Title III E



		1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.



		EXAMPLE: (1) In-home respite, such as personal care, or homemaker services



		RESPITE CARE (Out-of-Home, day) [Title III E REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]

		Title III E



		1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.



		EXAMPLE: (1) adult day care for the care recipient; (2) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (3) for grandparents caring for children, sending the children to summer camp.
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		RESPITE CARE (Out-of-Home, night) [Title III E REGISTERED: both care recipient & caregiver are registered; units are recorded for caregiver & reciprocated to care recipient]

		Title III E



		1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.



		EXAMPLE: (1) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (2) for grandparents caring for children, sending the children to summer camp.



		RESPITE CARE (Other) [Title III E REGISTERED: both care recipient and caregiver are registered; units are recorded for caregiver and reciprocated to care recipient] 

		Title III E



		1 HOUR—Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers.



		EXAMPLE: (1) In-home respite, such as personal care, or homemaker services; (2) adult day care for the care recipient; 3) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (4) for grandparents caring for children, sending the children to summer camp.



		SUPPORT GROUPS (Caregiver) [Title III E REGISTERED: record services to caregiver]

		Title III E



		1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.



		EXAMPLE: A provider presents caregiver support information.



		TRAINING (Caregiver) [Title III E REGISTERED: record services to caregiver]

		Title III E



		1 SESSION—Listening, reflection, discussion, and presentation of knowledge in group or individual settings provided to caregivers to assist them in making decisions and solving problems relating to their caregiving roles.

NOTE: Basic consumer information is to be gathered on all persons receiving these services. This may be accomplished by having simplified registration materials available for completion at the time of service.



		EXAMPLE: An area agency sponsors a daylong caregiver training and support event.
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Overview:

This document, The State Performance Report Appendix A: Data Element Definitions, is associated with the State Performance Report for State Units on Aging (Older Americans Act Titles III and VII (Chapters 3 and 4), OMB Control Number 0985-0072.  It provides the full definitions for all data elements, code values, services, and related terms along with links to additional resources.  Definitions are grouped into three tables: 1.) Demographics and Consumer Characteristics; 2.) Services and Service Units; and 3.) Additional Definitions.  The terms within a table are presented in alphabetical order.



Table 1.  Demographics and Consumer Characteristics:

		Data Element 

or Term

		Value

		Definition



		ADL Limitations (Older Adult)[footnoteRef:1] [1:  (Older Adult) denotes a data element that only applies to programs and services under Titles III-B, C and D.  The data element is not applicable to programs and services under Title III-E.] 


		

		Indicates the person’s total score on the Katz Index of Independence in Activities of Daily Living (ADL).  Activities include bathing, dressing, toileting, transferring, continence, and feeding.  Permissible values are 0-6.



A limitation is defined as unable to perform the activity without substantial assistance (including verbal reminding, physical cuing, or supervision). 

(Source: NAMRS[footnoteRef:2]/OAA) [2:  NAMRS is the National Adult Maltreatment Reporting System.] 




		

		0-1

		Indicates a person has no or 1 ADL limitation.



		

		2

		Indicates a person has between 2 ADL limitations.



		

		3+

		Indicates a person have 3 or more ADL limitations.



		Adult with disabilities receiving care

		

		An individual with a disability, as defined in section 3 of the Americans with Disabilities Act of 1990 (42. U.S.C 12012), who is not less than age 18 and not more than age 59; and receives informal care from an eligible “older relative caregiver”.  (Source: OAA)



		Age

		

		A person’s age as of the last day of the federal fiscal year reported.



		

		Age: 18-49 (Caregiver)[footnoteRef:3] [3:  (Caregiver) denotes the data element applies to programs and services under Title III-E of the Older Americans Act (OAA).  Data elements without the designation apply to both caregivers and older adults served under Title III of the OAA.] 


		A person’s age is between 18 and 49 years of age as of the last day of the federal fiscal year reported.



		

		Age: 50-59 (Caregiver)

		A person’s age is between 50 and 59 years of age as of the last day of the federal fiscal year reported.



		



		Age: 55 -59 (Caregiver)

		A person’s age is between 55 and 59 years of age as of the last day of the federal fiscal year reported.



		

		Age: <60 (Older Adult) 

		A person’s age is under 60 years of age as of the last day of the federal fiscal year reported.



		

		Age: 60 -64

		A person’s age is between 60 and 64 years of age as of the last day of the federal fiscal year reported.



		

		Age: 65-74

		A person’s age is between 65 and 74 years of age as of the last day of the federal fiscal year reported.



		

		Age: 75 - 84

		A person’s age is between 75 and 84 years of age as of the last day of the federal fiscal year reported.



		

		Age: 85+

		A person’s age is age 85 years of age or older as of the last day of the federal fiscal year reported.



		Children receiving care

		

		An individual who is not more than 18 years of age who lives with and receives informal care from an eligible “older relative caregiver”.  (Source: OAA)



		Ethnicity

		

		Self-identification of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin. (Source: OMB)



		

		Hispanic or Latino

		Of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.



		

		Not Hispanic or Latino

		Not of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.



		Gender

		

		One’s inner sense of one’s own gender.



		

		Female

		One’s inner sense of one’s own gender is female.



		

		Male

		One’s inner sense of one’s own gender is male.



		

		Other

		One’s inner sense of one’s own gender is neither female nor male.



		Geographic Distribution[footnoteRef:4] [4:  Geographic Distribution is defined using Categorization C of the Rural-Urban Commuting Area (RUCA) codes (http://depts.washington.edu/uwruca/ruca-uses.php).  For additional information and background on the zip code based RUCA, please refer to the USDA Economic Research Service website (https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/documentation/) and for development of the county-based RUCA, please visit https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/.] 


		

		Type of developed environment in which the consumer lives as defined by the rural-urban commuting area (RUCA) codes defined at the zip code level.  (Source: USDA/HRSA)



Please refer to the USDA Economic Research Service website (https://www.ers.usda.gov/data-products/rural-urban-commuting-area-codes/) for the most recently updated RUCA codes.





		Household Status (Older Adult)

		

		A household includes all the people who occupy a housing unit (such as a house or apartment) as their usual place of residence.



A household includes the related family members and all the unrelated people, if any, such as lodgers, foster children, wards, or employees who share the housing unit. A person living alone in a housing unit, or a group of unrelated people sharing a housing unit such as partners or roomers, is also counted as a household. (Source: U.S. Census Bureau)



		

		Lives Alone

		A one-person household.  An individual who occupies a housing unit as their usual place of residence and no other person occupies the housing unit as a usual place of residence.



		

		Lives with Others

		A multi-person household.  An individual who occupies a housing unit as their usual place of residence with other persons (related and unrelated) who occupy the housing unit as their usual place of residence.



		

		Lives in Long Term Care (LTC) Facility

		Any skilled nursing facility, as defined in section 1819(a) of the Social Security Act (42 U.S.C. 1395i–3(a)); any nursing facility, as defined in section 1919(a) of the Social Security Act (42 U.S.C. 1396r(a)); a board and care facility; and any other adult care home, including an assisted living facility, similar to a facility or institution described above as a skilled nursing facility or nursing facility.  (Source: OAA)



		IADL Limitations (Older Adult)

		

		Indicates the person’s total score on the Lawton Instrumental Activities of Daily Living (IADL).  Activities include ability to use telephone, shopping, food preparation, housekeeping, laundry, mode of transportation, medication management, and ability to manage finances.  Permissible values are 0-8.



A limitation is defined as unable to perform the activity without substantial assistance (including verbal reminding, physical cuing, or supervision). (Source: NAMRS/OAA)



		

		0-1

		Indicates a person has no or 1 IADL limitation.



		

		2

		Indicates a person has between 2 IADL limitations.



		

		3+

		Indicates a person have 3 or more IADL limitations.



		Minority Status

		

		Racial and ethnic minority populations are defined as: 

Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.



		

		Minority

		A person’s self-reported racial and ethnic identity includes one or more of the following: Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.



		

		Not Minority

		A person’s self-reported racial and ethnic identity does not include any of the following: Asian American, Black or African American, Hispanic or Latino, Native Hawaiian and Pacific Islander, American Indian and Alaska Native.



		Nutrition Risk Score[footnoteRef:5]  (Older Adult) [5:  A copy of the DETERMINE Nutrition Risk Score can be found at https://nutritionandaging.org/wp-content/uploads/2017/01/DetermineNutritionChecklist.pdf or on the OAAPS Resource page.] 


		

		Indicates the person’s total score on the DETERMINE your Nutritional Risk checklist published by the Nutrition Screening Initiative.  (Source: current SPR)



		

		0-5

		Indicates a person’s Nutrition Risk Score is between 0 and 5.



		

		6+

		Indicates a person’s Nutrition Risk Score is 6 or more.













		Poverty Status[footnoteRef:6] [6:  As there is no single definition of household income, if an agency is already required to calculate household income for other federal programs (e.g. SNAP benefits, Medicaid, LIHEAP) please continue to use that definition for SPR purposes.  If an agency has not already defined household income for other federal programs, use the income and household definitions associated with the Affordable Care Act (Affordable Care Act income and household definitions).] 


		

		An individual’s household income as it relates to the U.S. Department of Health and Human Services (HHS) poverty guidelines as published each year in the Federal Register.  (Source: HHS)



		

		At or Below Poverty

		Persons considered to be at or below poverty are those whose household income is at or below the official poverty guidelines as provided by HHS.



		

		Above Poverty

		Persons considered to be above poverty are those whose household income is above the official poverty guidelines as provided by HHS.



		Race

		

		Self-identification with a national origin or sociocultural group. (Source: U.S. Census Bureau/OMB)



		

		American Indian or Alaska Native

		Having origins in any of the original peoples of North and South America (including Central America), and who maintains tribal affiliation or community attachment.



		

		Asian

		Having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent, including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.



		

		Black or African American

		Having origins in any of the black racial groups of Africa.



		

		Native Hawaiian or Pacific Islander



		Having origins in any of the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands.







		

		White

		Having origins in any of the original peoples of Europe, the Middle East, or North Africa.



		Relationship (Caregiver)

		

		The familial relationship of the caregiver to the care recipient.  (Source: NAMRS)



		

		Husband

		Partner in a marriage (male).



		

		Wife

		Partner in a marriage (female).



		

		Domestic Partner, including civil union

		Adults in a committed relationship with another adult, including both same sex and opposite-sex relationships.



		

		Son/Son-in-Law

		Biological child (male), adoptive child, or step-child and spouse of biological, adoptive or step-daughter.



		

		Daughter/ Daughter-in-law

		Biological child (female), adoptive child, or step-child and spouse of biological, adoptive or step-son.



		

		Sister

		Female child or offspring have one or both parents in common; a female sibling (by blood, adoption, marriage).



		

		Brother

		Male child or offspring have one or both parents in common; a male sibling (by blood, adoption, marriage).



		

		Grandparent

		Parent of one's mother or father (by blood, adoption, marriage).



		

		Parent

		A person who brings up and cares for the care recipient by blood, adoption, or marriage.



		

		Other Relative

		Another family member not captured by the defined relationships, including in-laws.



		

		Non-Relative

		No kinship relationship.










Table 2.  Services and Service Units:

		Data Element

		Definition

		Service Unit



		Adult Day Care/Health

		Services or activities provided to adults who require care and supervision in a protective setting for a portion of a 24-hour day. Includes out of home supervision, health care, recreation, and/or independent living skills training offered in centers most commonly known as Adult Day, Adult Day Health, Senior Centers, and Disability Day Programs.  (Source: NAMRS)

		Day.  One (1) day is equal to eight (8) hours.  Partial days may be reported using two decimal places.



		Assistance: Case Management (Caregiver)

		Means a service provided to a caregiver, at the direction of the caregiver:

· by an individual who is trained or experienced in the case management skills that are required to deliver the services and coordination described in subparagraph; and 

· to assess the needs, and to arrange, coordinate, and monitor an optimum package of services to meet the needs, of the caregiver; and 

Includes services and coordination such as— 

· comprehensive assessment of the caregiver (including the physical, psychological, and social needs of the individual);

· development and implementation of a service plan with the caregiver to mobilize the formal and informal resources and services identified in the assessment to meet the needs of the caregiver, including coordination of the resources and services— 

· with any other plans that exist for various formal services; and 

· with the information and assistance services provided under the Older Americans Act; 

· coordination and monitoring of formal and informal service delivery, including coordination and monitoring to ensure that services specified in the plan are being provided;

· periodic reassessment and revision of the status of the caregiver; and 

· in accordance with the wishes of the caregiver, advocacy on behalf of the caregiver for needed services or resources.

(Source: OAA)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Assistance:  Information and Assistance (Caregiver)

		A service that:

· provides the individuals with current information on opportunities and services available to the individuals within their communities, including information relating to assistive technology; 

· assesses the problems and capacities of the individuals; 

· links the individuals to the opportunities and services that are available; 

· to the maximum extent practicable, ensures that the individuals receive the services needed by the individuals, and are aware of the opportunities available to the individuals, by establishing adequate follow-up procedures; and 

· serves the entire community of older individuals, particularly—

· caregivers who are older individuals with greatest social need;

· older individuals with greatest economic need;

· older relative caregivers of children with severe disabilities, or individuals with disabilities who have severe disabilities;

· family caregivers who provide care for individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction; and

· caregivers of “frail” individuals defined as: unable to perform at least two activities of daily living without substantial human assistance, including verbal reminding, physical cueing, or supervision; and/or cognitive or other mental impairment, requires substantial supervision because the individual behaves in a manner that poses a serious health or safety hazard to the individual or to another individual.  (Source: OAA)

		Contact



		
Assisted Transportation

		Services or activities that provide or arrange for the travel, including travel costs, of individuals from one location to another.  This service includes escort or other appropriate assistance for a person who has difficulties (physical or cognitive) using regular vehicular transportation.  Does not include any other activity.  (Source: NAMRS/HCBS Taxonomy)

		One-way trip



		Case Management

		Means a service provided to an older individual, at the direction of the older individual or a family member of the individual:

· by an individual who is trained or experienced in the case management skills that are required to deliver the services and coordination described in subparagraph; and 

· to assess the needs, and to arrange, coordinate, and monitor an optimum package of services to meet the needs, of the older individual; and 

Includes services and coordination such as— 

· comprehensive assessment of the older individual (including the physical, psychological, and social needs of the individual); 

· development and implementation of a service plan with the older individual to mobilize the formal and informal resources and services identified in the assessment to meet the needs of the older individual, including coordination of the resources and services— 

· with any other plans that exist for various formal services, such as hospital discharge plans; and 

· with the information and assistance services provided under the Older Americans Act; 

· coordination and monitoring of formal and informal service delivery, including coordination and monitoring to ensure that services specified in the plan are being provided; 

· periodic reassessment and revision of the status of the older individual with— 

· the older individual; or 

· if necessary, a primary caregiver or family member of the older individual; and 

· in accordance with the wishes of the older individual, advocacy on behalf of the older individual for needed services or resources.

(Source: OAA)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		
Chore

		Performance of heavy household tasks provided in a person’s home and possibly other community settings.  Tasks may include yard work or sidewalk maintenance in addition to heavy housework.  (Source: HCBS Taxonomy)



		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Congregate Nutrition

		A meal provided by a qualified nutrition project provider to a qualified individual in a congregate or group setting.  The meal is served in a program that is administered by SUAs and/or AAAs and meets all the requirements of the Older Americans Act and State/Local laws.  Meals provided to individual through means-tested programs may be included.  (Source: OAA)

		Meal



		Counseling (Caregiver)

		A service designed to support caregivers and assist them in their decision-making and problem solving.  Counselors are service providers that are degreed and/or credentialed as required by state policy, trained to work with older adults and families and specifically to understand and address the complex physical, behavioral and emotional problems related to their caregiver roles.  This includes counseling to individuals or group sessions.  Counseling is a separate function apart from support group activities or training (see definitions for these services).  (Source: ACT committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Health Promotion: Evidence-Based

		Activities related to the prevention and mitigation of the effects of chronic disease (including osteoporosis, hypertension, obesity, diabetes, and cardiovascular disease), alcohol and substance abuse reduction, smoking cessation, weight loss and control, stress management, falls prevention, physical activity, and improved nutrition).  Activities must meet ACL/AoA’s definition for an evidence-based program, as presented on ACL's website.  

(Source: OAA)

		N/A



		Health Promotion: Non Evidence-Based

		Health promotion and disease prevention activities that do not meet ACL/AoA’s definition for an evidence-based program as defined at ACL's website.  Activities may include those defined in the OAA (Section 102(14)) for example:

(A) health risk assessments; (B) routine health screening; (C) nutritional counseling and educational services for individuals and their primary caregivers[footnoteRef:7]; [footnoteRef:8](E) programs regarding physical fitness, group exercise, and music therapy, art therapy, and dance-movement therapy; (F) home injury control services; (G) screening for the prevention of depression, coordination of community mental and behavioral health services, provision of educational activities, and referral to psychiatric and psychological services; (H) educational programs on the availability, benefits, and appropriate use of preventive health services covered under title XVIII of the Social Security Act (42 U.S.C. 1395 et seq.); (I) medication management screening and education; (J) information concerning diagnosis, prevention, treatment, and rehabilitation concerning age-related diseases and chronic disabling conditions; (K) gerontological counseling; and (L) counseling regarding social services and follow-up health services based on any of the services described in subparagraphs (A) through (K). The term shall not include services for which payment may be made under titles XVIII and XIX of the Social Security Act (42 U.S.C. 1395 et seq., 1396 et seq.).  (Source: OAA) [7:  For State Performance Report (SPR) purposes, nutrition counseling and education shall be captured under those specific service categories rather than under health promotion and disease prevention services.]  [8:  OAA Section 102(14)(D) has been deleted from this definition as it refers to the evidence-based programs that are reported elsewhere.] 


		N/A



		Home Delivered  Nutrition

		A meal provided to a qualified individual in his/her place of residence.  The meal is served in a program that is administered by SUAs and/or AAAs and meets all the requirements of the Older Americans Act and State/Local laws.  Meals provided to individual through means-tested programs may be included.  (Source: OAA)

		Meal



		Homemaker

		Performance of light housekeeping tasks provided in a person’s home and possibly other community settings.  Task may include preparing meals, shopping for personal items, managing money, or using the telephone in addition to light housework.  (Source: HCBS Taxonomy)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Information and Assistance

		A service that:

· provides the individuals with current information on opportunities and services available to the individuals within their communities, including information relating to assistive technology; 

· assesses the problems and capacities of the individuals; 

· links the individuals to the opportunities and services that are available; 

· to the maximum extent practicable, ensures that the individuals receive the services needed by the individuals, and are aware of the opportunities available to the individuals, by establishing adequate follow-up procedures; and 

· serves the entire community of older individuals, particularly— 

· older individuals with greatest social need; 

· older individuals with greatest economic need; and 

· older individuals at risk for institutional placement.

(Source: OAA)

		Contact



		Information Services (public) (Caregiver)

		A public and media activity that conveys information to caregivers about available services, which can include an in-person interactive presentation to the public conducted; a booth/exhibit at a fair, conference, or other public event; and a radio, TV, or Web site event.  (Source: SHIP)



Unlike Information and Assistance, this service is not tailored to the needs of the individual.

		Activity



		Legal Assistance



		Legal advice and representation provided by an attorney to older individuals with economic or social needs as defined in the Older Americans Act, Sections 102(a)(23 and (24), and in the implementing regulation at 45 CFR Section 1321.71, and includes to the extent feasible, counseling or other appropriate assistance by a paralegal or law student under the direct supervision of a lawyer and counseling or representation by a non-lawyer where permitted by law. (Source: OAA)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Nutrition Counseling

		A standardized service as defined by the Academy of Nutrition & Dietetics (AND) that provides individualized guidance to individuals who are at nutritional risk because of their health or nutrition history, dietary intake, chronic illness, or medication use, or to caregivers.  Counseling is provided one-on-one by a registered dietitian, and addresses the options and methods for improving nutrition status with a measurable goal.  (Source: Input Committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Nutrition Education

		An intervention targeting OAA participants and caregivers that uses information dissemination, instruction, or training with the intent to support food, nutrition, and physical activity choices and behaviors (related to nutritional status) in order to maintain or improve health and address nutrition-related conditions. Content is consistent with the Dietary Guidelines for Americans; is accurate, culturally sensitive, regionally appropriate, and considers personal preferences; and is overseen by a registered dietitian or individual of comparable expertise as defined in the OAA. (Source: National Nutrition Monitoring and Related Research Act of 1990 and Input Committee)

		Sessions (which may be delivered in-person or via video, audio, online or the distribution of hardcopy materials)



		Other Services

		A service provided using OAA funds under Titles III-B or C in whole or in part, that do not fall into the previously defined service categories.  (Source: Current SPR)

		N/A



		Personal Care

		Assistance (Personal assistance, stand-by assistance, supervision or cues) with Activities of Daily Living (ADLs) and/or health-related tasks provided in a person’s home and possibly other community settings.  Personal care may include assistance with Instrumental Activities of Daily Living (IADLs).  (Source: HCBS taxonomy)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Respite (Caregiver)

		Service which offer temporary, substitute supports or living arrangements for care recipients in order to provide a brief period of relief or rest for caregivers.  (Source: Current SPR)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Respite (in-home)

		A respite service provided in the home of the caregiver or care receiver and allows the caregiver time away to do other activities.  During such respite, other activities can occur which may offer additional support to either the caregiver or care receiver, including homemaker or personal care services.  (Source: ACT committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Respite (out-of-home, day)

		A respite service provided in settings other than the caregiver/care receiver’s home, including adult day care, senior center or other non-residential setting (in the case of older relatives raising children, day camps), where an overnight stay does not occur that allows the caregiver time away to do other activities.  (Source: ACT committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Respite (out-of-home, overnight)

		A respite service provided in residential settings such as nursing homes, assisted living facilities, and adult foster homes (or, in the case of older relatives raising children, summer camps), in which the care receiver resides in the facility (on a temporary basis) for a full 24 hour period of time.  The service provides the caregiver with time away to do other activities.  (Source: ACT committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Respite (other)

		A respite service provided using OAA funds in whole or in part, that does not fall into the previously defined respite service categories.

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Supplemental Services (Caregiver)

		Goods and services provided on a limited basis to complement the care provided by caregivers.  (Source: OAA)


		N/A



		Support Groups (Caregiver)

		A service that is led by a trained individual, moderator, or professional, as required by state policy, to facilitate caregivers to discuss their common experiences and concerns and develop a mutual support system.  Support groups are typically held on a regularly scheduled basis and may be conducted in person, over the telephone, or online.  For the purposes of Title III-E funding, caregiver support groups would not include “caregiver education groups,” “peer-to-peer support groups,” or other groups primarily aimed at teaching skills or meeting on an informal basis without a facilitator that possesses training and/or credentials as required by state policy.  (See also definitions for training and counseling).  (Source: ACT committee)

		Session (a session is typically 30 minutes to 1 hour)



		Training (Caregiver)

		A service that provides family caregivers with instruction to improve knowledge and performance of specific skills relating to their caregiving roles and responsibilities.  Skills may include activities related to health, nutrition, and financial management; providing personal care; and communicating with health care providers and other family members.  Training may include use of evidence-based programs; be conducted in-person or on-line, and be provided in individual or group settings.  (Source: ACT committee)

		Hours (partial hour may be reported to two decimal places, e.g. 0.25 hours.)



		Transportation

		Services or activities that provide or arrange for the travel, including travel costs, of individuals from one location to another.  Does not include any other activity.  (Source: NAMRS/HCBS)

		one way trip










Table 3.  Additional Definitions:

		Data Element or Term

		Definition



		Advice

		A category of legal assistance case.  An individualized evaluation of the facts of a client’s situation, with counseling and/or provision of information or guidance about the client’s legal circumstances, including presentation of options for responding to the circumstances presented by the client, or referral, such as from a legal hotline to a full service program or to another low-cost alternative, such as a law school clinic or Bar referral service, or to another legal resource for further assistance.  



		Area Agency on Aging (AAA)

		An entity designated under section 305(a)(2)(A) of the Older Americans Act or a State agency performing the functions of an area agency on aging under section 305(b)(5).  (Source: OAA)



		Caregiver

		An adult family member, or another individual, who is an informal provider of in-home and community care to an older individual or to an individual with Alzheimer’s disease or a related disorder with neurological and organic brain dysfunction.  (Source: OAA)



		Case

		A legal assistance matter provided to an eligible client by a legal assistance provider.  A case encompasses one legal matter.  Accordingly, a client may have more than one case simultaneously and/or during a calendar year.  When matters in litigation move from one forum to another, such as upon filing of an appeal by the client or by an adversary or another litigant, a new case is to be opened.



		Case Type

		The type of legal case handled by a legal assistance provider is determined and reported for closed cases.  Case types reflect the eight types of legal matters that are to be given priority by Title III-B legal assistance providers pursuant to the Older Americans Act.  These are: income, health care, long term care, nutrition, housing, utilities, abuse/neglect, defense of guardianship or protective services, age discrimination, and other/miscellaneous.  





		Cases Closed – Abuse/Neglect

		The abuse/neglect legal case  is determined and reported for closed cases  and includes:

· Orders of protection and associated matters

· Recovery of assets lost due to financial exploitation or abuse.

· Actions to assert rights and remedies of elders against abuse, financial exploitation or neglect.

· Abuse/Neglect – Other



Legal Services Corporation legal problem categories and codes that best align are “Family” code 37, Domestic Abuse.





		Cases Closed – Age Discrimination

		The age discrimination  legal case type is determined and reported for closed cases and includes:

· Employment or other age-related discrimination,  

· Housing discrimination claims

· Other claims of discrimination based upon inclusion in a protected class.



No Legal Services Corporation legal problem categories and codes align to this case type.



		Cases Closed  - Defense of Guardianship or Protective Services

		The defense of guardianship or protective services legal case type  is determined and reported for closed cases and includes:

· Representation to oppose imposition of guardianship

· Removal of Guardian or limiting the terms of a guardianship

· Restoration of rights

· Assisting with alternatives to guardianship

· Preparation of legal documents that preserve self-determination and mitigate risk of guardianship, and/or to enable a supported decision-making arrangement

· Powers of Attorney, 

· Living Wills, 

· Health Care Proxies.	

· Defense of Guardianship and Protective Services - Other



If Legal Services Corporation legal problem category “Family” code 33, “Adult Guardian/Conservatorship” is used to identify cases, these must be in defense.



		Cases Closed – Health Care

		The health care legal case type is determined and reported for closed cases  and includes:

· Medicaid, Medicare – eligibility, termination, reduction, 

· Medicare Savings Programs (Qualified Medicare Beneficiary, Specified Medicare beneficiary, Qualified Individual) eligibility, reduction, termination, 

· Veterans Administration benefits disputes, 

· Medigap disputes, 

· retiree health eligibility and/or benefits disputes, 

· private insurance disputes 

· Health-Other



Legal Services Corporation legal problem categories and codes that best align are “Health” codes 51 through 53; 55, 57 and 59 (exclude 54 Home and Community Based Care and 56 Long Term Health Care Facilities). 





		Cases Closed – Housing

		The housing  legal case type is determined and reported for closed cases and includes:

· Landlord tenant –

·  eviction, 

· warranty of habitability, 

· mobile home tenant issues, , 

· real property-

·  foreclosure, 

· real property-related predatory lending claims, 

· mortgage issues

· Housing - Other



Legal Services Corporation legal problem categories and codes that best align are “Housing” codes 61 through 69.



		Cases Closed - Income

		The income legal case type is determined and reported for closed cases  and includes:

· SSI and Social Security eligibility, termination, reduction, overpayments, 

· pension disputes, 

· unemployment insurance eligibility, termination or reduction, 

· State and local income maintenance programs where available, including eligibility, terminations, and reductions, including state supplements to SSI and state-specific programs. 

· Income – Other



Legal Services Corporation legal problem categories and codes that best align are “Income Maintenance” codes 71 through 79 (exclude code 73 Food Stamps).



		Cases Closed – Long Term Care

		The long term care legal case type is determined and reported for closed cases  and includes:

· Nursing home admission, discharge, room change, visitor access, refusal of facility to re-admit a resident after a hospitalization or other leave of absence, other residents rights, 

· Support for transitions from a nursing home to a community setting, or diversion from a nursing home to a community setting,

· Home and Community Based Services - level of care eligibility disputes, and/or amount, category and/or duration of benefits, reductions and terminations of such benefits.  (Note Medicaid eligibility for home and community based services is to be recorded as a health care case).

· Long Term Care – Other



These categories are intended to describe the type of legal case presented by a client and do not refer to the setting in which the client resides.



Legal Services Corporation legal problem categories and codes that best align are “Health” codes 54, Home and Community Based Care and 56, Long Term Health Care Facilities.



		Cases Closed – Nutrition

		The nutrition legal case type is determined and reported for closed cases and includes:

· SNAP eligibility, benefits, reduction, or termination.

· Nutrition - Other



Legal Services Corporation legal problem categories and codes that best align are “Income Maintenance” code 73, Food Stamps.



		Cases Closed – Other/Miscellaneous

		The other/miscellaneous legal case type is determined and reported for closed cases that do  not fall into any other type and includes  but is not limited to :

· Medical and other debt collection, including repossession, bank account or wage garnishment, etc.,

· Fair Debt Collection Practices Act claims, 

· Predatory lending (housing and non-housing-related), 

· Unfair and deceptive sales or marketing claims,

· Disputes over loans,

· Asserting the rights and supporting the legal authority of grandparents raising grandchildren,

· Disability rights (ex: 504 or ADA claims), 

· Other





		Cases Closed – Utilities

		The utilities legal case type is  determined and reported for closed cases  and includes:

· Utilities shutoffs, 

· Utilities billing disputes, 

· Utilities deposit disputes,

· Utility diversion disputes,

· Utilities reasonable accommodation matters,

· Utilities - Other



Legal Services Corporation legal problem categories and codes that best align are “Consumer/Finance” code 07, Public Utilities.



		Closed Case

		A legal assistance case is closed when the legal assistance provider has completed work within the scope of representation, has otherwise reached a resolution of the client’s legal issue and has, consistent with state rules, and program requirements, informed the client that the case is closed.  Cases may also be closed after a reasonable period of time during which the client has not been in touch with the Title III-B legal provider, notwithstanding appropriate efforts to reach the client.



		Cluster 1 Service

		A service provided for older adults under OAA Title III for which ADL limitations and IADL limitations characteristics are reported in addition to the other consumer demographics and characteristics.  These services are personal care, homemaker, chore, home-delivered nutrition, adult day care/health, and case management.



		Cluster 2 Service

		Services provided for older adults under OAA Title III for which ADL limitations and IADL limitations characteristics are not reported.  These services are congregate nutrition, nutrition counseling, and assisted transportation.



		Consumer

		An individual who receives a service funded in whole or in part with OAA funds (see Person Served).



		Focal Point

		A facility established to encourage the maximum collocation and coordination of services for older individuals that has been designated in Area Plans for comprehensive service delivery.  (Source: OAA)







		Full-time staff (paid)

		Persons who work 35 hours or more per week in a compensated (paid) position as of September 30th of the reporting year (federal fiscal year).  (Source: U.S. Census Bureau, Current Population Survey)



		Limited Representation

		A category of legal assistance case.  Brief service in addition to or more extensive than advice, such as document preparation or detailed direction as to how to take legal action pro se, including preparation of legal documents for use by a pro se litigant.  Services delivered at self-help clinics or court-based advice programs could fall under advice or limited representation, depending upon the intensity and time expended on the service delivered.  Program protocols and procedures may further assist in determinations of whether the services provided in a case constitute advice or limited representation.



		Non-registered Service

		A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are not reported to ACL/AoA.  The services for older adult consumers (Title III-B, C, and D) include transportation (non-assisted), nutrition education, information and assistance, health promotion: evidence-based[footnoteRef:9], health promotion: non evidence-based and other services[footnoteRef:10]. [9:  Health promotion: evidence-based and non-evidence-based service do report on the unduplicated number of people served but not report demographic or consumer characteristics.]  [10:  Other] 




		NSIP Expenditures

		Outlays or payments made by the SUA and/or AAA’s using Title III-A OAA (section 311) federal funds to purchase domestically produced or processed foods for use within a qualified meal.  (Source: OAA)



		NSIP qualified meal - Congregate

		Meal count used to determine a states allotment under the OAA Title III, Part A (Section 311).



A meal provided to a qualified individual in a congregate or group setting.  through a program that meets all of the criteria for payment using OAA funds (see OAA Title III-C):

· Served to an eligible individual, i.e. a person who is qualified to receive services under the OAA as defined in Title III; and

· Served to an eligible person who has NOT been means-tested for participation; and

· Compliant with the nutrition requirements; and

· Served by an eligible agency, i.e. has a grant or contract with a SUA or AAA; and

· Served to a person who has an opportunity to contribute toward the cost of the meal.



Meals served under Title III-E supplemental services may be included if all the above criteria are met.  (Source: OAA)



		NSIP qualified meal - Home-Delivered

		Meal count used to determine a states allotment under the OAA Title III, Part A (Section 311).



A meal provided to a qualified individual in his/her place of residence through a program that meets all of the criteria for payment using OAA funds (see OAA Title III-C):

· Served to an eligible individual, i.e. a person who is qualified to receive services under the OAA as defined in Title III; and

· Served to an eligible person who has NOT been means-tested for participation; and

· Compliant with the nutrition requirements; and

· Served by an eligible agency, i.e. has a grant or contract with a SUA or AAA; and

· Served to a person who has an opportunity to contribute toward the cost of the meal.



Meals served under Title III-E supplemental services may be included if all the above criteria are met.  (Source: OAA)



		Older Adult

		A person aged 60 years or older.  (Source: OAA)



		Older Relative Caregiver

		A caregiver who is age 55 or older; and lives with, is the informal provider of in-home and community care to, and is the primary caregiver for, a child or an individual with a disability.  In the case of a caregiver for a child, is the grandparent, step grandparent, or other relative (other than the parent) by blood, marriage, or adoption, of the child; is the primary caregiver of the child because the biological or adoptive parents are unable or unwilling to serve as the primary caregivers of the child; and has a legal relationship to the child, such as legal custody, adoption, or guardianship, or is raising the child informally.  In the case of a caregiver for an individual with a disability, is the parent, grandparent, or other relative by blood, marriage, or adoption, of the individual with a disability.  (Source: OAA)



		Open Case

		A case is open upon acceptance by a legal assistance provider and notification of the acceptance to the client.  Notification of acceptance should be done in a manner appropriate to the case and in accordance with state practice rules and program procedures.  For example, a Hotline or call center case would likely be accepted verbally before advice or limited representation is provided.  A case is deemed to be open as of the date of the client’s initial contact with the Title III-B legal assistance provider, regardless of the date data entry is completed.



Cases are included if open at any time during the reporting period.



		Other Federal Funds

		Indication of non-OAA federal funds used by the SUA/AAAs to support services funded in whole or in part with OAA funds.  The multiple choice option responses identify common federal sources of funding for home and community-based support services.

· SSBG is the Social Services Block Grant program administered by Administration for Children and Families (ACF)

· CSBG is the Community Services Block Grant program administered by Administration for Children and Families (ACF)

· USDA is the U.S. Department of Agriculture

· DOT is the U.S. Department of Transportation



		Other – Non-state Expenditures

		Outlays or payments made by the SUA and/or AAA’s using non-state funds to provide an allowable service.  This may include but is not limited to: local funding (governmental and non-governmental), non-Title III federal funding (e.g. SSBG), and private funding.



		Other – State Expenditures

		Outlays or payments made by the SUA and/or AAA’s using state funds to provide an allowable service.



		Part B Expenditures

		Outlays or payments made by the SUA and/or AAA’s using Title III-B OAA federal funds to provide an allowable service.



		Part D Expenditures

		Outlays or payments made by the SUA and/or AAA’s using Title III-D OAA federal funds to provide an allowable service.



		Part-time staff (paid)

		Persons who work less than 35 hours per week in a compensated (paid) position as of September 30th of the reporting year (federal fiscal year).  (Source: U.S. Census Bureau, Current Population Survey)



		Person Served 

		An individual who receives a service funded in whole or in part with OAA funds (see Consumer).  For non-registered services (nutrition education and information and assistance) for which an “estimated audience size” is to be reported, an unduplicated count of participants may not be feasible and therefore audience size is acceptable.  This figure is anticipated to be a duplicated count.  











		Planning and Service Area (PSA)

		An area designated by a State agency under the OAA section 305(a)(1)(E), including a single planning and service area described in section 305(b)(5)(A).  (Source: OAA)



		Program Income

		Gross income earned by the non-Federal entity that is directly generated by a supported activity or earned as a result of the Federal award during the period of performance except as provided in §75.307(f). (See Period of Performance.)  Program income includes but is not limited to income from fees for services performed, the use or rental or real or personal property acquired under Federal awards, the sale of commodities or items fabricated under a Federal award, license fees and royalties on patents and copyrights, and principal and interest on loans made with Federal award funds.  Interest earned on advances of Federal funds is not program income.  Except as otherwise provided in Federal statutes, regulations, or the terms and conditions of the Federal award, program income does not include rebates, credits, discounts, and interest earned on any of them.  See also §§75.307, 75.407 and 35 U.S.C. 200-212 (applies to inventions made under Federal awards).  (Source: OAA)



Program income reported is that which has been expended during the reporting period.



		Provider

		An organization or person, which provides services to individuals under a formal contractual or grant arrangement with an AAA or SUA.  When the mechanism of service delivery is direct cash payment or vouchers are made to an older adult or caregiver and the ultimate provider is unknown, the number of providers may be omitted.  (Source: current SPR)



		Providers (Congregate Meals)

		A contracted nutrition project/provider plans for and administers the Title IIIC-1 program within a specific geographic area. 



This nutrition project/provider does not plan nor administer the home-delivered project (OAA Title IIIC-2 projects).



		Providers (Home Delivered Meals)

		A contracted nutrition project/provider plans and administers the Older Americans Act Title IIIC-2 program within a specific geographic location. 



This nutrition project provider does not plan nor administer the congregate nutrition projects (OAA Title IIIC-1 projects).



		Providers (Home-Delivered and Congregate Meals)

		A contracted nutrition project/provider plans and administers both the Title IIIC-1 program and the Title IIIC-2 program within a specific geographic area.



		Providers (Information and Assistance)

		An organization that provides information and assistance as defined in the service definitions section.



		Registered Service

		A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are reported in aggregate to ACL/AoA.  The services for older adult consumers (Title III-B, C, and D) include adult day care/health, assisted transportation, case management, chore, congregate meals, home delivered meals, homemaker, nutrition counseling, and personal care.  The services for caregivers (Title III-E) include assistance: case management, counseling, respite, supplemental, and training.



		Reporting Period

		The timeframe for which a State Unit on Aging submits data.  The State Performance Report timeframe is the federal fiscal year, which is the accounting period for the federal government, which begins on October 1 and ends on September 30.  The fiscal year is designated by the calendar year in which it ends; for example, fiscal year 2013 begins on October 1, 2012 and ends on September 30, 2013.  (Source: United States Senate glossary)



		Representation

		A category of legal assistance case.  Full service legal intervention including but not limited to negotiation to settle a dispute, including settlements with administrative agencies, representation in an administrative forum or in a court of law.



		Respite Voucher

		A payment mechanism for caregiver respite services.  A voucher is a document that shows respite services have been bought or respite services have been rendered, and authorizes payment.



		Restricted Service

		A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are reported in aggregate and consumer, personal identifying information (PII) is not shared or recorded at other than the provider level,(e.g. legal assistance).



		SCSEP

		Senior Community Service Employment Program.  The program is authorized under Part V of the Older Americans Act.



		SCSEP Beneficiaries Hired

		Number of staff working within the Aging Network (SUA, AAA…) from the OAA Title V SCSEP (Senior Community Service Employment Program).  SCSEP staff are not staff managing or overseeing the SCSEP program but SCSEP beneficiaries hired by the SUA or AAA.  Note that SCSEP beneficiaries should be included in counts of full-time and part-time staff.



		Self-Direction

		An approach to providing services (including programs, benefits, supports, and technology) under the OAA intended to assist an individual with activities of daily living, in which— (A) such services (including the amount, duration, scope, provider, and location of such services) are planned, budgeted, and purchased under the direction and control of such individual; (B) such individual is provided with such information and assistance as are necessary and appropriate to enable such individual to make informed decisions about the individual’s care options; (C) the needs, capabilities, and preferences of such individual with respect to such services, and such individual’s ability to direct and control the individual’s receipt of such services, are assessed by the area agency on aging (or other agency designated by the area agency on aging) involved; (D) based on the assessment made under subparagraph (C), the area agency on aging (or other agency designated by the area agency on aging) develops together with such individual and the individual’s family, caregiver or legal representative— (i) a plan of services for such individual that specifies which services such individual will be responsible for directing; (ii) a determination of the role of family members (and others whose participation is sought by such individual) in providing services under such plan; and (iii) a budget for such services; and (E) the area agency on aging or State agency provides for oversight of such individual’s self-directed receipt of services, including steps to ensure the quality of services provided and the appropriate use of funds under the OAA. (Source: OAA)



		
Senior Center

		A community facility for the organization and provision of a broad spectrum of services, which shall include provision of health (including mental and behavioral health), social, nutritional, and educational services and the provision of facilities for recreational activities for older individuals.  (Source: OAA)



		Service Domain

		A category of service that describes the state defined service, which does not fall into the previously defined service categories.  Domains for “other services” provided under Title III-B or C include assistive technology/durable equipment/emergency response, consumable supplies, home modifications/repairs, elder abuse prevention/elder rights, health, outreach, public education, socialization, access not reported elsewhere, and other.  

Domains for “supplemental services” provided under Title III-E include assistive technology/durable equipment/emergency response, consumable supplies, home modifications/repairs, legal and/or financial consultation, in-home services (e.g. homemaker/chore/personal care[footnoteRef:11]), transportation[footnoteRef:12], nutrition services, and other.   [11:  Homemaker, chore, and personal care services may be activities that can occur during the provision of respite care, which may offer additional support to either the caregiver or care receiver.  If the service is integral to the respite care provided for SPR purposes the service should be reported as Respite.]  [12:  Transportation may be provided as an integral part of out-of-home respite, such as transportation from the care receiver’s residence to an adult day program and back to the residence.  For SPR purpose, the transportation maybe included in the respite care.] 




		Service Name

		A service provide using OAA funds in whole or in part that do not fall into the previously defined service categories.  An identifying title for the service used by the SUA.



		Service Unit

		A discrete amount of an allowable service under the Older Americans Act.  Units are particular to the service, such a meal is the unit for the service of home-delivered nutrition.  See service definitions for the corresponding unit.



		Service Unit Name

		Any discrete measurement used for billing or tracking purposes in provision of a service.



		Single PSA

		A State, which has designated, with the approval of the Assistant Secretary, a single planning and service area covering all of the older individuals in the State.  (Source: OAA)



		State ID

		Standard two-letter code for the geographical location of the data submission by State, DC and/or U.S. Territory.



		State Unit on Aging (SUA)

		The agency designated under section 305(a)(1) of the Older Americans Act.  State means any of the several States, the District of Columbia, the Virgin Islands of the United States, the Commonwealth of Puerto Rico, Guam, American Samoa, and the Commonwealth of the Northern Mariana Islands.  (Source: OAA)



		Title III Expenditures

		Outlays or payments made by the SUA and/or AAA’s using Title III-B, C, D, or E OAA federal funds to provide an allowable service.



		Title VII-3 Expenditures

		Total outlays or payments made using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.  (Source: OAA)



		Title VII Ch 3 funds expended by AAA

		Outlays or payments made by AAAs using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.



		Title VII Ch 3 funds expended by APS





		Outlays or payments made by Adult Protective Services using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.



		Title VII Ch 3 funds expended by other Entities

		Outlays or payments made by entities other than SUAs, AAA, or APS using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.



		Title VII Ch 3 Funds expended by SUA

		Outlays or payments made by SUAs using Title VII, Chapter 3 OAA federal funds to carry out, through the programs described in subsection 721 (a), activities to develop, strengthen, and carry out programs for the prevention, detection, assessment, and treatment of, intervention in, investigation of, and response to elder abuse, neglect, and exploitation.



		Title VII-4 Total Expenditure

		Total outlays or payments made using Title VII, Chapter 4 OAA federal funds to provide and carry out activities by the state “Legal Assistance Developer”.  State Legal Assistance Development includes the coordination and enhancement of state and local legal services and elder rights programs.  (Source: OAA)





		Volunteer

		An uncompensated individual who provides services or support on behalf of older individuals.  Only staff working under the AAA, not the AAA contractors, shall be included.  (Source: current SPR)



		Volunteer hours

		Hour of uncompensated work performed during the reporting year by an uncompensated individual who provides services or support on behalf of older individuals.  Only hours worked under the AAA, not the AAA contractors, shall be included.
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AAA Authorization to Submit:     ☐    Area Plan Amendment               

   (check one or both options)                   ☐     Area Plan Update        

       

to the New Mexico Aging and Long-Term Services Department,

Aging Network Division, Senior Services Bureau 



For the Period: July 1, 2023 – June 30, 2024

(Year 2 of the 4-Year Area Plan)

Due February 28, 2024





The Area Plan Amendment and/or Update for Planning and Service Area(s):   ________________ is hereby submitted for approval.  The area agency identified below will administer this plan in accordance with the Older Americans Act and related NM State Policies, Rules and Regulations.





Area Agency Name:							                            	



Address:									                 		

											                 	

										                  		



Telephone Number:					FAX Number:			







									                             		

AAA Director: 			Name			Signature 			Date







													

Chair of AAA Governing Body:	Name		Signature 				Date





The area agency Advisory body has had the opportunity to review and comment on the Area Plan Amendment/Update. Comments are attached.







													

Chair of AAA Advisory Body:	Name 		Signature 				Date
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AAA Authorization to Submit:     ☐    Area Plan Amendment               

   (check one or both options)                   ☐     Area Plan Update        

       

to the New Mexico Aging and Long-Term Services Department,

Aging Network Division, Senior Services Bureau 



For the Period: July 1, 2024 – June 30, 2025

(Year 3 of the 4-Year Area Plan)

Due February 28, 2025





The Area Plan Amendment and/or Update for Planning and Service Area(s):   ________________ is hereby submitted for approval.  The area agency identified below will administer this plan in accordance with the Older Americans Act and related NM State Policies, Rules and Regulations.





Area Agency Name:							                            	



Address:									                 		

											                 	

										                  		



Telephone Number:					FAX Number:			







									                             		

AAA Director: 			Name			Signature 			Date







													

Chair of AAA Governing Body:	Name		Signature 				Date





The area agency Advisory body has had the opportunity to review and comment on the Area Plan Amendment/Update. Comments are attached.







													

Chair of AAA Advisory Body:	Name 		Signature 				Date
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AAA Authorization to Submit:     ☐    Area Plan Amendment               

   (check one or both options)                   ☐     Area Plan Update        

       

to the New Mexico Aging and Long-Term Services Department,

Aging Network Division, Senior Services Bureau 



For the Period: July 1, 2025 – June 30, 2026

(Year 4 of the 4-Year Area Plan)

Due February 28, 2026



The Area Plan Amendment and/or Update for Planning and Service Area(s):   ________________ is hereby submitted for approval.  The area agency identified below will administer this plan in accordance with the Older Americans Act and related NM State Policies, Rules and Regulations.





Area Agency Name:							                            	



Address:									                 		

											                 	

										                  		



Telephone Number:					FAX Number:			







									                             		

AAA Director: 			Name			Signature 			Date







													

Chair of AAA Governing Body:	Name		Signature 				Date





The area agency Advisory body has had the opportunity to review and comment on the Area Plan Amendment/Update. Comments are attached.







													

Chair of AAA Advisory Body:	Name 		Signature 				Date
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